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Chaperone Licensing Application/Renewal with Torbay Council.

CHILDREN AND YOUNG PERSONS ACT 1963 (s.37 (3) (b),
The Children (Performances & Activities) (England) Regulations 2014.
Please note that Chaperone Licences are issued by the Authority where you live so this application process is for Torbay residents only. When applying for the above licence you will require an Enhanced Disclosure and Barring Service (DBS) Certificate showing the Position of Child and Adult Workforce Chaperone and the Employer as Torbay Council.     
Please contact the Company below who process DBS applications on behalf of Torbay Council:
ANAGRAM People – Telephone: 01803 290737.                                                                                                             
Once you receive your DBS certificate please ring 01803 207588 in order to arrange the next stage of this Process. If you are a new Applicant or a renewal Applicant whose Licence expired more than twelve months ago, you will be required to register for and successfully complete both the on-line Induction into Safeguarding Children & Adults and the Introduction to Child Protection V9 Courses. Once completed, please take a screenshot. As soon as you contact us again, you will be asked to E-mail the Documents listed below to Licensing.Permits@torbay.gov.uk. Following this, we will arrange a mutually convenient time and date for both new and renewal Applicants to have an informal online interview. 
1. Current DBS Certificate {New and Renewals},

2. L1 - Induction into Safeguarding Children and Adults / L2 - Introduction to Child Protection Course Certificates {unless you have your own up-to-date recognised Child Safeguarding Qualifications} {New and Renewals},
3. Fully completed Application Form {New and Renewals},
4. One Passport-sized photograph {this may be from your Mobile phone} {New only},

5. Birth/Marriage Certificate or deed poll evidence of any Name changes {New only unless Name change},
6. Current Passport/Driving Licence {New and Renewals},
7. Household Bill showing your Name & Address dated not longer than three months prior to the date of your Application {this may be from online} {New and Renewals}.
These will all be verified and used to process and issue your Chaperone Licence then retained by this Office in our secure TBC Network Folder. 
The time lapse to complete the process for all Applicants will depend on how quickly you are able to obtain your DBS Certificate from Anagram People and how long you take to complete the Online Courses. Your Chaperone Licence will be verified and issued 1-4 days after your Interview has taken place. If you have any queries at all during the process, please do not hesitate to contact the Licensing and Permits Officer by telephone or E-mail so that they can be resolved.
Please remember to submit all of the required Application Documents which are listed above as failure to do so will result in a delay in the Chaperone Licence being issued.    

