
ResidentandVisitorServices

OverviewandScrutinyMeeting

Friday13
th
January@2.00pm



BeachHuts



•Consultationundertakenwith:-
–Thebeachhutusergroup‘BHUGS’.

–SomeCommunityPartnershipshavebeenconsultedon

theincreasesattheirpublicmeetings.

–WiderPublic“BudgetConsultation”eventsand

questionnaire.

ConsultationOverview

questionnaire.

–AlsosubjecttoaFullCouncilReportwhichwaspresented

on8thDecember2011.



•BHUGs-concernedbutunderstoodpriceswould

berising.

•Originalproposal-23%risecouldbecharged

•Followingconsultation-reviewedtoanaverage

ConsultationOverview

Followingconsultationreviewedtoanaverage

increaseof12%(18%inareasofhighdemand)



•Positiveimpacts:

•Older&youngerpeoplestillhaveaccesstothebeachhutsand

maygetgreaterchoiceofsiteasaresultofthepricechanges.

•Freeuseofbeachhutsofferedforanumberofcaregroups.

Optionforpeoplewithcaringresponsibilitiestosharebeachhuts

forthosethatareunabletoaffordsoleuse.

ImpactAssessmentOverview

•Beachhutsthatarecurrentlyaccessibleforpeoplewithadisability

willnotbeaffected.

•Outcome=Adjustmentshavebeenmadetoremovebarriers

adjustmenttotheincreaseinchargeshasbeenmadefrom23%to

anaverageincreaseof12%(amaximumof18%inhighdemand

areas)



ParkingServices



•Consultationundertakenwith:-

–Extensiveconsultationpriortoformaladvertisingprocess.

–Generalopenpublicmeetingsbeingheldon5
th

Sept&

18thOct2011.

–PublicmeetingsheldbyallCommunityPartnershipsin

areaswhereadditionalmeterswereproposed.

ConsultationOverview

areaswhereadditionalmeterswereproposed.

–Invitationforwrittenobjections.

–Twomeetingsheldwithlocaltradergroupmadeupof

businessesfromTorquayandPaigntononcharging

structures.



•Outofthe11meetingsheld–

–38individualresponseswritteninadvanceofthemeetings

–2petitionssubmitted

–8verbalrepresentationsweremadeatthepublicmeetings.

•FollowingtheformalTrafficRegulationOrderbeing

advertisedafurther38groupandindividualobjections

ConsultationOverview

werereceived.

•Noobjectionsreceivedontheparkingstructurecharging

proposalsfollowingtheadvertisingofthisatallon-street

andoffstreetparkingareas.

•Public“BudgetConsultation”eventshavealsobeenheld



•PositiveImpacts:
–Secondaryshoppingareaswereremovedfromtheon-
streetpayanddisplayschemetoensurethatinthe
currenteconomicclimatetraderscouldsustaintheir
businesses.

–Amendmentshavebeenmadetolengthsofstaysinsome
areas.

Freedayshavebeenintroduced(i.e.Sundays)where

ImpactAssessmentOverview

–Freedayshavebeenintroduced(i.e.Sundays)where
thereweresignificantchurchusersexpected.

•Outcome=Adjustmentshavebeenmadeto
removebarriers–sincetheconsultationactivity
hastakenplace.



Libraries



•Consultationundertakenwith:-
–PresentingtousergroupsandFriendofLibraryGroups.

–Byquestionnaire,onlineanddistributedthroughthe
libraryservicepoints.

–TwolettersofobjectionfromFriendsofLibraryGroups
havebeenreceived

ConsultationOverview

•Approx.2500questionnairesreceivedbyindividuals
ontheproposedreductioninserviceforthe
Libraries.

•Awaitingfullcomprehensiveresultsby20
th
January.



•PreliminaryFindings–

–ResponsesfromQuestionnaires–Initial
feedbackbasedon400respondeesDecember
2011).

–Mostpopularvisitingtime–Mornings9.30to
13.00Highest%=MondayandTuesday.

ConsultationResults

13.00–Highest%=MondayandTuesday.

–Leastpopularvisitingtime–Evenings17.00to
19.00–Least%=TuesdayandSaturday.

–Leastpopulartimesintheday–9am–10am
and5pm–7pm.



•Finalreductionofhoursproposedwillneedtobe

determinedthroughfullconsultationresults

•Fullconsiderationwillbegiventovulnerablegroups

withtheleastimpactachievable.

Outcome2:Adjustmentstoremovebarriers

ImpactAssessmentOverview

•Outcome2:Adjustmentstoremovebarriers=

Thereispotentialfornegativeimpactonvulnerable

groupsdependingonthespecificproposalsput

forward.



•Keyissuestoconsiderbeforeadecisionismade

[Note:BeachHutandParkingproposalsalready

agreedviaFullCouncil.]

•Libraries:-

–Detailonspecificproposalsrequired(awaitingfull

consultationresultstodetermine)

KeyIssuesforMemberstoConsider

consultationresultstodetermine)

–Furtherconsultationrequiredwhenspecificproposals

determined?

–Specificallyimpactonvulnerablegroups


