How to Apply for a Private Hire Vehicle and Operators Licence
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Instructions

Please make sure you read and understand Torbay Council's taxi policy before continuing with this apy

Please also ensure that you have the following items available before proceeding

LT TINPN

6.

V5 Document (Vehicle Log Book):

Vehicle Identifcation Number (VIN). This can be found on the V5 document, MOT certificate, o
Current Vehicle Insurance;

MOT certficate (the MOT must be issued in the last 90 days). If the vehicle s less than 1 year
this application then an MOT will NOT be required;

An address in Torbay to be used for the Operators Licence (this must have off road parking in
garage or allocated parking space NOT on the highway):

Credt or Debit card to make payment:

Please continue with your application if you can meet all of the terms and conditions above. Appiicatio
considered by the licensing committee and any fee may not be refunded. If you are unsure if your rene
of policy, please contact the Licensing Team on 01803 208025
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Data Protection Act 1998

‘The information you provide on this form will oy be processed for the purpose for which it has been ¢
purposes without your consent. All personal data s collected and processed in compliance with the eig
Protection Act 1998 and you have certain rights in respect of this information.

Foramore detailed guide on the data protection act, please visit the Information Commissioner and v
‘The personal information you have supplied may be used for the consideration of a Licence applicatio
may also be shared with the Police and other pubiic bodies for the prevention or detection of crime as

1998, We will aso obtain the necessary information from the DVLA and insurance companies in order
application.

1 agree for my information to be held and processed for the purpose(s) shown above ¥
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Vehicle

‘You must provide a vehicle

Add A Vehicle
Click to searchiadd a vehicle (buttons disabled once vehicle added)
Please enter the vehicle Registration Number and VIN (vehicle identification number) to search for a vehicle on our syste

If an exact match is found then you will be able to select that vehicle.If only a partial match is found you will be asked to
Department to resolve the discrepancy.

If no match is found, you will be able to input the detils of the new vehicle.

Search for vehicle

Vehicle Reg No:
VIN Number:

search
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To create a new vehicle record using your search criteria, click the 'Add New Vehicle' button.

Add new Vehicle
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Vehicle Details

Registration Number: TYBE SAR
Make:* Audi
Model* A5

Colour® Grey

First Registered:* 0811012015
VIN Number: 71443822444
Propuision:* Diesel
Engine Size (in cc):* 219
Engine Number:

No. of Doors:* 4

No. of Passengers:* 4

Body Style* Saloon
Disabled Access: None

Radio Call Sign

Cancel Create
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Search for Operator

Please enter the information to see whether the licensed operator you wish to include in this application already
the local authority database. (Please search even if this is your frst application).

Ifthe operator does not exist you will be prompted to enter a new operator
Operator Name:
Postcode:

search
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Additional Questions Page 3

Wheelchair Accessil

ity

Does the vehicle have wheelchair access?" -

If 'YES, is this rear or side loading?: [] Rear Loading
[ Side Loading

If the vehicle is wheelchair accessible, Torbay Council provides a lst of all wheelchair
website

Do you wish for your contact details to appear on the website? -

If'YES;, please provide a Company/Contact Name and contact phone number (no add:
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Payment Amount: £270.50

Payment Deta

Card Number. **+*+:+1111 Card type: Visa

Miscellaneous Income 203.50 0.00  MrShaun Rackley, st Floor, Commerce He

Miscellaneous Income 67.00 000 MrShaun Rackley. st Floor, Commerce He
Payment Amount 270.50
Confirmation

After pressing Confirm, you will be re-posted to a holding page while your request is processed.
When your request is completed you will be redirected to the next step in the payment process.

Please confim the payment for the items listed above.

Back To Top
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From: censing@torbay.gov.uk Sent: Tue12001/
To: Rackey, Shaun
e icensing
Subject: __Torbay Counci - Your online application submission 041152

Dear Hr S Rackley
Thank you for your application for a Private Hire Operator and Private Hire Vehicle Licence.
Your application has been submitted to the Licensing Team.

application number listed below.

working days.

APPLICATION DETAILS

Application Type: Private Hire Vehicle - Online - New Application
Application Number: 041192

Licence Number: N/A

Date Submitted: 12/01/2016

PAYMENT DETAILS

You can track the progress of your application by returning to your online account. The progress will be
updated within the My Portfolio page. You can also contact the Licensing Team on 01803 268025 and quote the

Your application will now be processed and your vehicle documents will now be checked by the Licensing Team
and if your application is succesful, you will receive your licences via Royal Mail Recorded Delivery withir

Until such time, the proposed Private Hire vehicle cannot be used as a licensed vehicle until you receive tf
licences and the licence plate is affixed to the vehicle as in accordance with Torbay Council's taxi policy.






To start, please log onto the web address – �HYPERLINK "http://www.torbay.gov.uk/taxis"�www.torbay.gov.uk/taxis� then select the ‘Licensing Public Registers’ tab.
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Next, Log into your online account using your registered email address and password.
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To make an application, click ‘NEW ONLINE APPLICATION’.
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Now select the following options:-


Licence Module = VEHICLE MODULE


Licence Group = TAXI & PRIVATE HIRE


Licence Type = PRIVATE HIRE VEHICLE


Licence Reason = ONLINE – NEW APPLICATION
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Please read the instructions of what you will need to complete this application.





When you have the documents ready, click ‘NEXT’.
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Now click ‘NEXT’ to proceed.





Please now agree to the Data Protection agreement by ticking this box.
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Now click ‘NEXT’ to proceed.





Now you will find your personal details.  DO NOT change these.  
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Next click ‘ADD SELF’ to add your correspondence details.








Now click ‘NEXT’ to proceed.
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Now click ‘ADD A VEHICLE’ to add the NEW vehicle. 





Now click ‘SEARCH’. 





Next, add the NEW vehicle Registration Number and VIN Number in these boxes. 
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After entering the Vehicle Registration Number and VIN Number, You will either find the vehicle on our database, or have to create a new vehicle.
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If creating a new vehicle, enter all the NEW vehicle details here.
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When all the details have been entered, click ‘CREATE’. 
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Now click ‘NEXT’ to proceed.





You will now be taken back to the vehicle screen and the NEW vehicle will be shown here.





Now click ‘ADD LICENSED OPERATOR’.
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Now click ‘SEARCH’. 





Next, add your FULL NAME and OFF ROAD PARKING POSTCODE in these boxes. 
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After entering your Full Name and Off Road Parking Postcode, You will either find the address on our database, or have to create a new operators address.
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If creating a new operator, enter all of your details and then click ‘CREATE’. 





Now click ‘NEXT’ to proceed.





You will now be taken back to the operator screen and the NEW operator details will be shown here.
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Now click ‘NEXT’ to proceed.





Now complete all of the questions on ‘ADDITIONAL QUESTIONS Page 1’.
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Now click ‘NEXT’ to proceed.








Now complete all of the questions on ‘ADDITIONAL QUESTIONS Page 2’.
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Now click ‘NEXT’ to proceed.








Now complete all of the questions on ‘ADDITIONAL QUESTIONS Page 3’.
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Now click ‘NEXT’ to proceed.








Now complete all of the questions on ‘ADDITIONAL QUESTIONS Page 4’.
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Now click ‘NEXT’ to proceed.








Please tick the declaration to confirm you have entered all the details correctly.
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Now click ‘NEXT’ to proceed.








Please check all the personal, vehicle and operator details on this screen are correct.





When you are ready to submit the application and make the payment, click on ‘PAY & SUBMIT APPLICATION’.  You will then be transferred to Torbay Council’s payment site.
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Please now enter your debit/credit card details, including the address details where the card is registered to.
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Please now check the amount you are about to pay and click ‘CONFIRM’.
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You will now be re-directed and have confirmation that the application has been submitted.
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You will now receive an email to confirm that the application has been submitted and what happens next.  You will also find receipt details within this email.








