SERVICE NAME: Concessionary Fares 
Assistant Director/Executive Head: Fran Hughes
	What is provided and why? 


	Concessionary Travel Scheme

Torbay Council operates a concessionary travel scheme under powers given to the Council as a Travel Concession Authority (TCA) that are primarily contained within the Transport Act 1985, the Transport Act 2000, the Travel Concession (Eligibility) Act 2002, and the Concessionary Bus Travel Act 2007. These are national, statutory schemes.
The scheme provides a travel facility for persons of or above a certain age or who have a long term or permanent disability which affects their ability to get around. This facility lets them travel freely on services starting between 9:30 and 23:00 during weekdays, or all day on weekends and public holidays, on participating services. A negotiated cost per trip is paid to the operators by the council each month based on the number of trips taken.

	How does this service support the targeted actions of the Corporate Plan? 


	· Protecting all children

· Promoting healthy lifestyles

· Working towards a prosperous Torbay

· An attractive and safe place

· Protecting and supporting vulnerable adults

	What drives the demand for the service?


	Demand is driven by the number of eligible persons applying for permits (governed by the combination of Age, Disability and other factors), their issue, renewal and replacement as well as the need to negotiate fair and reasonable reimbursement rates with participating service providers.

	What are the issues / key challenges that need to be addressed? 


	· Further refinements to the disability application procedure in order to reduce the involvement of GPs

· Provide resources to enable periodic auditing of operator practices



	Are there any key projects in the pipeline?
	 Development of an on-line application procedure to be developed in the future, subject to resources.
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