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CONTROLLED PARKING ZONE PERMIT
GUIDANCE ON APPLYING FOR A RESIDENT’S PARKING PERMIT IN A CONTROLLED PARKING ZONE
Please read the guidance notes below and then complete the application form and return to Parking Services, (Residents Permits), PO Box 422, Torquay, TQ2 5WU.  

Please ensure that you allow at least 15 working days before you require the permit.

Applicants whose properties are named in the final Schedule of the relevant Traffic Regulation Order for the zone are permitted to park displaying a valid Resident’s permit.
Applicants must meet the following eligibility criteria for a Resident’s Parking Permit

· The usual place of residence is within the Controlled Parking Zone   or

· The Applicant must spend at least four days and nights living and sleeping at the address for a minimum period of 13 consecutive weeks.

· Full Council tax must be paid on the property (single occupancy is included as full Council Tax) – ie no discount for a second home.

· The Applicant must be the registered keeper of the vehicle

· The vehicle registration document must be in the name and address of the applicant within the controlled parking zone.

· The size of the vehicle – height not exceeding six feet ten inches (208.28 cms) and length does not exceed eighteen feet (548.64 cms),  ie short or medium wheel base transit.
Visitor Parking

Visitors to the Controlled Parking Zone (CPZ) will be required to display a visitor permit if they wish to park during the enforcement period of the CPZ.  Visitor’s One Day Permits will be available to purchase at the time of applying for the permit or by post from Parking Services, PO Box 422, Torquay, TQ2 5WU when required – please allow 10 working days. The cost of these permits are £10.00 for a book of 10 and will only be available to residents within the zone.  A maximum of 10 books (100 permits) a year will be provided to each property. Please note Visitor Permits are valid for a period of 12 months from month of issue and are non-renewable upon expiry.
The size of the vehicle displaying a Visitor’s One Day Permit should not exceed the dimensions as stated above.  Appropriate evidence to prove eligibility to purchase Visitor One Day Permits may be requested.
Permit
The cost of each permit is £30.  The charge will be reviewed annually.
Initially up to two permits per household will be issued, a separate application form for each permit must be completed.
Please note that within the controlled parking zone there are limited resident parking bays.  Use of these bays during the enforcement periods will be for valid permit holders subject to availability.  Purchase of an annual or daily permit does not guarantee access to a parking bay.  Permits are not transferable.
If you have any questions with regard to your application, please telephone 01803 207653.

	Section 1 – Your Details

Please complete this section including a contact telephone number.




	Section 2 – Vehicle Details

Please complete this section fully.



	Section 3 – Documentary Evidence of Residence

Please ensure the required copy evidence is enclosed as we are unable to issue a permit without this.

Copy documentation of one of the following clearly showing valid address details is required to prove that the eligibility criteria has been met:-

· Housing Association/Trust rent book – only the pages which prove your tenancy.

· Flat or house contents insurance

· Current benefits or pension award notification letter

· Firearms Certificate

· Tenancy Agreement – not handwritten and must be valid for the full life of the permit

· Current Council tax bill 

· Utility bill – dated within the last three months.




	Section 4 – Documentary Evidence of Vehicle Ownership

Copies of both of the following documents are required to prove that the eligibility criteria have been met:-

· A photocopy of the pages of the V5c vehicle registration document, showing your current residential address within the zone and details of the car including registration, model, taxation class, etc.
· Current Driving Licence (photocard and paper copy)showing your residential address within the zone.
· For Company vehicles please provide a letter of confirmation from your employer showing the vehicle details. This must be on company letter headed paper.



The Council appreciates that there are a few circumstances where it is not possible to provide the necessary documentation and supporting evidence will be considered.

	Section 5 – Permit Payment

Please ensure the relevant payment is enclosed with the Application to avoid a delay. Cheques/Postal Orders should be made payable to ‘Torbay Council’.



	Section 6 – Declaration

Please read the statements carefully on the declaration, then sign and date accordingly.  We cannot process the Application if it is not signed and dated.




APPLICATION FOR 

RESIDENTIAL PARKING PERMIT 

CONTROLLED PARKING ZONE

Please complete this form, sign the declaration on the reverse and return with all necessary documentation to:-  

Parking Services (Resident’s Permits), PO Box 422, Torquay, TQ2 5WU.  

Please complete this form in block capitals.

	Section 1 – Your Details

	Title:-
	Mr/Mrs/Miss/Ms:

	Forename(s)
	

	Surname
	

	Address(including postcode)
	

	Email Address
	

	Tel Number(s)
	

	Date of Birth
	


	Section 2 – Vehicle Details

	Registration
	

	Make
	

	Model
	

	CC
	


	Section 3 – Documentary Evidence of Residence – please send photocopies and NOT the originals

	Proof of Residence – please supply one of the following and tick the relevant box below to confirm which copy documentary evidence you have provided

	Housing Association/Trust Rent Book
(
	Current Council Tax Bill


(

	House/flat contents insurance


(
	Firearms Certificate



(

	Current benefits or pension award 

Notification letter



(
	Tenancy Agreement (not hand written)
(

	Utility Bill – dated within the last three 

months




(
	


	Section 4 – Documentary Evidence of Vehicle Ownership

	Proof of Vehicle and Driving Licence – please supply a copy of each of the following documents

Pages of the V5C Registration Document showing address and vehicle details


 
And/or Confirmation from employer if Company vehicle


Current Driving Licence


	Section 5 – Permit Payment – please tick the appropriate boxes to indicate permit requirements

	Resident’s Permit

( £30





Visitors Permits  - minimum of 10 permits up to a maximum of 100 permits for each household per year.   


(please note these are sold in multiples of 10)  
No. of One Day Visitor Permits requested  (£10.00 for a book of 10 )    …………………….    



	Total amount of cheque/postal order         £…………………………………………..




	Section 6 - Declaration

· I declare that the address on this application form is my main residence and that I meet the permit application requirements as outlined in this application form and Guidance.   I understand that it is an offence to dishonestly make a false statement in this form or produce false information or to mis-use my permit and in such circumstances the Council may cancel my permit.

· I acknowledge that parking incorrectly, failing to display the correct permit or breaching the parking regulations in any way will result in the issue of a Penalty Charge Notice which will be liable for payment.

· I confirm I will ensure one day visitor permits are not issued to vehicles which are over the dimensions as previously stated.

Signature 







Date




	Official Use:

Zone 

…………………………………

Date Issued 
………………………………….

Permit No. 
…………………………………

Amount Paid
………………………………….




Data Protection – What We Do With Your Information
 
The information that you provide will be used to assess and administer your application for a resident/ visitor permit.  It maybe disclosed to other relevant departments within the Council so we can verify the information you have provided, our service providers for debt recovery purposes and other organisations as required by law.

Information may also be shared for the prevention and detection of crime, for example with the police and other agencies as required by law, such as the Audit Commission under the National Fraud Initiative data matching exercise.
You have a right of access to your personal information.  If you wish to access your personal information or exercise any of your rights under the legislation then please contact Torbay Council’s Information Governance team on 01803 201201.  Further information can be found on the Information Governance pages on Torbay Council’s Internet.
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