In April 15, PHAB Club Torquay kindly volunteered to have a look at the Torbay Local Offer site (www.torbaydirectory/family) and give us some feedback on what it’s like to use and how it could be better. Their answers are below.
PHAB Club is a centre for young people with disabilities in Torbay that provides activities such as arts, sports, drama and trips for disabled and non-disabled young people. Visit the PHAB club Local Offer record by clicking on this link.
	PHAB Club Comments
	Local Offer team comments

	
	

	Tell us about any services or support that you use and see if you can find the services listed in the local offer
	

	I visited the website, typed in PHAB club and found the link to the site easily. It is informative and quick.
	

	PHAB found
	

	PHAB club
	

	PHAB club, Mother & Toddler Groups Some of the play groups were on the list
	Thank you. If  any groups were missing please let us know by emailing SENDreforms@torbay.gov.uk

	PHAB Torquay
	

	Tell us if the services were easy to find. If not, have we got them under the right heading? How could we make them easier to find?
	

	I then searched using link clubs ’17-25’ and again once I scrolled down the page was able to find the information on the PHAB club and link to website
	Good to hear the links are working correctly, please don’t hesitate to let us know if you struggle to find records in the Local Offer and we will do our best to fix it.

	Fairly easy
	

	Yes
	

	Yes, they were all very easy to find
	

	Easy to find via the web
	

	Where do you think we should advertise the Local Offer so that young people are more likely to use it
	

	Useful to have a link from websites like PHAB club to the Local Offer site, to allow young people to easily search other suitable facilities
	We would certainly encourage any groups / organisations to include the local offer link www.torbaydirectory.com/family on their website.

	Poster around the town, leaflets
	Thank you for these suggestions. We are currently producing


	
	some leaflets and posters and will distribute them to the places suggested below

	Youth clubs
	

	Youth clubs
	

	Schools and Colleges, GP Surgeries, Hospitals, Local Newspapers and directories, Library, church, internet, Care Services, Volunteer agencies
	

	What do you think about how the local offer looks like? How could we make it better?
	

	Looks fine, not too wordy
	

	More colourful and fun
	

	It looks good
	

	Nice and clean and easy web site to use and find my way around
	

	n/a
	

	Show us what else we could include to make the Local Offer more useful
	

	If you look under leisure and recreation it would be better listed A-Z (64 choices). Other refining choices are good
	Under any area of the directory you can choose to either sort by ‘relevance’ or ‘title’.  Selecting title will put the results into alphabetical order. This option is displayed at the top of any list of results.

	Personal suggestions for each person
	

	Free activities
	If you look up Leisure and Recreation in the Local Offer, in the left hand column is an option to choose ‘free’ or ‘up to £5’ or ‘up to £10’. Click here for a link to the page.

	Free activities
	

	n/a
	

	If you could change anything about the local offer what would you change?
	

	n/a
	

	No
	

	Nothing
	

	Nothing
	

	n/a
	


	
	

	Any other comments?
	

	Consistent name
Local Offer, Special Educational Needs (SEN) and disabilities Or
Special Educational Needs (SEN) and disabilities, Local Offer.
	Thank you we will check through the site to make sure this happens. The title is Local Offer and it is aimed at people with (or supporting) Special Educational Needs and/or a Disability.

	No
	

	No
	

	Great site
	

	PHAB Torquay is very good – just need more “able” young people to attend and join in
	


Many thanks to PHAB club for taking the time to complete this survey.
To keep us on the right track, we would really welcome any future feedback on the Local Offer. Please email any comments to  SENDreforms@torbay.gov.uk
