How to apply for a Horse Drawn Hackney Drivers badge

 (
To start, please log onto the web address – 
www.torbay.gov.uk/taxis
 then select the ‘Licensing Public Registers’ tab.
) (
1
)


 (
Next, Log into your online account using your registered email address and password.
) (
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 (
To make an application, click ‘NEW ONLINE APPLICATION’.
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 (
Now select the following options:-
Licence Module
 = VEHICLE MODULE
Licence Group
 = TAXI & PRIVATE HIRE
Licence Type
 = 
HORSE DRAWN HACKNEY DRIVER
Licence Reason
 = ONLINE – NEW APPLICATION
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4
)


 (
Please read the instructions of what documents are needed to complete this application.
)
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When you have all of the required documents, click ‘NEXT’.
) (
5
)

[image: ] (
6
) (
Now click ‘NEXT’ to proceed.
) (
Please now agree to the Data Protection agreement by ticking this box.
)
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Now click ‘NEXT’ to proceed.
) (
Now you will find your personal details.  
DO 
NOT
 
change
 these.  
)
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) (
Next click ‘
ADD SELF
’ to add your correspondence details.
) (
Now click ‘NEXT’ to proceed.
)

 (
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Now click ‘NEXT’ to proceed.
) (
Now complete all of the questions on ‘ADDITIONAL QUESTIONS Page 1’.
)
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Now click ‘NEXT’ to proceed.
) (
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) (
Now complete all of the questions on ‘ADDITIONAL QUESTIONS Page 2’.
)

[image: ] (
11
) (
Now click ‘NEXT’ to proceed.
) (
Now complete all of the questions on ‘ADDITIONAL QUESTIONS Page 3’.
)

 (
Now click ‘NEXT’ to proceed.
)
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Now complete all of the questions on ‘ADDITIONAL QUESTIONS Page 4’.
) (
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) (
Now click ‘NEXT’ to proceed.
) (
Please tick the declaration to confirm you have entered all the details correctly.
)
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Now click ‘NEXT’ to proceed.
) (
Please check all the personal details on this screen are correct.
)

 (
You can now select a 3 year licence if you are eligible for it (you require a NEW DBS check to be eligible). Put a tick in this box and the additional fee will be added to the total.
) (
When you are ready to submit the application and make the payment, click on ‘PAY & SUBMIT APPLICATION’.  You will then be transferred to Torbay Council’s payment site.
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) (
Please now enter your debit/credit card details, including the address details where the card is registered to.
)
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) (
Please now check the amount you are about to pay and click ‘CONFIRM’.
)


 (
You will now be re-directed and have confirmation that the application has been submitted.
) (
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) (
You will now receive an email to confirm that the application has been submitted and what happens next.  You will also find receipt details within this email.
)
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Additional Questions Page 1
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Are you Male or Female': O Male
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Payment Confirmation

Please note - information on this page will time-out after 15 minutes of inactiity
Payment Amount: £223.00

Payme

Details

Card Number. **++=++=41111 Card type: Visa

Amount (£

Miscellaneous Income 122.00 0.00  MrSHAUN RACKLEY, Licensing, Town Hal
Miscellaneous Income 101.00 0.00  MrSHAUN RACKLEY. Licensing, Town Hal
Payment Amount 223.00

Confirmation

After pressing Confirm, you will be re-posted to a holding page while your request is processed.
When your request is completed you will e redirected to the next step in the paymen process.

Please confim the payment for the items listed above.
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Fees

The fee has been paid for this application.
Application Number

041134

Email confirmation

An email has been sent to Mr S Rackley <shaun.rackley@torbay.gov.uk> with details of the application.
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Fom  lensng@orbay.gov.uk Sent: Mon31/107

Tor Raceey, Shoun

e txrenenak

Subject_ Torbay Couni-Your onine appliction submission 045232

Dear Hr S RACKLEY
Thank you for your application for a New Horse Drawn Hackney Drivers badge.
Your application has been submitted to the Licensing Team.

You can track the progress of your application by returning to your online account. The progress will be
updated within the My Portfolio page.

WHAT HAPPENS NEXT?

You will be contacted by the Licensing Team within 3 working days to arrange an appointment to produce your
documentation and arrange for a driver photo to be taken.

The documents you will need to produce are as follows:-

- Medical Certificate signed by your G.P, or by someone with access to your medical records

- Enhanced Disclosure & Barring Service (DBS) check which is less than 2 months old and covers you for
working with children & vulnerable adults

- Certificate of driving competency issued by or on behalf of the British Driving Society.

If you have not obtained any of these documents, please visit wwu.torbay.gov.uk/taxis to download the
necessary forms, find out further information where to obtain a DBS check.

If you have any problems or questions, please do not hesitate to contact the Licensing Team on 01803 208025,
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Data Protection Act 1998

“The information you provide on this form will oy be processed for the purpose for which it has b
purposes without your consent. All personal data s collected and processed in compliance with
Protection Act 1998 and you have certain rights in respect of this information.

Foramore detailed guide on the data protection act, please visit the Information Commissioner a
“The personal information you have supplied will be used for the consideration of a Licence applic
also be shared with the Police and other public bodies for the prevention o detection of crime as
We wil also obtain the necessary information from the DVLA and insurance companies in order f

'PLEASE BE AWARE - on various types of licences issued by Torbay Council, we hold a public
Govemment Miscellaneous Provisions Act 1976 which wil display the licence holder.

1 agree for my information to be held and processed for the purpose(s) shown above ¥




