
Anyone who has been in close 

contact** with the confirmed  

positive cases should be 

identified, sent home and advised 

to self-isolate for 14 days. The 

households of these individuals 

do not need to isolate.

Ensure confirmed positive 

cases isolate for 10 days. The 

rest of their households need to 

isolate for 14 days.

Anyone who has had close 

contact** with the positive case 

should be identified, sent home 

and advised to self-isolate for 

14 days. The household of 

these contacts do not need to 

isolate.

If they, or their household 

subsequently develop 

symptoms  they need to get 

tested via 119 or 

www.nhs.uk/coronavirus

Ensure individual isolates at 

home for 10 days. The rest of 

their household need to isolate 

for 14 days. 

You may be contacted by 

Torbay Council Public Health or 

Public Health England who will 

provide guidance about the 

next steps to take. 

No further action is needed until 

the test result is known.

Clean and disinfect areas the 

suspected case was using –

ensure appropriate PPE 

(gloves and apron) are used.

Torbay Council can be contacted at trackandtrace@torbay.gov.uk or 01803 208030 (9am-6pm)

Public Health England can be contacted on 0300 303 8162 (24/7) or swhpt@phe.gov.uk

COVID-19 FLOWCHART –

Places of Worship

Possible case 
in the setting*

Confirmed case
in the setting member *

2 or more

confirmed cases 
in the same setting *

Ensure individual isolates at 

home for 10 days. The rest of 

their household need to isolate 

for 14 days.

Advise that the individual gets 

tested via www.nhs.uk/ 

coronavirus or call 119.

Negative for 

COVID-19

Positive for 

COVID-19 

follow 

confirmed 

case process

Case can return once well. 

Contacts can stop self-isolating 

and carry on as normal.

Clean and disinfect areas the 

confirmed case and close 

contacts were using – ensure 

appropriate PPE (minimum 

gloves and apron) are used.

Cases & contacts can return 

once the isolation period is 

completed and they are well. 

*If the individual has not been 

in the workplace during the 

infectious period (48 hours 

before symptoms to 10 days 

after) then no further action 

needs to be taken ** Refer to Action Card Part for 

definition of close contact 

You will be contacted by 

Torbay Council Public Health 

Team or PHE with guidance 

about the steps you need to 

take. If you have not been 

contacted please contact 

Torbay Council Public Health

on 01803 208030 and at 

trackandtrace@torbay.gov.uk.

PHE can also be contacted on 

0300 303 8162 (24/7) 

Advise that anyone with 

symptoms get tested via 

www.nhs.uk/coronavirus or call 

119.

Clean and disinfect areas the 

positive cases were using – ensure 

appropriate PPE (minimum gloves 

and apron) are used.

Torbay Council Public Health or 

PHE will provide support with 

communications and infection 

control advice. Use the contact 

details above if:

• The situation worsens                                  

considerably

• There are any hospitalisations 

• There is any media interest or 

you have any concerns

Notify Torbay Council Public 

Health at 

trackandtrace@torbay.gov.uk

Include any queries or concerns 

that you may have about what 

to do.
If anyone who has been in your 

premises informs you they have 

received a positive test result, 

immediately contact Torbay 

Council Public Health on 

01803 208030 and at 

trackandtrace@torbay.gov.uk

PHE can also be contacted on 

0300 303 8162 (24/7)
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