Terms & Conditions
1. All chairs remain the property of Torbay Council.

2. During the period of hire, the hirer is solely responsible for the deckchairs until they have been returned to and accepted back by Torbay Council.

3. Torbay Council will not be responsible for any injury or damage to persons or property arising from the use of these chairs under hire. 

4. Any chairs which are damaged in any way, or not returned at the end of the hire period will be charged for at the full replacement cost; currently £35 per chair excluding VAT.

5. When the chairs are delivered or collected, the hirer is responsible for inspecting them before signing the delivery note.  In the event of any shortage in the delivery or any faults with the chairs, the hirer should endorse the delivery note, recording any problems before signing. If the hirer fails to sign the delivery note or fails to record any issues, it will be assumed that all chairs were delivered in good condition.

6. The hirer may not extend the hire period without first contacting Torbay Council for agreement.  Any extension of the hire period will be charged for at the normal daily rate.

7. Chairs must be ready and available at the agreed time and date for collection.  Any extra expenses incurred where subsequent collections need to be made, will be charged to the hirer.

8. Torbay Council will not accept substitutions for any deckchairs hired.  The chairs provided are hard-wearing and of commercial quality. If any such substitutions are found, the hirer will be informed and will have 28 days to collect the goods before they will be disposed of.  Replacement charges will then be payable for any missing chairs.

9. Any person, other than the hirer who accepts and signs for the chairs at the venue will be deemed to have the hirer’s authorisation to do so.

10. Whilst we will make every attempt to meet the agreed date and time for collection this cannot always be guaranteed.  In the event that our collecting agent is delayed, the hirer remains liable for the security of the chairs until they have been collected and signed for.

11. In the event of a cancelled booking less than 1 calendar month prior to the agreed delivery date, 25% of the total hire charges will be payable.  Any cancellations within 7 days prior to the delivery date will be charged for at the full hire rate.

12. Chairs will only be counted and checked at collection where a specific request has been made to our office in advance.  A named representative must be present to check the goods with our driver and countersign the collection note.  Failing this all chairs will be counted and checked upon return to our premises and our decision as to losses/damages will be final. 

