Customer Services 

Responsible Officer:
Bob Clark

Executive Lead:
Councillor Morris
	Ref
	Service Area/Activity
	Digest Ref.
	Current 15/16 Net Budget
£000
	Current FTE
	Amount £000
	Description
	Service Change
	Increased Income
	Efficiency/
Contract Negotiation

	6.15
	Customer Services – Connections Offices
	500
	802
	38
	76
	A review of this service is being undertaken to develop proposals to meet the saving identified.  Once a proposal has been developed, if appropriate an impact assessment and consultation will be undertaken.  Therefore the amount of saving shown here is a target and indicative only.
December 2015: 
Following the 4 week Trial Closure the following proposal has now been developed: 
To close Torquay and Brixham Connections offices and centralise the Connections service within the existing office in Paignton Library and Information Centre.
A draft Equality Impact Assessment in relation to this proposal has been undertaken. 
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