Zoo Licensing Act 1981

Appendix 11 Secretary of State s Standards of Modenf ‘Zoo‘Pra&ticai NI
National Assembly for Wales Standards of Modern Zoo Practice

Inspection Report
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DPate of inspection:

14-15 July 2016

¥

Department

for Environmaent
Food & Rural Affairs

e

July 2016

Name of applicant or current
licence holder:

Name and address of zoo:

Tel no:

Date of last formal inspection:

Timing of next formal inspection:

Simon Tonge

Paignton Zoao
Totnes Road
Paignton Deven

Posteode: TQ4 7TEU

+44 (0) 1803 97502

4-5 FEBRUARY 2013

20189

Licence Number:

N/A

Type of last formal inspection:

LICENCE RENEWAL

Type of next formal inspection:

LICENCE RENEWAL

Type of inspection  Statutory compaosition of inspection team Please tick appropriate box

Section 10 Periodical: 2 Defra/Welsh Government nominees; 1 LA vet; option of up to 2 mores from LA .

Section 11 Special: Any number of competent LA autharised appointees ... D

Section 14(1)(b) dispensation renewal under section 8(1A){a) (where a direction has been made that
section 10 shall not apply):

DefrafWelsh Government NOMUNEE/S........cvo v asrae e aeenes D

Section 14{2) dispensation Periodical:
Defra/Welsh Government NOMINEBIS............ccooi i e D

For a licence inspection (Section 4(1A){b)) and a significant change inspection (Section 9A(8)) please
use the inspection form at Appendlx 11A of the Standards.

_Name and designation of in

spec o representative(s)
Dr Miranda Stevenson (DEFRA LIST 2 ENSPECTOR)

Mr Stuart N‘Iunr Director Living Collections

Dr Peter Scott, LA Veterinary Inspector Mr Neil Bemment, Curator of Mammals

Mr Peter Aylmer (DEFRA LIST 1 INSPECTOR) Dr Amy Plowman, Director Conservation and Education

Mr Karl Martin, Public Protection Officer TC Dr Ghislaine Sayers, Head Veterinary Services

Ms Carrie Carter, Licensing Enforcement Officar TC

When this form has been completed and signed the criginal must be sent to the local authority.

If the zoo is owned by the local authority, the local authority must send a copy of the completed form
to Defra where the zoo is situated in England or to the Welsh Government, where the zoo is situated in
Wales.
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Preamble to inspectors, report

information and guidance about the Zoo Licensing Act 1881 (ZLA} is available at
hitps:/iwww.gov. uk/government/policies/protecting-biodiversity-and-ecosystems-at-home-and-
abroad/supporting-pages/species-protection and L

hitp://wales gov.ukfopics/environmentcountryside/ahw/zoos/?lang=en

Preamble to inspectors’ report*, including any comments about the current dispensation status, if applicable.
The quality of the pre-inspection audit was excelient and greatly facilitated the inspection process.

The inspectors are grateful fo the zoo staff for their assistance, provision of information and in making
the inspection process straight forward, efficient and interesting.

The inspection process has been carried out correctly and all informal inspections have been
documenied.

*this might include general background about the zao (type of collection, size elc) and any relevant information or
comments from the pre-inspection audit
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Findings at inspection

Guidance note: Where possible a Yes, No or Not Applicable (N/A) answer should be given. Where not all
criteria are met for a particular question, comments and clarification should be made indicating where any
deficits oceur. If appropriate, means of correction or improvement should be included as Conditions or
Recommendations under ‘Additional conditions’ or Additional space’ towards the and of the form. '

Section 1A{c)(il) ZLA 1981:
1.1. Are animals provided with a

high standard of nutrition? Yes
1.2. Is food and drink that is supplied
appropriate for the Yes
speciesfindividual?
1.3. Are supplies of food and water: The general standard of kitchens and animal food storage areas is
(a) kept hyglenically? Yes high but see Recommendation 1.
(b} prepared hygienically? Yes
{c) supplied to the animal Y
e es
hygienically?
1.4. Has natural feeding behaviour
been adequately considered to Yes
ensure that all animals have access
to food and drink?
1.5. Are feeding methods safe for |,
staff and animals?
1.8. Is feeding by visitors permitted? |Yes Qnly birds in the lake area

(a) if 'yes', is it properly controlled?

Yeas

Section 1A{c){i) ZLA 1981:

2.1. Are the animals provided with
an environment well adapted to

parameters?

meet the physical, psychological and |ygg
social needs of the species to which

they belong?

2.2. Are the following environmental
parameters appropriate:

(a) temperature? Yes
(b} ventilation? Yes
(c) lighting? Yes
(d) noise levels? Yes
{e) any other environmental Yes
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2.3. Are there satisfactory measures

in place to safely confine the Yes
animals?

2.4_Do animal enclosures have Yes
sufficient shelter and refuge areas?

2.5. Do animal enclosures provide Yes
sufficient space?

2.8. Are backup facilities for life N/A
support systems adequate?

2.7. Is the cleaning of the Yes
accommadation satisfactory?

2.8. Is the standard of maintenance
adequate for: Yes
{(a} the buildings?

(b) the fences? Yes
2.9_Is all drainage efiective and Yes

safe?

Section 1A{c)(il) ZLA 1981:

3.1. Are the animals provided with a
high standard of animal husbandry?

Yes

3. 2. Do animals on display to the
public appear in good health?

Yes

3.3. Are ohservations of condition
and health made and recorded?

Yes

3.4. Do animals receive prompt and
appropriate attention when problems
are noted?

Yes

3.5. Are enclosures designed and
operated in such a way that social
interaction problems are avoided?

Yes

On.site facllities

3.6. Are catch-up and restraint
facilities adequate?

Yes

3.7. Is darting eguipment
satisfactory?

Yes

3.8. Are on-site veterinary facilities
adequate?

Yes

Excellent veterinary facikities
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Veterinary care
Section 1A(c){ii) ZLA 1981:

3.9. Are the animals provided with a
documented and maintained
programme of preventative and
curative veterinary care and
nutrition?

Yes

3.10. Is there a system for the
regular review of clinical and
pathological records?

Yes

3.11. Are appropriate veterinary
records kept?

Yes

3.12. Are medicines kept and
disposed of cormectly?

No

See Recommendations 2 and 3

3.13. Are controlled drugs used and
recorded satisfactorily?

Yes

3.14. Are appropriate antidotes
available?

Yes

3.15. Are post mortem examination
arrangements satisfactory?

Yes

See Recormmendation 4

Isolation and containment

3.16. Is adequate reserve
accommoadation available for
isolation of animals for;

(a) assessment?

Yes

(b} treatment?

Yes

{c) recovery?

Yes

{d) quarantine (where required)?

Yes

Excellent and extensive

Sanitation and control of disease
Section 1A(e) ZLA 1981:

3.17. Are satisfactory measures in
place to prevent the intrusion of
pests and vermin inte the zoo
premises?

Yes

3.18. Does it appear that general
sanitation and pest control are
effective?

Yes

DEF-ZIF (05/13)

Page 50f 13



4.1, Do the accommodation and
management regimes encourage
normal behaviour pattems and

social groups?

finimise any abnormal behaviour, ves

taking into account current enrichment

and husbandry guidelines?

4.2. Are animals of social species See Comment 1
normally maintained in compatible  |Yes

5.1. Are the animals handled only by
or under the supervision of
appropriately experienced staff?

Yes

5.2. Is physical contact between
animals and the public consistent
with the animals’ welfara?

Yes

5.3. Are interactions between the
animals such that they are not
excessively stressful?

Yes

6.1. Can the zoo demonsirate a

knowledge of, and compliance with,
the regulations covering transportation
of animals, and provide copies of
certificates to show compliance when
transportation has occurred?

Yes

6.2. Can the zoo demonstrate that:

i) transport and movement
equipment is in good order?

ii) facilittes suitable for lifting, crating
and transportation of all the types of
animais kept within the zoo to
destinations both inside and outside
the zoo are readily available?

Yes

iif) catching and transportation
techniques take account of the
animal's temperament and escape
behaviour in order to minimise injury,
damage and distress?

Yes

iv) adequate provision is made for
the animal's and the public's safety
and well-being while the animat is
being transported or kept away from
the zoo? '
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Section 1A(a) ZLA 1981: __
7.1. Is the zoo participating in at
least one of the following:

(i} research from which conservation
benefits accrue to species of wild
animais?

Yas

(ii} training in relevant conservation
skills?

Yes

{iii) the exchange of information
relating to the conservation of
species of wild animals?

Yes

iv) where appropriate, breeding of
wild animals in captivity?

Yes

(v) where appropriate, the
repopulation of an area with, or the
reintroduction into the wild of, wild
animals?

Yes

The work carried out is excellent and.weli documented

Section 1A(b) ZLA 1981:

7.2. Is the zoo promating public
education and awarenass in relation
to the conservation of biodiversity, in-
particular by providing infermation
about the species of wild animals
kept in the zoo and their natural
habitats?

Yes

7.3. Where appropriate are animals
managed in a way consistent with
the conservation needs of the
species, (such as exchange
between zoos, accommodation to
encourage natural behaviour and
breeding etc)?

Yes

7.4. Are on-site education facilities
adequate for the resources of the
collection?

Yes

7.5. Are the conservation efforts
adequate for the resources of the
collection?

Yas

More than adequate - excelient

7.6. Are the research efforis
adequate for the resources of the
collection?

Yes

7.7. Is captive breeding properly
managed?

Yes
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Inspecting team s recommendation to the local authority

Having inspected (name of zoo) Paignton 200

on. 14-15 July 2016

the inspecting team make the following recommendation: Flease tick anprooriate box
= it is recommended that a licence be refusSed............oo.oo.oooovoveeeereeeeeeeeeeee e e ]
» it is recommended that the above collection be licensed in accordance with the ZLA 1981

subject to the conservation measures in SBCtON 1A ..

it is recommended that the above collection be licensed in accordance with the ZLA 1981
subject to the conservation measures in section 1A and the foliowing Additional Conditions
{N.B Additional Congitions must be clearly worded s0 as to be enforceable and a

timescale app[ied for compliance) .. D

it is recommended that the following alierations be made to the above collection's
HEENCE COMTIIONS ...t ettt b et et rae e e a s bt e e ens D

Additional Conditions (if appropriate)

inspector(s) signature(s) Date signed

I H‘;mo?c« £ Skev2rs om 23 /CB:%/?C}/CZ

e IRV

7

%A«J\_, 2:3/ _7// 201l
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The Data Protection Act 1998 — Fair Processing Notice

The purpose of this Fair Processing Notice is to inform you of the use that will be made of your personal data,
as required by the Data Protection Act 1998,

The local authority in England (or in Wales as the case may be) is the data controller in respect of any
personal data that you provide when you complete this zoo inspection form. The information that you provide
may be used by the local authority in its consideration of Issuing or amending a zoo licence in accordance with
the Zoo Licensing Act 1881 (ZLA). The local authority may be required to release information, including
personal data and commercial information, on request under the Environmental Information Regulations 2004
(EIRs) or the Freedom of information Act 2000 (FOIA). However, local authorities will not permit any
unwarranted breach of confidentiality nor act in contravention of their obligations under the Data Protection
Act 1998 (DPA).

Where the zoo, to which this inspection report applies, is owned by the local authority, the local authority must
send a copy of the completed form to Defra (in accordance with section 13(2) of the ZLA) where the zoo is
situated in England, or to the Welsh Government where the zoo is situated in Wales. Defra or the Welsh
Government (as the case may be) may use the information contained in the form to ensure that {ocal
authorities are carrying out their duties correctly in accordance with the ZLA.

Defra and the Welsh Government are also subject to the EIRs and the FOIA and so may be required to
release information, including personal data and commercial information, on request. However, as above,
Defra and the Welsh Government will not permit any unwarranted breach of confidentiality nor act in
contravention of their obligations under the DPA.
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