How to renew a Horse Drawn Hackney Drivers badge

 (
To start, please log onto the web address – 
www.torbay.gov.uk/taxis
 then select the ‘Licensing Public Registers’ tab.
) (
1
)


 (
Next, Log into your online account using your registered email address and password.
) (
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To make an application, click ‘NEW ONLINE APPLICATION’.
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 (
Now select the following options:-
Licence Module
 = VEHICLE MODULE
Licence Group
 = TAXI & PRIVATE HIRE
Licence Type
 = 
HORSE DRAWN HACKNEY DRIVER
Licence Reason
 = ONLINE-RENEWAL APPLICATION
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Now select the Licence that you wish to renew.
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When you have all the required documents ready, click ‘NEXT’.
) (
Please read the instructions of what documents are needed to complete this application.
) (
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Now click ‘NEXT’ to proceed.
) (
Please now agree to the Data Protection agreement by ticking this box.
)
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8
)[image: ] (
Now click ‘NEXT’ to proceed.
) (
Now you will find your personal details.  
DO 
NOT
 
change
 these.  
)

 (
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Now click ‘NEXT’ to proceed.
) (
Next your correspondence details are shown here.  
DO 
NOT
 
change
 these.
)
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Now click ‘NEXT’ to proceed.
) (
Now complete all of the questions on ‘ADDITIONAL QUESTIONS Page 1’.
)
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Now click ‘NEXT’ to proceed.
) (
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) (
Now complete all of the questions on ‘ADDITIONAL QUESTIONS Page 2’.
)
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Now click ‘NEXT’ to proceed.
) (
Now complete all of the questions on ‘ADDITIONAL QUESTIONS Page 3’.
)
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Now click ‘NEXT’ to proceed.
) (
Please tick the declaration to confirm you have entered all the details correctly.
)
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Now click ‘NEXT’ to proceed.
) (
Please check all the personal details on this screen are correct.
)

 (
You can now select a 3 year licence if you are eligible for it (you require a NEW DBS check to be eligible). Put a tick in this box and the additional fee will be added to the total.
) (
When you are ready to submit the application and make the payment, click on ‘PAY & SUBMIT APPLICATION’.  You will then be transferred to Torbay Council’s payment site.
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Please now enter your debit/credit card details, including the address details where the card is registered to.
)
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) (
Please now check the amount you are about to pay and click ‘CONFIRM’.
)

 (
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) (
You will now be re-directed and have confirmation that the application has been submitted.
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) (
You will now receive an email to confirm that the application has been submitted and what happens next.  You will also find receipt details within this email.
)	
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Data Protection Act 1998

‘The information you provide on this form will oy be processed for the purpose for which it has been
purposes without your consent. All personal data s collected and processed in compliance with the e
Protection Act 1998 and you have certain rights in respect of this information.

For amore detailed guide on the data protection act, please visit the Information Commissioner and
‘The personal information you have supplied will be used for the consideration of a Licence applicatio
also be shared with the Police and other public bodies for the prevention or detection of crime as pen
We wil also obtain the necessary information from the DVLA and insurance companies in order for u

PLEASE BE AWARE - on various types of licences issued by Torbay Council, we hold a public regist
Govemment Miscellaneous Provisions Act 1976 which wil display the licence holder.

1 agree for my information to be held and processed for the purpose(s) shown above ¥
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Are you ready to submit your application?

You have entered all the relevant information and are ready to submit this application to the
application you will be unable to amend the application oniine.

Pay and Submit Application

Please pay £107.00 electronically and subit your application (upon successful payment) b
and payment will be sent to your registered email address.

Pay and Submit Application

Optional Fees

Horse Drawn Hackney Driver - 3 year badge £10100 O
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Please note - information on this page will time-out after 15 minutes of inacivity
* =Mandatory Field

Payment Amount: £208 00

Card Detz
Enter card number without spaces

Expiry date (month, year)
M M

Issue Number (Switch/Maestro Cards only)

‘Security Code:
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Payment Confirmation

Please note - information on this page will time-out after 15 minutes of inactivity
Payment Amount: £208 00

Payment Deta

Card Number. #1111 Card type: Visa

Amount (£

Miscellaneous Income 107.00 0.00  MrSHAUN RACKLEY, Licensing
Miscellaneous Income 101.00 000 MrSHAUN RACKLEY, Licensing
Payment Amount 208.00

Confirmation

After pressing Corfirm, you will be re-posted to a hoiding page while your request is processed.
When your request is completed you will be redirected t the next step in the payment process.

Please confinn the payment for the items listed above.

Back To Top
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Full Electronic.

Print

Your on-ine declaration il be accepted as a signature.
Fees

The fee has been paid for this application.
Application Number

041120

Email confirmation

An email has been sent to Mr S Rackley <shaun.rackley@torbay.gov.uk> with details of the application.
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From: censing torbay.gov.uk
To: Rackey, Shaun
« taxrenens
Subject: _ Torbay Council -Your online sppliction submission 045283

Dear Hr S RACKLEY

Thank you for your application to renew a Horse Draun Hackney Drivers badge.

Your application has been submitted to the Licensing Team.

You can track the progress of your application by returning to your online account. The progress will be
WHAT HAPPENS NEXT?

If your application is successful, you will receive your updated licence via Royal Mail Recorded Delivery
the existing licence which is currently the 3eth April.

If you have selected a 3 year licence and do not meet the criteria, you will be issued a refund for the ad
a £25 administration fee and a 1 year licence will be issued as paid for.

When you receive your new driver's badge, please destroy the OLD BADGE by cutting it in half and discardir
badge is not passed to another person to destroy.

THPORTANT INFORMATION
Please check that the details on the badge are correct. Using an expired licence and failure to display 2
If you have any problems or questions, please do not hesitate to contact the Licensing Team on 01803 20802

. torbay. gov.uk/taxis and complete a web form and we will get in touch with you. Please quote the appli
with your enquiry as quickly as possible.

APPLICATION DETAILS
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