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South Devon and Torbay Clinical Commissioning Group

South Devon Healthcare NHS Foundation Trust

Torbay and Southern Devon Health and Care Trust

Devon Partnership NHS Trust

	Excellent, joined-up care for everyone



Website guidance
Young people and parents were asked about the type of information they find useful when reading about services.   Below are some ideas that organisations could consider when looking at ways to improve their website content (the themes came from the people who were consulted).
	Theme
	Detail

	Organisation


	· Times - arrive, lunch, home time?

· What do people wear?

· What qualifications are needed?

· Is there access to mainstream areas and what is it?

· What can I do / what can’t I do?

· Do I have to have staff with me?

· Can I choose how to spend my free time?

· Can I have a drink when I want?

	Preparing


	· Are there taster sessions in case I don’t like it?

	Transport
	· Where is it?

· How can I get there?

· Local transport information?

	Support


	· Do they have support there for me?

· What kind of support?

	Food


	· What kind of food is there?

· Can I bring a packed lunch?

	Activities


	· What activities are there?

· What kind of sports do you do?

· Do you have trips?

	Facilities


	· What facilities are there?

· Is there a playground?

	Future


	· Can this help my career, if so how?


	People


	· How many people will there be?

· Names of staff

· Can we make friends that are non SEN?


Accessing User feedback

Children / young people have indicated that they would value hearing from others who have accessed a service.  Videos and pictures were a common theme.
	Possible format
	Content

	Video interviews

	Hear from service users

· What is it like?
· What does it look like?

· Are the service users / staff friendly?

· Is the food nice?

Meet the staff

What do parents think about the service

	Video of layout

Photos
	· View the building

· Floor plan for access
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