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Request for information under the Freedom of Information Act 2000 or Environmental Information Regulations 2004
This form can be used to request information under the Freedom of Information Act 2000 or Environmental Information Regulations 2004. 
Although you are not required to provide a telephone number, in some instances, we may need to contact you to clarify the information you are requesting and it may be easier, and quicker, to contact you by telephone. Please therefore provide as much contact information as possible. 

Your Details

	Title
	Mr  FORMCHECKBOX 

	Mrs  FORMCHECKBOX 

	Miss  FORMCHECKBOX 

	Miss  FORMCHECKBOX 

	Other - (please specify)      

	Name
	     

	Address (including postcode)
	     

	Telephone (home)
	     
	Telephone (mobile)
	     

	Telephone (work)
	     
	Email address
	     

	Type of Request
	 FORMCHECKBOX 

Freedom of Information
 FORMCHECKBOX 

Environmental Information
 FORMCHECKBOX 

Unknown


How would you like to receive the information?

 FORMCHECKBOX 

Post (to the above address) 

 FORMCHECKBOX 

Email 


 FORMCHECKBOX 

Collection* 
*Information can be collected from the Town Hall, Castle Circus, Torquay by prior arrangement.  If you would like to arrange to collect the information, please ensure you have provided a telephone number. There may be a charge for providing information in paper form.
Under the Freedom of Information Act 2000, you can request the information to be provided in a format of your choice.  As long as it is reasonably practicable for the Council to do so, you will receive it in the format specified by you.  Please let us know if you would like the information to be provided in a specified format by ticking the appropriate box and stating the format:

 FORMCHECKBOX 

I do not have a preferred format
 FORMCHECKBOX 

I would like to specify a format (please state format required e.g. electronic, photocopy 
etc)      
What Information Do you Require

Please describe the information you require giving as much detail as possible (e.g. describe the information as fully as possible, providing where possible dates, officer names, service areas or departments).  This will help us to locate the information you require.

	     


Processing your Request

Upon receipt of your completed request form you will receive an acknowledgement and a unique reference number.

Torbay Council has 20 working days from the date of receipt, to provide you with the information requested or provide you with a reason for non-disclosure.

If you have any queries or require assistance completing this form, please contact the Information Compliance Team on 01803 207467.

Please return your form either by email to foi@torbay.gov.uk or by post to:

Information Compliance 

Torbay Council

Town Hall

Castle Circus

TORQUAY

TQ1 3DR

Data Privacy Notice

The information provided in this form will only be used for processing your request and will not be used for any other purposes.  In the course of processing your request, your details may however be passed to several business units within the Council.  

If during the course of your request we need to pass your details to any external third party, we will write to you to request your permission to do so.

We may also need to disclose information to third parties as required by applicable legislation or for the prevention and detection of fraud in which such circumstances you will not be notified.

Torbay Council has a statutory obligation to publish any Access to Information requests and responses on its online Disclosure Log. Only requests deemed to be in the public interest will be included and any request included within this log will be de-personalised accordingly to ensure no personal information is published.

To view the Council’s Disclosure Log, please visit www.torbay.gov.uk/disclosurelog 







If you require this form in a different format or language, please contact the Information Compliance Team on 01803 207467
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