SERVICE NAME: Resort Services 
Director/Executive Head: Kevin Mowat 
	What is provided and why? 


	The services delivered are as follows: 
Resort Management including the provision of the Beach Management Service, Water Quality control and monitoring, provision of Beach Hut Service, Management of Traders and Concessions, Beach Supervision and Safety, Event support.
· Torbay has 131,000 residents and 1 million visitors per annum.  It has 22 miles of coastline and  the highest number of Sea Side Beach awards in the UK.
· 15 amenity Beaches are managed
· 1200 beach huts are provided as seasonal and short lets
· 750 beach huts are stored over the winter period
· 35,000 people hired beach furniture
Statutory Services
The revised Bathing Water Directive places a statutory responsibility on designated Bathing Water Controllers to provide up to date accurate public information.
There is a statutory duty to comply with Occupiers Liability Act 1984, Health and Safety at work Act 1974, First Aid at Work Regulations and Environmental Protection Act 1990.
Torbay as a holiday destination requires that the standards of the beaches and bathing waters, identified as a primary driver for the majority of visitors, are maintained to the highest of standards.


	How does this service support the targeted actions of the Corporate Plan? 


	· Protecting all children
· Promoting healthy lifestyles
· Working towards a prosperous Torbay
· An attractive and safe place
· Protecting and supporting vulnerable adults


	What drives the demand for the service?


	Businesses and organisations within the coastal zone; tourists and residents; English Riviera Tourism Company Ltd; Royal National Lifeboat Institution (RNLI); Maritime & Coastguard Agency (MCA); Defra, Environment Agency (EA), Maritime Conservation Society; organisations involved in waterborne sports and activities (e.g. sailing clubs, training organisations, Language Schools, Scouts, Sea Cadets, rowing clubs, youth groups etc.); Charitable and religious organisations, including various individuals and groups providing entertainment, Keep Britain Tidy.


	What are the issues / key challenges that need to be addressed? 


	To respond adequately to service needs with very reduced resources.

	Are there any key projects in the pipeline?
	Beach improvement opportunities identified at Beacon Cove, Oddicombe & Paignton North
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