
Apply to be a licensed driver 

 

 Register for your online account  

  

  

Start your application to become a Licensed Driver but DO NOT SUBMIT.  

 

 

Before you can submit your application you will need to arrange/apply for the following:  

- A Group 2 Medical assessment with your own GP or medical practice  

- An Enhanced Disclosure and Barring Service (DBS) check for criminal convictions and 

cautions  

- Driver Standards Assessment (Taxi Testing)  

 

Once you have received the required certificates for all of the above log back in to your online 

account, complete the relevant information and submit your application with payment. 

 

Once you have submitted your application a member of the Licensing Team will call you to arrange 

for you to sit your Knowledge Test. More information about the Knowledge Test can be found online.  

 

When you attend your Knowledge Test appointment you will need to bring the following documents:  

- Medical Certificate 

- DBS Certificate  

- DSA Certificate 

- Passport 

- Driving Licence 

- A document showing your National Insurance number 

 

 

 

Complete the Knowledge Test   

 

 

 

 

Your Drivers Badge will be issued 

in 2 – 3 working days and sent via 

recorded delivery  

 

You will be sent away and asked to re-book the test 

when you feel ready. Please be aware you only have a 

total of 3 attempts at passing the Knowledge Test. 

There is no additional charge as the knowledge test is 

part of your application fee.   

 

PASS 

 

FAIL 

 

FAIL 

 

PASS 

 

https://www.torbay.gov.uk/PAforLalpacLIVE/1/Login/PreCreate
https://www.torbay.gov.uk/business/licensing/taxis/new-drivers/
https://www.torbay.gov.uk/business/licensing/taxis/licensed-drivers/dbs/
http://www.max-driver.co.uk/courses/taxi-testing
https://www.torbay.gov.uk/business/licensing/taxis/new-drivers/


 You will now need to think about the 

vehicle you will be driving. 

You can submit an application 

through your online account to 

licence a Private Hire Vehicle or you 

may have already made 

arrangements to drive a licensed 

Hackney Carriage Vehicle, so you 

will need to sort out your insurance. 

 

Your Drivers Badge 

will be issued in 2 – 

3 working days and 

sent via recorded 

delivery 

 

You fail the knowledge 

test on your 2nd and 3rd 

attempt.  

Your application is 

closed and you cannot 

resubmit a new 

application for another 6 

months.  

When you resubmit you 

will be required to 

submit a new DBS and 

Medical Certificate.  




