How to apply for a New Licensed Drivers badge
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Instructions
Step 10f 11 )
Please make sure you read and understand Torbay Councif's taxi policy before continuing with this applicz
. [ Licensed Drivers, please read sectons 5, 6 & 7 of the policy. Also please read Appenix A ofths polcy i
ey
Data Protection Act 1998 i
Applicants. Please also ensure that you have the following items available before proceeding wi
Correspondence 1. DVLA driving icence;
Additional Questions 1 2. Credit or Debit card to make payment;
‘Additional Questions 2 3. DVLAlicence check code (this can be oblained by visiting The DVLA Website to obiain a check co
STl code to check your driving licence status.
Additional Questions 3 4. Enhanced Disclosure & Barring Service check
" ;i 5. Completed medical certficate
Additional Questions 4 6. Driver & Vehicle Standards Agency Taxi Assessment certificate

Declaration

. Please continue with your application i you can meet al of the terms and conditions above. Applications
Validation be considered by the licensing committee and any fee may not be refunded. If you are unsure if your reney
Submit Application matte of policy then please contact the Licensing Team on 01803 208025,

Cancel save
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Step 20f 11

Instructions v
Data Protection Act 1998 [l
Applicants
Correspondence

Additional Questions 1
Additional Questions 2
Additional Questions 3
Additional Questions 4
Declaration

Validation

Submit Application

Cancel save

Data Protection Act 1998

“The information you provide on this form will only be processed for the purpose for which it has been
purposes without your consent. All personal data s collected and processed in compliance with the e
Protection Act 1398 and you have certain rights in respect of this information

For a more detailed guide on the data protection act, please visit the Information Commissioner and
‘The personal information you have supplied may be used for the consideration of a Licence appiicati

‘may also be shared with the Police and other public bodies for the prevention or detection of crime as
199,

1 agree for my information to be held and processed for the purpose(s) shown above V1
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Applicants

Step 30f 11
Add self

Instructions i —
Data Protection Act 1998 |  Applicants Entered
Applicants [ ]
Correspondence o) Addess)
Additional Questions 1 RACKLEY Shaun st Floor, Commerce House, Abbey Road, Torquay, Devon, TQ2 5PJ

Additional Questions 2
Additional Questions 3
Additional Questions 4
Declaration

Validation

Submit Application

Cancel save
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Correspondence

Stepdof 11
Add self

Instructions v —
Data Protection Act 1888 | 'T¥ou would ike comrespondence sent to you. (buton disabled once corespondent entered)
ppicant & Add 3rd Party (Person) Add 3rd Party (Company)
Correspondence
e 1fyou wouid ke correspondence sent to another personicompany. (button disabled once cor

Additional Questions 2
Additional Questions 3
Additional Questions 4
Declaration

Validation

Submit Application

Cancel save
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Step50f 11

Instructions v
Data Protection Act 1998 v/
Applicants vl
Correspondence v
Additional Questions 1 [l

Additional Questions 2
Additional Questions 3
Additional Questions 4
Declaration

Validation

‘Submit Application

Cancel save

Additional Questions Page 1

Personal Details

All mandatory questions must be answered

Are you Male or Female': O Male
[ Female

Whatis your Date of Birth?"

What Town or City were you bom in?"
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Step6of 11
Instructions VI

Data Protection Act 1998 v

Applicants v Disclosure & Barring Service (DBS)
Correspondence v

Additional Questions 1 v

Additional Questions 2 [l All mandatory questions must be answered

Additional Questions 3

Additional Questions 4
Declaration Have you ever been convicted of any driving offence?" -

Validation

If'VES;, please provide further details, e g. offence, date, sentence & fine:
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Step7of 11

Instructions. vl
Data Protection Act 1998 v/
Applicants
Correspondence
Additional Questions 1
Additional Questions 2

Additional Questions 3 Have you obtained an Enhanced Disclosure & Barring Service' -
Additional Questions 4 check DBS?"

EEEETD What date was the Enhance Disclosure & Barring Service’
Validation Check issued (ths is the date on the DBS certicate)

‘Submit Application

Application Information

All mandatory questions must be answered

BRI RRIR

Please note, we can only accept a DBS check that was issued in the last 2 calendar
please apply for a new check before a Licensed Drivers Badge can be granted
Cancel save
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Step8of 11
Instructions v
Data Protection Act 1998 v/
Applicants ] Length of Licence
Correspondence VI
Additional Questions 1 /|
" . Please state the amount of years you require the licence to be vald for. PLEASE NOTE - yo
Additional Questions 2 v/ licence if you have had a NEW DBS check carried out.
Additional Questions 3 /|
Additional Questions 4 [l If you select a 3 year licence, please pay the fee at the end of this application. The fee s for
to'ses ifyou are eligible for 2 3 year licence!
Declaration
Validation If you have selected a 3 year licence and are eligible for the icence, the Licensing Team wil
Submit Application akional payment of £107. 1y seect a 3 year cence and are NOT eigle you il aut
cancel save

Length of Licence required™ [ 1 Year Licence
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Step 9of 11
" “The information contained in this form is correct to the best of my knowledge and belief.

oS I itis an offence knowingly o recklessly to make a false statement n o in connection with

Data Protection Act 1998 /|  Drivers badge_(A person is o be treated as making a fase statement f he produces, fum
contains a false statement) To do so could resultin prosecution and a fine not exceeding

Applicants

Correspondence

Additional Questions 1

Additional Questions 2

Additional Questions 3

Additional Questions 4

Declaration

Validation

submit Application

Declarations

I declare the information given is correct 1%

BRRRRRE

Cancel save
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Validation

Step 10of 11 Please check the data below to confirm this is correct before submitting the application:
Instructions " Online - New Application for Licensed Driver

Data Protection Act 1998 v

Applicants Applicant(s)

Correspondence

Additional Questions 1
Additional Questions 2

Mr Shaun Rackley

BRI RRRIRIR

S — Date of Birth: 011211981
Additional Questions 4 Address line 1: 1t Floor, Commerce Hou:
Declaration Address line 2: Abbey Road

Validation Town: Torauay

‘Submit Application = eon

Cancel save Postcode: TQ25PJ
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Expici] You have entered all the relevant information and are ready to submit ths application to t
appiication you will be unable to amend the application online.
Instructions VI
Data Protection Act 1998 (| Py and Submit Application
Applicants | Please pay £130.00 electronically and submit your application (upon successful payment)
Correspondence /| and payment wil be sent to your registered email address.
Additional Questions 1 v/ -
Additional Questions 2 | 2y and Submit Application |
Additional Questions 3 v/
Additional Questions 4 v/
Declaration VI
Validation VI
|

Submit Application

Cancel save
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Please note - information on this page will time-out after 20 minutes of inactivity
* =Mandatory Field

Payment Amount: £130.00

Enter card number without spaces

Expiry date (month, year)
v v
Issue Number (Switch/Maestro Cards only)

Security Code

Backto Top
Top

ount Details

Enter cardholder name and address details:
Name appearing on card =

Select address from list, and click ‘Select button. Or enter details manually below.
M Shaun Rackley,1st Floor, Commerce Ho v/
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Please note - information on this page willtme-out after 20 minues of inactivity
Payment Amount: £130.00

111 Card type: Visa

Card Number.

Miscellaneous Income 130.00 0.00 |Mr Shaun Rackley. st Floor, Commerce Hou:

Payment Amount 130.00

Confirmation

After pressing Confirm, you will be re-posted to a holding page while your request s processed.
When your request is completed you will be redirected to the next step in the payment process.

Please confirm the payment for the items listed above

Back To Top
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You are here » Home » Online Application Submit

Full Electroni

Print

Your on-ine declaration il be accepted as a signature.
Fees

The fee has been paid for this application.
Application Number

041134

Email confirmation

An email has been sent to Mr S Rackley <shaun.rackley@torbay.gov.uk> with details of the application.
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Dear Hr S Rackley

Thank you for your application for a Licensed Drivers Badge.

Your application has been submitted to the Licensing Team.

You can track the progress of your application by returning to your online account. The progress will be
updated within the My Portfolio page. You can also contact the Licensing Team on 01803 208025 and quote th
application number listed below.

WHAT HAPPENS NEXT?

Your DVLA driving licence will now be checked by the Licensing Team. e will also check to ensure that you
have the correct paperwork in place to obtain a Licensed Drivers Badge, e.g. Medical, DBS check and DVSA ta
assessment.

If all of the documentation is in place, you will be contacted by a member of the licensing team within the
next s working days to arrange an appointment to produce the original documents. At this appointment, you
will also be issued with a Licensed Drivers Badge, as long as you meet the requirements as set out in Torba
Councils taxi policy.

WHAT HAPPENS IF I DO NOT HAVE ALL OF MY DOCUMENTS YET?

If you have NOT obtained any of the following documents, please make the necessary arrangements and when yo
have the following documents in place, please contact 61863 208025 to book an appointment.

Medical Certificate
Enhanced Disclosure & Barring Service Check





To start, please log onto the web address – �HYPERLINK "http://www.torbay.gov.uk/taxis"�www.torbay.gov.uk/taxis� then select the ‘Licensing Public Registers’ tab.
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Next, Log into your online account using your registered email address and password.
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To make an application, click ‘NEW ONLINE APPLICATION’.
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Now select the following options:-


Licence Module = VEHICLE MODULE


Licence Group = TAXI & PRIVATE HIRE


Licence Type = LICENSED DRIVER


Licence Reason = ONLINE – NEW APPLICATION
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Please read the instructions of what documents are needed to complete this application.





When you have all of the required documents, click ‘NEXT’.
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Now click ‘NEXT’ to proceed.





Please now agree to the Data Protection agreement by ticking this box.
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Now click ‘NEXT’ to proceed.





Now you will find your personal details.  DO NOT change these.  
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Next click ‘ADD SELF’ to add your correspondence details.





Now click ‘NEXT’ to proceed.
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Now click ‘NEXT’ to proceed.





Now complete all of the questions on ‘ADDITIONAL QUESTIONS Page 1’.





Now click ‘NEXT’ to proceed.
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Now complete all of the questions on ‘ADDITIONAL QUESTIONS Page 2’.
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Now click ‘NEXT’ to proceed.








Now complete all of the questions on ‘ADDITIONAL QUESTIONS Page 3’.








Now click ‘NEXT’ to proceed.








Now complete all of the questions on ‘ADDITIONAL QUESTIONS Page 4’.
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Now click ‘NEXT’ to proceed.








Please tick the declaration to confirm you have entered all the details correctly.
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Now click ‘NEXT’ to proceed.








Please check all the personal details on this screen are correct.
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When you are ready to submit the application and make the payment, click on ‘PAY & SUBMIT APPLICATION’.  You will then be transferred to Torbay Council’s payment site.
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Please now enter your debit/credit card details, including the address details where the card is registered to.
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Please now check the amount you are about to pay and click ‘CONFIRM’.





You will now be re-directed and have confirmation that the application has been submitted.
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You will now receive an email to confirm that the application has been submitted and what happens next.  You will also find receipt details within this email.








