How to order a replacement Private Hire Vehicle Plate

[image: image1.png]Fle Edt View Favortes Tools Hep
istASC

s < Poppleston Alln News ... &) Licensing Westminster C.. 0 BBC - Homepage () Fee lusrated Workout ... [ Google |

Desre  Premiss vy ’IbRBAY Torbay Council

NCEL gy bic Profection
Cotdorx  (Com Lpac s

Public Access:

Home  Register  Login

@ (&

ere » Home

Torbay Council - Licensing & Public Protection

Public Registers Wekcome o Torbay Councifsinteaciive web service. On th eft hand side of tis page you il be abe o access the gambing act and Icensing
J L registers. 2 well a5 publ registes for numerous other fcences tht the Counci ssue.

Hackney Carriage
Private Hre Drver Making an application
Licensed Drver
Horse Drawn Hackney Carriage can complate some licence applications through this ineractive web service, including hackney cariage and private hira vehicle icences,
Sexval Enterianment Venve . licensed drver applications as wall 25 renewal appications. (More application types to follow in due coursa).

asonal Hackney Carriage.
The Explosives Raguiations 2014 To make an application through the interactive web service, you must frst register for an account. Please read the section below before

regstering

Gambling Act
Help registering for an account

Gambiing Act Register

Egresz S

Sk Sevmtes anes By registerng wih us, you wil lso be able to view your portfloof apicatons and cences,
p— Existing Licance Holdarl have an activtion key
= 1you are an exising cence hlder o have been senta unique activatonKey and equit help acvaing your account, lease ithercick on the
i on how to acivals your ccount
b Premises Reger
Ir 1fyou are an xising icenc hlder (or have praviously boen cansed by our icensing team), lease contact usfrst on 01803 208025, or
complete a 50 that e can su you wih  unque clent actvatn Key.
New Cliant

1fyou are a new client. p

@ register with us by selecing Registe” on the menu bar a th top of tis page.

1 you require helpregisaring for an account, lease ether cick on the. or wateh the on howto egister a new
account.

Contact us

1 you requite any further information on the types of icences that Torbay Council deal with, please visitour

gAct Torqusy

1fyou are having trouble registerng, o have any questions, please complete a
Vi Page o 9 gisterng a p 2

Atoratvely you can contact s o

Telephone: 01803 208025

Email

Copyright © 2004 - 2015 Idox Group Version 1.5.1.11





[image: image2.jpg]Bt oyl d

04117
Applications Online
Page
New online application
Application Status
&g 1

Application no.




[image: image3.png]Onl

Application

Licence Module:
Licence Group:
Licence Type

Licence Reason:

Next

PTGt e LA

[Pt pibast Lall WIOUY cbbbed TV dosiatalibt.

TEST Vehicle Module

Taxi and Private Hire

Private Hire Vehicle

Online - Replacement Plate

KKK




[image: image4.png]PHO72 22109/2015 3010412016 New

PHO92 08/12/2015 3010412016 New





[image: image5.png]Back Next 5
="~ Instructions

Step10f8 o .
Please also ensure that you have the following items available L

Instructions. [ ]

. 1. Private Hire Licence Number;
DatalBrofection/Actiinsg 2. Vehicle Registration Number o Licensed Vehicle;
Applicants 3. Credit or Debit card to make payment;

Correspondence
Additional Questions
Declaration

Val
Submit Application

ation

Cancel Save




[image: image6.png]Back Next
Step20r8

Instructions v
Data Protection Act 1998 [l
Applicants
Correspondence

Additional Questions
Declaration

Validation

Submit Application

Cancel Save

Data Protection Act 1998

‘The information you provide on this form will only be processed for the purpose for which it has beer
purposes without your consent. Al personal data is collected and processed in compliance with the
Protection Act 1998 and you have certain rights in respect of this information.

For a more detailed guide on the data protection act, please visit the Information Commissioner and
‘The personal information you have supplied may be used for the consideration of a Licence applicat
may also be shared with the Police and other public bodies for the prevention or detection of crime :

1998. We will also obtain the necessary information from the DVLA and insurance companies in ord
‘application

1 agree for my information to be held and processed for the purpose(s) shown above ¥




[image: image7.png]Back Next

Applicants
Step30f8
Add Self Add 3rd Party (Person) Add 3rd Party (Company)
Instructions v
Data Protection Act 1998 ./ Applicants Entered
Applicants
Name Address
Correspondence
Additional Questions RACKLEY Shaun 1st Floor, Commerce House, Abbey Road, Torquay, Devon, TQ2 5PJ
Declaration
Validation

Submit Application

Cancel Save




[image: image8.png]Back Next

Step 408

Instructions. v
Data Protection Act 1998 v/
Applicants v
Correspondence [}
Additional Questions
Declaration

Validation

Submit Application

Cancel Save

Correspondence
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I you would like correspondence sent to you. (button disabled once correspondent entered)

Add 3rd Party (Person) Add 3rd Party (Company)

I you would like correspondence sent to another person/company. (button disabled once cor

Correspondent entered

Name Address.

RACKLEY Shaun st Floor, Commerce House, Abbey Road, Torquay, Devon, TQ2 5P.J
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Declaration

The information contained in this form is correct to the best of my knowledge and belief.
Itis an offence knowingly or recklessly to make a false statement in or in connection with
Vehicle Licence. (A person is to be treated as making a false statement if he produces, ft
that contains a faise statement). To do so could result in prosecution and a fine not excee

Declarations

| declare the information given is correct ™
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Validation

Applicant(s)

Mr Shaun Rackley

Date of Birth:

Address line 1:

Address line 2:
Town:

County:
Postcode:

Please check the data below to confirm this is correct before submitting the application:

Online - Replacement Licence Plate for Hackney Carriage

011121981
1t Floor, Commerce Hot
Abbey Road

Torquay

Devon

TQ25P)
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Payment Amount: £58.50

Card Number: ***=**=x111 Card type: Visa

58.50 0.00  |MrShaun Rackley,1st Floor, Commerce F

Miscellaneous Income
Payment Amount 58.50

Confirmation

After pressing Confirm, you will be re-posted to a holding page while your request is processed.
When your request is completed you will be redirected to the next step in the payment process.

Please confirm the payment for the items listed above.
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The fee has been paid for this application
Application Number

041196

Email confirmation

An email has been sent to Mr S Rackley <shaun.rackley@torbay.gov.uk> with details of the application.
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Dear Hr S Rackley
Thank you for your application for a replacement Private Hire Licence plate.
Your application has been submitted to the Licensing Team.

You can track the progress of your application by returning to your online account. The progress will be
updated within the My Portfolio page.

WHAT HAPPENS NEXT?

Your application will be processed by the Licensing Team and you will receive your replacement licence plat
via Royal Mail Recorded Delivery within 3 working days.

IHPORTANT INFORMATION

As you do not have a licence plate on the Private Hire vehicle, you are not permitted to use the vehicle un
you have received the new licence plate and it is affixed to the vehicle in line with Torbay Council's taxi
policy. To do so you will be committing an offence.

If you have any problems or questions, please do not hesitate to contact the Licensing Team on 01803 20802
or alternatively visit ww.torbay.gov.uk/taxis and complete a web form and we will get in touch with you.
Please quote the application number listed below to enable us to deal with your enquiry as quickly as
possible.

APPLICATION DETAILS






To start, please log onto the web address – �HYPERLINK "http://www.torbay.gov.uk/taxis"�www.torbay.gov.uk/taxis� then select the ‘Licensing Public Registers’ tab.
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Next, Log into your online account using your registered email address and password.
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To make an application, click ‘NEW ONLINE APPLICATION’.
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Now select the following options:-


Licence Module = VEHICLE MODULE


Licence Group = TAXI & PRIVATE HIRE


Licence Type = PRIVATE HIRE VEHICLE


Licence Reason = ONLINE-REPLACEMENT LICENCE PLATE
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Now select the Licence that you wish to order a replacement vehicle plate for.
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Please read the instructions of what documents are needed to complete this application.





When you have the documents ready, click ‘NEXT’.
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Now click ‘NEXT’ to proceed.





Please now agree to the Data Protection agreement by ticking this box.





7





Now click ‘NEXT’ to proceed.





Now you will find your personal details.  DO NOT change these.  
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Now click ‘NEXT’ to proceed.





Next your correspondence details are shown here.  DO NOT change these.
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Now click ‘NEXT’ to proceed.
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Now complete all of the questions on ‘ADDITIONAL QUESTIONS Page 1’.





Now click ‘NEXT’ to proceed.
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Now click ‘NEXT’ to proceed.








Please tick the declaration to confirm you have entered all the details correctly.
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Now click ‘NEXT’ to proceed.








Please check all the personal details on this screen are correct.





When you are ready to submit the application and make the payment, click on ‘PAY & SUBMIT APPLICATION’.  You will then be transferred to Torbay Council’s payment site.
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Please now enter your debit/credit card details, including the address details where the card is registered to.
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Please now check the amount you are about to pay and click ‘CONFIRM’.





You will now be re-directed and have confirmation that the application has been submitted.
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You will now receive an email to confirm that the application has been submitted and what happens next.  You will also find receipt details within this email.








