How to order a replacement Drivers Badge
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Instructions

Step 108 . .
Please also ensure that you have the following items availat

Instructions. [ ]

. 1. Licensed Drivers Badge Number;

Data Protection Act 1998 2. Credit or Debit card to make payment;
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Data Protection Act 1998

‘The information you provide on this form will only be processed for the purpose for which it has beer
purposes without your consent. Al personal data is collected and processed in compliance with the
Protection Act 1998 and you have certain rights in respect of this information.

For a more detailed guide on the data protection act, please visit the Information Commissioner and
‘The personal information you have supplied may be used for the consideration of a Licence applicat
may also be shared with the Police and other public bodies for the prevention or detection of crime :

1998. We will also obtain the necessary information from the DVLA and insurance companies in ord
‘application

1 agree for my information to be held and processed for the purpose(s) shown above ¥
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Correspondence
Add Self
I you would like correspondence sent to you. (button disabled once correspondent entered)

Add 3rd Party (Person) Add 3rd Party (Company)

I you would like correspondence sent to another person/company. (button disabled once cor

Correspondent entered

Name Address.

RACKLEY Shaun st Floor, Commerce House, Abbey Road, Torquay, Devon, TQ2 5P.J




[image: image9.png]Back Next
~—————— ————— Additional Questions

Step5 018
Instructions v
Data Protection Act 1998 v/
Applicants v About the Drivers Badge
Correspondence v
Additional Questions [l

- All mandatory questions must be answered
Declaration
Validation What s the Licence number of the lost/stolen drivers badge?"
Submit Application

1f you have lost or had the drivers badge stolen, you must report tis to the Police ar

Cancel Save

Have you reported the lost/stolen drivers badge to the nearest -
Police station and obtained a crime reference number?”





[image: image10.png]Back
Step6of8

Instructions

Next

v

Data Protection Act 1998 /'

Applicants
Correspondence
Ad
Declaration
Validation

Submit Application

Cancel

ional Questions

WX RIR

Save

Declaration

The information contained in this form is correct to the best of my knowledge and belief.
Itis an offence knowingly or recklessly to make a false statement in or in connection with
Drivers badge. (A person is to be treated as making a false statement if he produces, fun
contains a faise statement). To do o could result in prosecution and a fine not exceediny
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| declare the information given is correct ™
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Validation

Applicant(s)

Mr Shaun Rackley

Date of Birth:

Address line 1:

Address line 2:
Town:

County:
Postcode:

Please check the data below to confirm this is correct before submitting the application:

Online - Replacement Licence Plate for Hackney Carriage

011121981
1t Floor, Commerce Hot
Abbey Road

Torquay

Devon

TQ25P)
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Payment Amount: £25.00

Enter card number without spaces
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Vi Vi

Issue Number (Switch/Maestro Cards only)

Security Code
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Please note - information on this page will time-out after 20 minutes of inactivity
Payment Amount: £25.00

Card Number: **=x1111 Card type: Visa

Miscellaneous Income
Payment Amount 25.00

1st Floor, Commerce F

Confirmation

After pressing Confirm, you will be re-posted to a holding page while your request is processed.
When your request is completed you will be redirected to the next step in the payment process.

Please confirm the payment for the items listed above.

Back To Top
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Full Electronic.

Print

Your on-line declaration will be accepted as a signature.
Fees

The fee has been paid for this application
Application Number

041196

Email confirmation

An email has been sent to Mr S Rackley <shaun.rackley@torbay.gov.uk> with details of the application.





[image: image16.png]N D) = Torbay Council- Your online spplication submission 041200 - Message (Plain Text) |1
), S

[ esage |
A L XAOD e B YO A

= ) Related -

sent Repl Repy Fomiard | Delete Moveto Creste Other | Slode ot suni | Ctegorze Follow Morkss | 0 0 ‘

Fackages o Folder~ Rute Adiont~ | Sender 2T T Unmead | b Sel
eores switn Respond actons P optians 5| Fna
From: licensing@torbay.gov.uk: Sent: Thu 210
= Raddey, Shoun
@ Lcensing
Srrw e O e e D

Dear Hr S Rackley
Thank you for your application for a replacement Licensed Drivers Badge.
Your application has been submitted to the Licensing Team.

You can track the progress of your application by returning to your online account. The progress will be
updated within the My Portfolio page.

WHAT HAPPENS NEXT?

Your application will be processed by the Licensing Team and you will receive your replacement drivers bad
via Royal Mail Recorded Delivery within 3 working days.

IHPORTANT INFORMATION

You are not permitted to carry out work carrying passengers until you receive your replacement driver’s ba
a valid driver's badge must be displayed at all times. Failure to display a current drivers badge whilst
operating a licensed vehicle is an offence.

If you have any problems or questions, please do not hesitate to contact the Licensing Team on 01803 20802
or alternatively visit ww.torbay.gov.uk/taxis and complete a web form and we will get in touch with you.
Please quote the application number listed below to enable us to deal with your enquiry as quickly as
possible.

APPLICATION DETAILS






To start, please log onto the web address – �HYPERLINK "http://www.torbay.gov.uk/taxis"�www.torbay.gov.uk/taxis� then select the ‘Licensing Public Registers’ tab.





1





Next, Log into your online account using your registered email address and password.
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To make an application, click ‘NEW ONLINE APPLICATION’.
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Now select the following options:-


Licence Module = VEHICLE MODULE


Licence Group = TAXI & PRIVATE HIRE


Licence Type = LICENSED DRIVER


Licence Reason = ONLINE-REPLACEMENT BADGE
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Now select the Licence that you wish to order a replacement drivers badge for.
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Please read the instructions of what documents are needed to complete this application.





When you have the documents ready, click ‘NEXT’.
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Now click ‘NEXT’ to proceed.





Please now agree to the Data Protection agreement by ticking this box.
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Now click ‘NEXT’ to proceed.





Now you will find your personal details.  DO NOT change these.  
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Now click ‘NEXT’ to proceed.





Next your correspondence details are shown here.  DO NOT change these.
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Now click ‘NEXT’ to proceed.
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Now complete all of the questions on ‘ADDITIONAL QUESTIONS Page 1’.





Now click ‘NEXT’ to proceed.
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Now click ‘NEXT’ to proceed.








Please tick the declaration to confirm you have entered all the details correctly.
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Now click ‘NEXT’ to proceed.








Please check all the personal details on this screen are correct.





When you are ready to submit the application and make the payment, click on ‘PAY & SUBMIT APPLICATION’.  You will then be transferred to Torbay Council’s payment site.
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Please now enter your debit/credit card details, including the address details where the card is registered to.
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Please now check the amount you are about to pay and click ‘CONFIRM’.





You will now be re-directed and have confirmation that the application has been submitted.
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You will now receive an email to confirm that the application has been submitted and what happens next.  You will also find receipt details within this email.








