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Torbay Youth Offer Survey Feedback
Summer 2015 
	Method
	Number of questionnaires returned

	Online and paper 
	109


Introduction

In 2013 Torbay Youth Service began to capture the views of 8 to 19 year olds (and young people up 25 years with disabilities), on how Community Youth Services could develop a full Youth Offer in Torbay - including how to provide and develop a range of support, advice and guidance opportunities. 
In 2014 the survey was reviewed and once again a consultation took place in order to gather further feedback from children and young people on how the Youth Offer in Torbay was meeting their needs and requirements. This is in terms of what young people perceive quality Youth Services and activities to be within the 3 towns of Torquay, Paignton and Brixham. 

The results of these consultations were collated and can be found at: 

www.torbay.gov.uk/children-and-families/services-and-support/youth-service/youth-offer/
In 2015 the survey was repeated once again and the results are documented here. 
Methodology
Torbay Youth Service designed, produced and distributed paper questionnaires to a variety of neighbourhood Youth Services and Partners in Torbay asking them to circulate copies amongst the young people who attend their provision. Young people that attend Parkfield Youth Hub also took part. 
An online version of this survey was produced by the Performance, Policy and Review Team. This was also circulated by Torbay Youth Service.

Tables were constructed and numbers calculated using the overall number of questionnaires received (109) as the denominator unless otherwise stated.
Quality Assurance

To ensure the quality of data provided, all information received through both the online and paper surveys were verified and moderated.  This provides reassurance that the results presented overleaf are a true representation of respondent’s views. 

Results
	
	
	
	
	
	
	

	1. What age are you?

The ages ranged from 6 to 22, with the highest number of participants being  between 12 and 15 years. 

	
	

	2. What gender are you?
	
	

	
	
	

	Gender
	Number
	

	Female
	59
	

	Male
	49
	

	No answer
	1
	

	Total
	109
	


	3. What is the name of the area where you live?
	With Examples of areas mentioned 

	
	
	

	Area
	              Number
	

	Brixham                                                                                 
	29
	Furzham, St Mary’s 

	Cheekpandos 
	1
	

	Churston 
	1
	

	Devon 
	3
	

	Goody 
	1
	

	Ivybridge 
	1
	

	Narnia 
	1
	

	Newton Abbot 
	1
	

	Paignton 
	              52
	Foxhole, St Michaels, Roselands, Preston, QED  

	Torbay 
	4
	

	Torquay 
	14     
	Chelston, Barton, Ellacombe, 

	Town 
	1
	

	Total
	109
	

	4a. Are there any Youth Groups or Youth Activities that you use in the area where you live?

	
	
	
	
	

	 
	Number
	
	
	

	Yes
	84
	
	
	

	No
	25
	
	
	

	Total
	109 
	
	
	


	4b. If yes, what is your group called?
	

	
	
	
	

	 Name 
	
	
	

	Brownies
	
	
	

	Foxhole Drop in 
	
	
	

	Girls and Boys Brigade
	
	
	

	Indigos/Wild Fox/Play Torbay 
	
	
	

	Golf club/MC club/Cricket club 
	
	
	

	Parkfield
	
	
	

	So Fly 
	
	
	

	South Devon Gymnastics 
	
	
	

	Torbay Young Carers 
	
	
	

	The Edge/Brixham Yes  
	
	
	

	TT Club 
	
	
	

	Youth Genesis Projects 
	
	
	

	Cadets/Army cadets 
	
	
	

	Extreme Brixham 
	
	
	

	Scouts 
	
	
	

	Minecraft
	
	
	


	         5a. If no, do you go to another club in a different town? 

	
	
	

	 
	Number
	

	Yes 
	13
	

	No 
	12
	

	No answer
	84
	

	Total
	109
	

	

	
	
	
	
	
	

	5b. Where is the group located?
	
	

	
	
	
	

	 
	Number
	
	

	Barton 
	1
	
	

	Kingskerswell 
	1
	
	

	Parkfield 
	2
	
	

	Paignton 
	2
	
	

	No answer
	103
	
	

	Total
	109 
	
	


	5c. What is it called? 

	
	
	

	 Name 
	Number
	

	Torbay Gym Club 
	1
	

	UK Navigators 
	1
	

	Indigo’s 
	3
	

	Young Carers 
	1
	

	Parkfield 
	2
	

	No answer 
	101
	

	Total 
	109 
	


	6a. How often do you attend your Youth Club/Group/s? 

	
	
	

	 
	Number
	

	Regularly
	62
	

	Quite often 
	26
	

	Not much 
	7
	

	No answer
	14
	

	Total
	109
	


	6b. If regularly, how many times a week?
	
	

	
	
	

	 
	Number
	

	Once a week
	60
	

	Twice a week 
	26
	

	Three times a week 
	7
	

	Four times a week 
	5
	

	No Answer 


	31
	

	Total 
	109
	


	7. How do you get to your youth club/group/s? 

	
	

	 
	Number
	

	Walk 
	55
	

	Bus 
	33
	

	Car 
	14
	

	No answer 
	07
	

	Total 
	109
	


8. What does/do your Youth Club/Group/s offer in terms of fun things to do? 

	
	Examples of comments made by respondents

	
	· Games, music, laptops, food and game stations 
· I volunteer and help run activities for other young people doing anything from arts and crafts to climbing and canoeing 

· The youth club has a pool table, a foozball table and a tennis table for fun as well as music 

· Music, table tennis, x box, playstation, board games, colouring, card games, computers, cooking 

· Variety of outdoor based activities
· Games, activities and different workshops

· A safe place to socialise, a variety of games, activities such as card games, group games, board games, table tennis, cooking, challenges 

· Most activities unless completely ridiculous 

· Music, table tennis, pizza making 

· Extreme, milk shakes, TV, games; Indigos – climb, swings, slides, food, partying, building camps, play pool 

· Fresh air, exercises, new friends 

· Abs course, games indoors, arts/crafts

· Carving wood, fun day 

· Learn new skills, doing displays, competitions and have fun out of the gym as a team 

· Activities such as riding, swimming etc 

· Gymnastics, sport, fitness, meeting friends, team building 

· Provides activities, garden games and out and about walks, beach days also 

· Parkour sessions, gymnastic sessions (repeated)
· Radio, nice friends/nice community (repeated)
· ICT, X box, football, meeting friends (repeated) 

· Sexual education 

· They do everything every day it is always fun 

· Table tennis, free wifi, computers, pool and arts and crafts 

· Food and lots of activities, darts, pool, table tennis 

· Tuck/buying sweets (repeated) 

· Play cards and pool, funny workers 

· Minecraft (repeated) 




9. If you needed information and support - who would you talk to? 
	
	

	
	
	

	
	 Number
	

	Staff member/Volunteer/ Organisation named/Group   
	28
	

	Youth Worker/Youth team/Torbay Youth workers   
	22
	

	Family /Nan/Mum/Dad/Parents  
	20 
	

	Friends/Best friends/Mum’s friends/The boys/youth peeps/kids   
	20
	

	Staff/Leaders/Workers 
	10
	

	Coaches
	7
	

	I don’t know - What???? - ? – Ummm  - Um? 
	5
	

	No one/find out myself/I don’t bother and won’t speak to anyone
	4
	

	Jesus 
	4
	

	Teacher/School 
	3
	

	Job centre 
	2
	

	Student/pastoral support 
	2
	

	Social worker 
	2
	

	Brownies 
	1
	

	Foster carer 
	1
	

	A horse 
	1
	

	Adults
	1
	

	Timogatchi 
	1
	


10. Do you learn anything in your Youth Club or Group, if so what sort of things? 
	
	Examples of comments made by respondents

	Life skills  
	· Football skills and talking to people
· Fitness and technique
· Yes we have learnt about drugs before, alcohol and smoking
· How to work with children whilst having lots of fun, plus organisational skills 
· Cooking

· Yes I learnt to improve on my social skills
· Building stuff/woodwork 

· Life skills and leadership abilities

· We get a lot of workshops that teach us different things e.g. Healthy eating, the law, self esteem and many more

· Road safety 

· Problem solving, how to tie knots and cooking

· First Aid 

· Communication 

· We learn how to use an axe, how to handle knives, how to tie different knots
· Yes I learn to improve my social skills



	Activities 
	· Football skills 

· Arts & Crafts 

· I learn how to do really cool gymnastics 

· Ping pong 

· Sewing/crafts

· I.C.T 

· Music – I learn songs 
· I learn MC stuff (Minecraft)
· Card games 

· Play with friends

· Gymnastics, team work, fitness, healthy eating 

	Informal Education 
	· We learn not to take drugs 

· Alcohol 

· Yes sex education, drug education, about bullying etc
· Staying safe 

· Yes at girls night we do all kinds of things like sex and the law and religion
· Smoking 

· Energy drinks 

· Bullying 

· Healthy eating

· Social skills, posters on drugs all around the place
· Road safety

· Make new friends, learn new things 
· Education workshops



	Other
	· Yes I support others and not to swear
· Personal issues 

· Yes, first aid, bullying, different workshops; I am a youth volunteer
· Cutting down on swearing 

· How to deal with my life 

· To be respectful 

· Team work 


11. What do you think makes a good Youth Leader/Worker/Volunteer? 
	
	Examples of comments made by respondents

	Responses 
	· Listens to you

· Being nice, respecting the kids, having fun and keeping everything confidential 

· Able to be fair and listen and not be bogged down by paperwork or not afraid to try something just because some adult thinks it might be risky 

· Someone that can understand

· Understands 

· Patient 

· Fun 

· Helpful 

· Supportive 

· Good at communication 

· Positive & encouraging 

· Kind 

· Easy to get on with 

· Approachable 

· Kind and Trustworthy 

· Good leadership 

· Friendly 

· Respectful 

· Enthusiastic 

· Happy 

· Gets along with kids

· Comfortable

· Confident

· Fun activities 

· Easy going/easy to talk to (repeated)
· Lets you have a good time 

· Sets a good example 


12. Can you volunteer, help out or have a say in how the Youth club/group is run? Please list what you can do: 
	
	Example of comments made by respondents

	Response 
	· Completely run by volunteers
· No (repeated)

· Yes lots I suggest things young people want to do and the people who run the club just make it happen, we tried to set up a Torquay group though as parents want 

· Yes cooking, cooking bbq, marrying people 

· Yes – we talk about activities we can do 

· Maybe (repeated several times) 

· Yes (repeated several times) 

· No I am selfish 

· Sing, dance, fill in forms, have fun 

· Show servers, show skills, help adults, get to help others 

· I am a volunteer and I help out as I can to keep this group going 

· I help mentor the tuck shop 

· Yes anything pool, ICT, play more 

· Suggesting helpful ideas e.g. wiring CATS ports 

· Yes already do volunteer, help out, mentor 

· I am a volunteer, I can talk to the other people, run sessions, help other volunteers, reflect and change the way we run things 

· We can say what we want to do and do different duties re music, kitchen 

· I am a young play ranger 

· Indigos – yes, scouts yes 

· Not sure (repeated several times) 

· Group discussions 

· No but my mum raises money for the club 
· Too young 

· We help with events 

· We are part of young leaders (repeated)
· Suggest ideas 

· Yes I already volunteer

· Do not live locally 

· When I’m older

· Give ideas 


13. What would stop you going to a Youth club/group? 
	
	Examples of comments made by respondents

	Responses 
	· Feeling left out 
· Someone going that I don’t like or if it becomes really boring
· If the kids were bullies / Bullies and nastiness / Bullying and not being allowed (repeated) 
· If boring (repeated) 

· Cancellation/too much money 

· If it closed (repeated) 

· Meanies/Dickheads 

· People being annoying 

· Strict kids 

· Unfair rules 

· Falling out with volunteer

· Nasty volunteers, out of control youth, nothing to do, dangerous place 

· Loss of interest 

· Cost of transport/can’t get there repeated 
· Nothing, I know the youth centre is a safe place and everyone is happy 
· Homophobic people 

· Alcohol 

· My friend was sick/if mum unwell 
· Mean people and if the one of the people was aggressive 
· Aggressive people 

· Disrespectful people 

· Unsafe place 

· Family issues (repeated several times)
· Unfriendly coaches 

· Pathetic girls 

· If I had a job 

· Too much money 

· My age 

· If I’m ill 

· Close skate park 

· Unfair rules

· Horrible youth workers

· Horrible kids

· Youth workers being rude 

· Youth workers agitating 

· Bad helpers 

· Some of the people who go there

· Over the top silly behaviour and someone who annoys me very much joining the club


14. What do you think of the times your Youth club/group is open? 
	Example of comments made by respondents

	· Okay (repeated many times) 
· Good times after school 

· Ends too late for the younger ones 

· Its open 7.30pm till 9pm which is a good time for everyone I suppose 

· I think it ends too late for some the younger members so it could open at like 4.30pm and close at 7.30pm

· Could achieve more if open more than one night but not possible as run by volunteers 

· Should be 5 hours 3 times a week 

· Bad it should be 7.30 – 10.00 

· It’s nice as it’s after dinner and not too late 

· Good (repeated many times)
· Good – can do homework first then go out 

· Want it open more

· Really good 

· Like the times 

· Amazing choice 

· Needs to open more frequently 

· Should open Sundays (repeate) 
· Open all year 

· Needs to open later on Saturday 

· Should work on phone answering 

· Should be open 24/7 

· Too short 

· Not open enough 

· I don’t know 


15. What do you think makes a good Youth club/group? 

	Example of comments made by respondents

	· Fun 
· People 

· Range of activities not just a few activities/options of activities 

· Making sure there lots of things to do and nice workers

· Lots to do 

· Make people get involved & don’t leave people out 

· Safe place, approachable people, variety, equality & diversity 

· Youth workers you can talk to and your friends being with you out of school time
· Keeping off the street, provide a place to go

· Freedom but safe 

· Lots of things to do, land/space; grownups that help you out to do stuff you want to do 

· People don’t put bad vibes in my cornflakes 

· They let you have a say in what you do there 

· Friends, advice, support, fun  

· Team work 

· Respect 

· Options 

· Fun & informative 

· Charismatic, a safe environment, voluntary 

· Everyone listens to everyone’s opinions and views, respect 

· Consistency, friends, welcoming environment 

· Kind, caring and fun  

· Fifa 

· Good atmosphere (mentioned several times)
· Central heating/air conditioning 

· Adults not controlling 

· There’s a football club, swings 

· Friendly and accepting – We all come together from different schools
· Nice place 

· Lots of clubs and options of fun and support


16. What do you think are important issues for young people in Torbay? 

	
	Examples of comments made by respondents

	Responses 
	· Bullying/ Bullies (repeatedly mentioned)
· Being bullied, being misjudged, overpriced produce and other stuff 

· Job opportunities/ Not having any future prospects in the bay (theme repeated)

· Drugs/addiction /alcohol (repeatedly mentioned)
· Having nothing to do so taking drugs socially 

· Internet, internet abuse, technology, sexting (theme mentioned many times) 

· Young baby makers 

· Smoking (mentioned several times) 

· Me getting into fights 

· They get exercise and have fun doing it 

· Bad music 

· Cheeky nandos (repeated)

· Boredom/nothing to do/Lack of stuff to do  (theme repeated) 
· Feeling safe/having safe fun in your area/feeling safe walking around (mentioned several times) 

· They are drinking under age and smoking under age and getting in to trouble

· They don’t get out enough because they are stuck on electronic devices

· Bus times and prices I think personally bus times should be longer  and the bus should be free for young adults (theme repeated)
· Drinking, drugs, self esteem, lack of independence and jobs, prejudice of elder generations 

· Not many people have a place to go or able to get too so they have nowhere to take to friends outside of school (theme repeated)
· Friendship groups – falling out with friends
· Vandalism 

· Family and friends 

· Kids do anything for free wifi 

· Drugs/ STDs/STIs /Rape/ Sex (repeated)
· Family issues, not a lot to do in Brixham 

· Safe places to go, places to play, education, sport 

· Feeling important 

· Having a voice 

· Anti social behaviour 

· Having somewhere to go to stop them getting into trouble 

· Underage sex 

· Relationships 

· Don’t care/I don’t know  


In Conclusion 
Although this survey continues to provide merely a snap shot of young people’s opinions about the universal youth provision available to them in Torbay, it is very informative in terms of qualitative data and makes for interesting reading. There is no substitute for reading young people’s own words. These words can be moving, funny and articulate. 
Capturing young people’s voices can be complicated. Surveys are not a favoured past time for many adults and so for young people this could be even more taxing as they say it can feel like school! On line surveys may seem to be a preferred option in this digital age, but on a smart phone if a young person has one or credit the survey can appear too long and although many of the neighbourhood provisions are beginning to have more ICT opportunities, there is still some way to go on this. 

Clearly this year there was a reduction in the amount of responses compared to previous years, but the young people that completed the survey were able to articulate their thoughts and feelings in clear terms, including about what they think are important issues for young people living in Torbay. They also had comprehensible ideas about what they think makes a good youth club/group and also a good youth leader/worker/volunteer. 
It is also useful to see that on the whole the young people surveyed do know who they would go to for information and support if they needed to talk – and by taking part in a survey about youth provision it was relevant to see that a youth worker was the most popular choice of person to confide in and receive support. Bullying is still very much on the agenda and if one of the key concerns, but the language utilised this year has also tended to be more around feeling safe.  

This year we added in the more global question about what issues are important for young people in Torbay. The more negative references to issues like drugs, smoking, limited future prospects, alcohol and boredom are prevalent as responses. So too references to the internet and issues with it, which is bound to be the case when one considers the rate at which technology is advancing. 
However on the flip side there are references to change and solutions – such as exploring bus fare prices or getting exercise and having a voice. There is also a wealth of interesting and varied activities listed in the earlier questions in terms of what young people see as fun and in terms of their informal learning opportunities. It is clear that many of the young people surveyed are able to learn a wide variety of skills and are able to play an active part in their group, through volunteering or young leading. 
This type of survey can help us to see that in the climate of ever decreasing resources young people are still attending the varied and valued youth provision available to them in Torbay. At times the answers, especially those to the open questions, can provide a deep insight into why they think it is worth them attending youth sessions or projects. These snapshots enable us to see that many of the young people surveyed feel part of something and that these groups are very important to them. 
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