
 

                                          

             

 

   

                   

    

 

     

   

      

     

    
   

     
  

      
    

          

         
   

        

        

      
   

       

          

         

    

   

          
  

          
    

   
  

      

   
   

    
      

                                                           
    

MULTI PROVIDER FORUM – Adult Health and Social Care System providers1 

The aim of this forum is to offer an opportunity for providers, (owners and managers) to meet commissioners in Torbay, hear about and discuss current issues, and 

network with other providers. 

AGENDA 

Date: Thursday October 19th 2017 

Time: 12.00 for 12.30am start to 5.00pm
 

Venue: Arlington Room, TLH Toorak Hotel, Chestnut Ave, Torquay TQ2 5JS. Directions here: https://goo.gl/maps/BuCEAWZpfdo Hotel contact information here https://www.tlh.co.uk/contact/
 

Nearest parking here: http://www.torbay.gov.uk/roads/parking/car-parks/ - Riviera Centre or Torre Valley are the nearest car parks.
 

TIME OPENING AGENDA PRESENTER 
IN THE ARLINGTON ROOM 

12.00 ARRIVAL AND NETWORKING OPPORTUNITY 
12.30 WELCOME 

Caroline Taylor Director of Adults Services, Torbay Council 
12.45 CURRENT COMMISSIONER - KEY MESSAGES FOR PROVIDERS 

 Judy Grant Strategic Partnership Manager, Joint Commissioning Team, Torbay Council 

 Fran Mason Head of Partnerships, People & Housing, Torbay Council 
1.00 WORKFORCE DEVELOPMENT UPDATE 

 Rosalita Mainwaring, Locality Manager, South West, Skills for Care 

 Richard Wyatt-Haines, Health and Care Videos - Care Provider Knowledge Hub 

 Helen Limmer, Torbay and South Devon NHS Foundation Trust 
1.35 INFECTION CONTROL AND THE FLU PREVENTION INITIATIVE 

 Dr Selina Hoque Director of Infection Prevention and Control 

 Lynn Kelly, Lead Nurse Infection Prevention and Control, Infection Control Department T&SD NHS FT and 

 Julia Chisnell, Specialty Registrar in Public Health, Torbay Council 

2.15 to 2.30 COFFEE BREAK 

2.30 to 3.00 CQC UPDATE AND CQC NEW MEDICINES KEY LINES OF ENQUIRY 

 Laura Picton, Pharmacist Specialist, Care Quality Commission, Medicines Optimisation Team (South) 
3.00 to 3.30 ROWCROFT HOSPICE FIVE YEAR STRATEGY AND OUR WORK WITH PROVIDERS 

 Jo Anthony, Assistant Director and Head of Community Services, Rowcroft Hospice 
TIME AGENDA A 

COMMUNITY PROVIDERS OTHER THAN CARE HOMES IN 
THE ROUGEMONT ROOM 

CHAIR Judy Grant with Chris Lethbridge 

TIME AGENDA B 
CARE HOMES 

IN THE ARLINGTON ROOM 
CHAIR Fran Mason with Rachel Carter 

CONTINUED SEE PAGE TWO 
If you are a provider of services to children and young people, please contact Shirley Beauchamp at Torbay Council for information about the Peninsula Partnership Children and Young People’s Provider Partnership Forum – a regional forum for independent sector providers of services to Children & Young People. 

Torbay Council is a member of this partnership. Email: Shirley.Beauchamp@torbay.gov.uk Phone: 01803 208727 

mailto:Shirley.Beauchamp@torbay.gov.uk
https://goo.gl/maps/BuCEAWZpfdo
https://www.tlh.co.uk/contact/
http://www.torbay.gov.uk/roads/parking/car-parks/


 

                                          

             

 

     

  

     
    

   
 

 

  

         
     

   

 

   
    

 

 

    

 

3.30 to 4.15 TRANSFORMING CARE PARTNERSHIP - DUAL USE 

ACCOMMODATION 

Shona Charlton, Devon Transforming Care Lead Senior 
Commissioning Manager, South Devon and Torbay CCG and 
Chris Morley, Market Development Manager NEW Devon 
CCG 

3.30 to 4.30 INTERGENERATIONAL CARE 

Jo Spurle from the Warberries Nursing Home and Linda Prain from Bethesda 
Care Home and Hugh Nankivell, Composer 

4.15 to 5.00 AGEING WELL UPDATE - PROVIDER 

OPPORTUNITIES TO GET INVOLVED 

Sue McDermott, Ageing Well Programme Manager 
Torbay Community Development Trust, 

CLOSE 

Provisional dates of next forum in 2018 - 28th February and 9th May 2018 

If you are a provider of services to children and young people, please contact Shirley Beauchamp at Torbay Council for information about the Peninsula Partnership Children and Young People’s Provider Partnership Forum – a regional forum for independent sector providers of services to Children & Young People. 

Torbay Council is a member of this partnership. Email: Shirley.Beauchamp@torbay.gov.uk Phone: 01803 208727 

mailto:Shirley.Beauchamp@torbay.gov.uk

