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Forew ord 

This Review  Panel w as established to investigate the people of Torbay’s 

access to Dental Services. How ever, throughout the review  w e have w orked 

closely w ith other local authorities in Devon and C ornw all to deal collectively 

w ith this issue and a Joint Report into Access to Dental Services in the South 

W est w as published in Septem ber 2004. 

The Panel investigated the extent to w hich access to dental services 

presented difficulties for patients in Torbay and identified m easures that 

w ould help to reverse the decline in the num ber of NHS Dentists. 

Throughout the process the Panel invited input from  a num ber of parties 

including Torbay Prim ary C are Trust, the Local Dental C om m ittee as w ell as 

com m issioning a questionnaire on dentistry in Torbay. 

It is hoped that this report w ill help in som e w ay to alleviate the current 

shortage of NHS dental care in Torbay and in the South W est region. 

Finally can I express m y thanks to all of the people w ho kindly gave their tim e 

and expertise to the Panel over the duration of the review .  

 

 

 

 

C ouncillor W endy Burridge 

C hairm an of the Access to Dental Services in Torbay Review  Panel 
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1. Executive Sum m ary 

1.1 The Access to Dental Services Review  Panel considered the current 

provision of dental services in Torbay and in co-operation w ith other 

local authorities in Devon and C ornw all issued a Joint Report into 

Access to Dental Services in the South W est.  

1.2 It exam ined the extent to w hich access to dental services presents 

difficulties for patients in Torbay and identified m easures that could be 

taken to reverse the decline in the num ber of NHS dentists. 

1.3 The Panel m et w ith a variety of interested parties and m ade a num ber 

of site visits w ithin Torbay to assess the level of service for local people. 

That it be recom m ended to the Health Scrutiny Board: 

1.4 That the Departm ent of Health be pressed to explore the possibility of 

enhancing the training facilities for dental staff in the South W est (the 

location of a Dental School as part of the Peninsula M edical School 

w ould appear to be a feasible option). 

1.5 That the Departm ent of Health should be pressed to significantly 

increase the funding for NHS dentists, give NHS dentists m ore clinical 

freedom  and reduce the bureaucracy endured by NHS dentists. 

1.6 That the Departm ent of Health be requested to ensure that funding for 

dentistry in the future w ould be devolved to the local Prim ary C are 

Trusts (PC Ts) on the sam e basis as all other NHS services i.e. on patient 

population, and that the ring-fencing of the dental budget for PC Ts 

should be extended beyond three years to allow  them  tim e to m ake a 

difference to dental services. 

1.7 That South Devon Healthcare Trust be pressed to explore re-locating 

their dental facilities into m ore appropriate accom m odation at Torbay 

Hospital.   

1.8 That the Torbay Prim ary C are Trust should consider the quality and 

com patibility of a dentist’s training w hen recruiting non-UK trained 

dentists. 

1.9 That the Torbay Prim ary C are Trust be urged to take further m easures to 

increase aw areness of dentistry services in the area. 

That it be recom m ended to the Executive: 

1.10 That the Strategic Director for Environm ent be requested to explore any 

possible w ays that the planning system  could be law fully used to better 

encourage the greater provision of dental practices in Torbay. 
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1.11 That the Housing Partnership be urged to give consideration to the 

possibility of m aking available shared ow nership accom m odation to 

dentists w ho w ant to relocate from  other areas of the UK. 

1.12 To endorse that Torbay C ouncil should w ork w ith the South W est 

Peninsula Strategic Health Authority and Torbay Prim ary C are Trust in 

developing prom otional events, literature and other m eans aim ed at 

recruiting, attracting and em ploying dentists in Torbay. 
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2.1 There has been a recent decline in the num ber of patients registered 

w ith a NHS dentist in Torbay. This decline started in 1992 w hen the 

National C ontract becom e m uch m ore stringent, how ever the decline 

has increased significantly in recent m onths. In O ctober 2003 there w as 

only one practice taking on new  NHS patients in Torbay, w ith Ashburton 

being the next nearest tow n w ith a practice taking on NHS patients.  

2.2 Follow ing the setting up of the Health Scrutiny Board in January 2004 

Torbay C ouncil had been advised that C ornw all C ounty C ouncil and 

Devon C ounty C ouncil had started a review  on the accessibility of 

dental services w ithin their respective areas. G iven the particular 

problem s in relation to dentistry provision in Torbay, an approach w as 

m ade to these authorities for Torbay to join this review . The C ounty 

C ouncils acceded to this request and also invited Plym outh C ity 

C ouncil to becom e involved. 

2.3 These four authorities published their Joint Report into Access to Dental 

Services in the South W est in Septem ber 2004 w hich the Health Scrutiny 

Board had approved on the 6th August 2004. The Health Scrutiny Board 

also requested that a separate report should be w ritten by the Access 

to Dental Services in Torbay Review  Panel outlining the findings of the 

Panel. 

2.4 The key objectives of the Review  w ere: 

(i) To explore w hether Torbay has a greater shortage of NHS dentists than 

other areas of the country. 

(ii) To investigate the extent to w hich access to dental services presents 

difficulties for patients in Torbay. 

(iii) To judge the long-term  im pact on dental care, especially am ong 

children and pregnant w om en in Torbay. 

(iv) To judge the changes in the dental health of the population, especially 

children, in recent years. 

(v) To investigate w hether an increase in the proportion of dentists 

providing private services im pacts on the dental health of the people 

of Torbay. 

(vi) To identify m easures that w ill reverse the decline in the num ber of NHS 

dentists. 

(vii) To judge the likely im pact of the proposed changes to dentists 

contracts. 

2.5 The Project Plan, w hich sets out the full details of the review  including 

the m ethodology that w as adopted is attached as Appendix 2. 
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2.6 The M em bership of the Panel com prised C ouncillors Burridge, Bye, 

C arter, C ope, Haym an, Hytche and Jennings. C ouncillor Burridge 

chaired the m eetings of the Review  Panel. 
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3. Process 

3.1 The Panel m et form ally on three occasions to consider evidence and 

to w ork through its Project Plan. 

3.2 Evidence for the Review  Panel’s w ork w as collected from  the follow ing 

discussions and site visits w ith: 

Roger Anderson, Dental lead, Torbay Prim ary C are Trust 

Peter Douglas, Dental C onsultant, Torbay Hospital 

Penny W ilson, Dentist at the C astle C ircus Em ergency Dental 

C entre 

John Longstreet, C hairm an of the Local Dental C om m ittee 

3.3 The Panel also com m issioned a special questionnaire on Dentistry in 

Torbay.  

3.4 A conference entitled, “The Dental Dilem m a-Access to Dental Services 

in the South W est” w as held at St M ellion G olf and C ountry C lub, 

Saltash, C ornw all on 25th February 2004. There w ere approxim ately 70 

attendees including officers and m em bers of Health Scrutiny Panels 

from  C ornw all and Devon C ounty C ouncils, Torbay C ouncil and 

Plym outh C ity C ouncil, representatives from  Prim ary C are and Hospital 

Trusts across the peninsula, the Dental Practice Board and dental 

professionals and practitioners.  This w as a high profile conference at 

w hich view s w ere given by health professionals from  both a national 

and local perspective. 

3.5 The list of key docum ents (including background papers, reports and 

briefing notes) w hich w ere considered by the Panel is attached as 

Appendix 3. 
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G eneral 

4.1 There are principally three groups of dentists w ho w ork in Torbay  

(a) Dentists w orking in Prim ary C are settings i.e. High Street 

Dentists. They are called G eneral Dental Practitioners (G DPs). 

They provide prim ary dental care to the public. There are 65 

dentists registered w ith the PC T w ho can provide NHS care in 26 

practices across Torbay. If a patient is registered w ith a dentist 

the dentist has an obligation to m aintain the patient as dentally 

fit and to provide em ergency care. Som e G DPs also choose to 

carry out specialist w ork such as orthodontics and receive 

referrals from  other G DPs. 

G DPs are independent contractors and can choose to do any 

am ount of NHS w ork from  0%  to 100%, they can also choose to 

register specific groups such as children, exem pt from  charges 

adults and adults in general. Som e G DPs w ill offer single 

treatm ent under the NHS but w ill not register you. Also if you are 

registered w ith a G DP a patient can expect em ergency dental 

care out of hours 

G DPs are paid per registered patient and on item s of service 

fees. If a patient is not exem pt from  NHS charges they w ill pay 

80%  of the cost. 

(b) There are also Salaried dentists (directly em ployed dentists) 

w ho provide treatm ent to specific groups. In Torbay there is a 

service that is m anaged by South Devon Health C are Trust w hich 

is based at C astle C ircus Health C entre. This offers a Salaried, 

C om m unity and Em ergency Service and is only for non-

registered patients. The Salaried service is there to offer lim ited 

one off treatm ent to non registered patients. The C om m unity 

service is there to offer on-going care to particular need groups, 

like the physically disabled that m ay not be taken on by G DPs. 

The Em ergency service is there to offer em ergency care to 

unregistered patients. 

(c) Torbay also has salaried dentists w ho are em ployed by 

Torbay Hospital w ho offer specialist dental care on referral from  

the G DPs.   

How  acute is the shortage of NHS dentists in Torbay 

4.2 Until recently Torbay had a steady level of NHS Registrations at 58% of 

the population. But in the last few  m onths there has been a noticeable 

change w ith the w ithdraw al of dentists offering NHS Dental services. 

The rate of NHS dental registrations in M arch 2004 w as 54.8 for those 

people aged over 18 and this decline w ill only increase in the future if 

efforts are not m ade to rem edy the current situation. 
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4.3 The Q uestionnaire on Dentistry in Torbay discovered that 43%  of the 

respondents w ere very dissatisfied w ith the availability of NHS dental 

services in Torbay and a further 11%  w ere quite dissatisfied. 

4.4 How ever, the Panel w ere inform ed that the problem s in Torbay w ere 

not unique, and that other areas of the UK suffered from  the sam e 

problem s and in som e areas the situation w as m ore acute. 

4.5 In the Departm ent of Health’s National Report of the Prim ary C are 

Dental W orkforce Review , reference w as m ade to a study on the 

projected dem and and supply of dental tim e. The assessm ent of the 

current situation w as that there w as an under-supply of dental tim e at 

present of around 9% required to m eet dem and. The under-supply of 

dentistry w as projected to increase m arkedly up to 2011 assum ing that 

no intervention w as m ade to affect the supply of dental staff or the 

dem and for services. C learly the study indicated the need for action to 

address the situation. 

To w hat extent does access to dental services present difficulties for patients 

in Torbay 

4.6 The m ost obvious im pact of dentists w ithdraw ing from  offering NHS 

dental services is that Torbay has a large num ber of concerned people 

w ho are looking for access to dental services for them selves and m ore 

particularly for their children. 

4.7 In term s of the difficulties created by the lack of dental provision in 

Torbay, one effect w as that Torbay Hospital w as seeing a significant 

increase in the am ount of patients w ho w ere referred to the hospital 

from  their G P due to the lack of NHS dental services in Torbay.  The 

hospital w as also seeing an increase of people turning up 

unannounced at the hospital seeking dental care as they could not 

access dental services locally. The Accident and Em ergency 

Departm ent has had to develop a protocol to deal w ith patients w ho 

turn up com plaining of “toothache”. This Protocol dictates that the 

patient should be given painkillers and sent to the Em ergency Dental 

C entre at C astle C ircus in Torquay. How ever, the Panel w ere also told 

that at tim es the hospital did provide som e rudim entary dental care in 

som e extrem e cases as the patient had now here else to go. 

4.8 The increase in patients requiring dental treatm ent at the hospital is 

im pacting upon the hospitals resources in term s of staff tim e, and 

m aterials as w ell as increasing the w aiting lists for other types of 

treatm ent. 

4.9 The Panel also noted that the facilities used to provide dental care at 

Torbay Hospital are cram ped and inappropriate to m eeting the needs 

of patients com fortably. The Panel w ere inform ed that the room s w ere 

too cold in w inter and too hot in sum m er, and that m any room s could 

only be accessed via another room  w here a patient w as receiving 
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treatm ent m aking privacy non-existent. There w as also som e concern 

about the treatm ent of patients undergoing pre-operation assessm ents 

in the dental treatm ent room s for cardio treatm ent, as if they w ere 

taken ill there w as very little space to treat them . The Panel felt that 

South Devon Healthcare Trust should be pressed to consider the 

possibility of re-locating their dental facilities into m ore appropriate 

accom m odation at Torbay Hospital. 

4.10 Another effect of the lack of NHS dental services in Torbay is that the 

Em ergency Dental C entre at C astle C ircus, Torquay is experiencing a 

large increase in referrals over the last 12 m onths. The Panel w ere 

inform ed that at the tim e of visiting in June 2004 that 536 patients w ere 

currently w aiting for an appointm ent for the follow ing day. Staff at the 

centre felt overw helm ed w ith the volum e of patients and their 

frustrations often led to the staff being verbally abused. This has led to 

the C entre having to install C C TV to deal w ith aggressive patients. 

4.11 The Panel found exam ples in Torbay of dentists w ho w ould only accept 

children as NHS patients if their parents agreed to becom e a private 

patient. 

4.12 The Panel also felt that the local Prim ary C are Trust needed to im prove 

the public’s aw areness of the range of dental services that are 

available in Torbay. 

W hat w ill be the long-term  im pact on the dental care and dental health of 

the population in Torbay 

4.13 The knock on effect of a lack of NHS dental services in Torbay w ill be 

that local people’s teeth w ill be poorly m aintained and that the 

financial cost of dealing w ith this w ill be higher in the future as there 

teeth w ill require m ore extensive and expensive treatm ent to rem edy 

the problem s that are currently being created. 

Does the increase in dentists providing private services im pact on the dental 

health of the people of Torbay 

4.14 The Panel also discovered that the current lack of NHS dentists in 

Torbay w as im pacting heavily on the low  incom e section of Torbay’s 

population, w ho at present have little or no access to a NHS dentist 

and cannot afford to pay for private treatm ent or to travel to another 

area for treatm ent. 

W hat m easures w ill reverse the decline in the num ber of NHS dentists in 

Torbay 

4.15 The NHS needs to build up a relationship of trust w ith dentists in the UK 

as dentists feel that they have been badly treated in the past by 

previous governm ents. There is also considerable anxiety am ong local 
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dentists about the new  contract w hich w ill com e into operation in 

O ctober 2005. 

4.16 It w as explained to the Panel that there w ere a num ber of issues that 

needed to be addressed to encourage dentists to provide NHS 

treatm ent. These issues included a significant increase in funding for 

NHS dentists, greater clinical freedom  for NHS dentists and a reduction 

in the bureaucracy experienced by NHS dentists. There is a feeling 

am ongst m any dentists in Torbay that they have to w ork harder as NHS 

dentists to earn a living, and a by-product of this w as that the NHS 

service could be term ed a “second class service”. This is due to the 

fact that NHS dentists have to treat m ore patients than private dentists 

to m ake a living, therefore this has an obvious im pact on the quality of 

the w ork that is undertaken. Put sim ply treating NHS patients does not 

m ake econom ic sense to a dentist as the funding provided som etim es 

does not even cover the overheads to carry out the surgery. 

4.17 There w as also a feeling from  dentists in Torbay that their w orkloads 

prevented them  from  providing an adequate standard of care for NHS 

patients and this disillusioned m any from  continuing to provide a NHS 

service. Therefore a reduction in the w orkload of a NHS dentist w ould 

be another w ay in attracting dentists back to providing som e level of 

NHS provision. 

4.18 The Panel w ere inform ed that there w as currently a significant shortfall 

in the num ber of trained dentists in the UK. This problem  is 

com pounded in the South W est by the fact that recruitm ent is m ade 

m ore difficult because the region does not have a local dental school. 

It w as explained that new ly qualified dentists preferred to live and w ork 

near to their training institution as they could receive advice and 

support from  this institution in the future. A possible solution to this 

problem  w ould be to set up a Dental School in Plym outh, possibly as 

part of the Peninsula M edical School. 

4.19 Anecdotal evidence also suggests that a num ber of dentists are 

dissuaded from  setting up a practice in Torbay due to the high cost of 

housing and that this im pacts on the num ber of NHS dentists that are 

available in Torbay. Therefore the high cost of real estate in Torbay is a 

problem  that needs to be addressed in the future. In 

acknow ledgem ent of the foregoing, M em bers suggested that the 

Housing Partnership should be urged to give consideration to the 

possibility of m aking available shared ow nership accom m odation to 

dentists w ho w ant to relocate from  other areas of the UK. 

4.20 The recruitm ent of dentists from  abroad is one w ay of dealing w ith the 

decline in NHS dentists but it w as stressed that this is only a short-term  

solution. These non-UK registered dentists som etim es even com pound 

the current problem s because their training differs from  the training of a 

UK trained dentist. Therefore because a non-UK trained dentist lacks 
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certain skills a UK trained dentist w ould consider routine, they tend to 

refer m ore cases to the local hospital w hich has to deal w ith these 

cases w ith the obvious ram ifications on staff tim e and finances. 

Therefore w hen recruitm ent of foreign dentists is taking place a 

consideration of the quality of their training w ould be advisable. 

4.21 Torbay Prim ary C are Trust (PC T) is currently investigating the possibility 

of “buying” tim e from  private dentists so that they can treat 

em ergency patients w ith NHS funding, this schem e is called the M ini 

Personal Dental Service Schem e. 

4.22 The Panel w ere inform ed that the G overnm ent had been establishing 

Dental Access C entres to fill som e of the gaps in dentistry provision in 

the UK. How ever, the local Prim ary C are Trust stated that these centres 

w ere only being set up in large urban areas and that Torbay did not 

have a large enough population to w arrant the opening of one of 

these centres. 

4.23 Local dentists also pointed out that dental provision should be 

investigated w hen the local authorities m ake planning agreem ents 

w ith building developers.  

W hat w ill be im pact of the proposed changes to NHS Dental Services   

4.24 In August 2002 the G overnm ent published “The NHS Dentistry: O ptions 

for C hange Report” w hich outlined a new  deal for patients and new  

system s of dental care delivery. The Health and Social C are Act 

provides the legislative fram ew ork for taking the changes forw ard. The 

Prim ary C are Trusts w ill for the first tim e be given a duty to secure or 

provide prim ary dental services to the extent that they consider 

reasonable w ithin their area. To m eet their new  responsibilities, they w ill 

assess local oral need. The intention is to m ove to local com m issioning 

from  O ctober 2005.  

4.25 The new  system  w ill have the follow ing ram ifications: 

• Rem oval of the registration system  

• All G DPs w ill receive a guarantee of a new  contract that w ill 

guarantee them  the sam e level of incom e for the sam e level 

of NHS com m itm ent. The item s of service paym ents system  w ill 

cease to exist. 

• The new  contracts w ill no longer require G DPs to provide out 

of hours em ergency dental treatm ent for their patients, this 

responsibility w ill now  pass to the local PC T. 

• The PC T w ill have a fixed budget from  O ctober 2005 that w ill 

enable them  to have greater control and flexibility over the 

delivery of local dental services. This funding w ill be based on 
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historical patterns of NHS dental expenditure w ithin the area 

rather than on the population requiring NHS dental services. 

The Departm ent of Health is stating that there w ill be grow th 

in PC T budgets over and above present local expenditure 

figures. How ever it w as noted that this budget w ill only be 

ring-fenced for 3 years and after that w ill be incorporated into 

the PC Ts larger budget. 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

5. C onclusions 

5.1 The Panel recognises that there is an acute shortage of NHS dentists in 

Torbay and that access to a NHS dentist is alm ost im possible for m any 

sections of the local population. 

5.2 This shortage is and w ill continue to im pact on the dental health of 

Torbay and is placing an unim aginable and unsustainable burden on 

the local hospital and other health providers. 

5.3 The Panel has identified that a num ber of m easures need to be taken 

to alleviate the current situation. M ost im portantly these include the 

need to significantly increase the funding that is given to NHS dentists, 
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the need to give NHS dentists greater clinical freedom  as w ell as the 

need to see a reduction in red tape and bureaucracy. 

5.4 Finally the Panel concluded that the new  contracts for G DPs that w ill 

com e into effect in 2005 w ill have w ide-ranging im plications for local 

dentists. It is hoped that these contracts w ill allow  local G DPs and the 

local Prim ary C are Trust the freedom  to a deliver better dental care 

standards in Torbay in the future for the benefit of all sections of the 

population.  
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6. Recom m endations 

 That it be recom m ended to the Health Scrutiny Board: 

6.1 That the Departm ent of Health be pressed to explore the possibility of 

enhancing the training facilities for dental staff in the South W est (the 

location of a Dental School as part of the Peninsula M edical School 

w ould appear to be a feasible option). 

6.2 That the Departm ent of Health should be pressed to significantly 

increase the funding for NHS dentists, give NHS dentists m ore clinical 

freedom  and reduce the bureaucracy endured by NHS dentists. 

6.3 That the Departm ent of Health be requested to ensure that funding for 

dentistry in the future w ould be devolved to the local Prim ary C are 

Trusts (PC Ts) on the sam e basis as all other NHS services i.e. on patient 

population, and that the ring-fencing of the dental budget for PC Ts 

should be extended beyond three years to allow  them  tim e to m ake a 

difference to dental services. 

6.4 That South Devon Healthcare Trust be pressed to explore re-locating 

their dental facilities into m ore appropriate accom m odation at Torbay 

Hospital.   

6.5 That the Torbay Prim ary C are Trust should consider the quality and 

com patibility of a dentist’s training w hen recruiting non-UK trained 

dentists. 

6.6 That the Torbay Prim ary C are Trust be urged to take further m easures to 

increase aw areness of dentistry services in the area. 

That it be recom m ended to the Executive: 

6.7 That the Strategic Director for Environm ent be requested to explore any 

possible w ays that the planning system  could be law fully used to better 

encourage the greater provision of dental practices in Torbay. 

6.8 That the Housing Partnership be urged to give consideration to the 

possibility of m aking available shared ow nership accom m odation to 

dentists w ho w ant to relocate from  other areas of the UK. 

6.9 To endorse that Torbay C ouncil should w ork w ith the South W est 

Peninsula Strategic Health Authority and Torbay Prim ary C are Trust in 

developing prom otional events, literature and other m eans aim ed at 

recruiting, attracting and em ploying dentists in Torbay. 

 

7. M onitoring Arrangem ents 
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7.1 The Panel w ishes to m onitor the progress m ade on their 

recom m endations regularly via the m eetings of the Health Scrutiny 

Board. 
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Appendix 1 

Im plications of the Recom m endations 

Legal There are no legal im plications 

Financial There are no financial im plications 

Hum an Resources There are no hum an resource im plications 

Property There are no im plications for the C ouncil’s property as 

a result of these recom m endations 

C hange M gt Plan There are no im plications for the C ouncil’s C hange 

M anagem ent Plan as a result of these 

recom m endations 
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Appendix 2 

Access to NHS Dentistry Services in Torbay 

 

Project Plan 

 

O bjective of the Review  

To exam ine the current provision of dental services in Torbay and, as necessary, to m ake 

recom m endations that w ill lead to easier and fairer access to dental services for Torbay’s 

residents and visitors and that w ill lead to im proved dental health w ithin the population of 

Torbay. 

Scope of the Review  

1. To explore w hether Torbay has a greater shortage of NHS dentists than other areas of 

the country. 

2. To investigate the extent to w hich access to dental services presents difficulties for 

patients in Torbay. 

3. To judge the long-term  im pact on dental care, especially am ong children and 

pregnant w om en, in Torbay. 

4. To judge the changes in the dental health of the population, especially children, in 

recent years. 

5. To investigate w hether an increase in the proportion of dentists providing private 

services im pacts on the dental health of the people of Torbay. 

6. To identify m easures that w ill reverse the decline in the num ber of NHS dentists. 

7. To judge the likely im pact of the proposed changes to dentists contracts. 

Local Background 

There has been a recent decline in the num ber of patients registered w ith an NHS dentist in 

Torbay.  This decline started in 1992 w hen the National C ontract becam e m ore stringent, 

how ever, the decline has becom e steeper over the past few  m onths.  At present there is only 

one practice in Torbay taking on new  NHS patients.  (There is also one practice in Ashburton 

and tw o in Plym outh taking on new  NHS patients.  There are none in Exeter.) 

Feedback from  the public via the View Point Survey, PALS and the C om plaints M anager 

show s that the lack of access to NHS dentistry provision is of concern. 

The Dental Helpline and NHS Direct are receiving a steadily increasing num ber of enquiries as 

they are the points of referral for people seeking an NHS dentist.  O ther parts of the dental 

service, such as salaried and com m unity dental services, are reporting increasing num bers of 

calls and requests for treatm ent. 

Review  Panel 

C ouncillors Burridge, Bye, C arter, C ope, Haym an, Hytche and Jennings  
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Tim etable for Review  and M ethodology 

 

Date Tim e Venue 
C ouncil/Stakeholder/C om m unity 

Representatives 
Key Tasks 

14th January 

2004 
5.30pm  

Torquay Tow n 

Hall 
Health Scrutiny Board 

1. To agree the Project Plan and Tim etable 

for the Review . 

 

2. To receive an overview  of the issues facing 

Torbay in relation to access to dental 

services in Torbay. 

25th February 

2004 
9.00am  

St M ellion G olf 

and C ountry 

C lub, Saltash, 

C ornw all 

Dentistry C onference 

3. To analyse the extent of any difficulty in 

accessing NHS dental services w ithin 

Torbay. 

 

4. To investigate the factors leading to these 

difficulties, including the changing pattern 

of dentistry and the likely effect of further 

changes proposed by central 

governm ent 

 

5. To assess the im pact of the difficulties in 

accessing NHS dentistry services on the 

dental health of the residents and visitors 

to Torbay 
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Date Tim e Venue 
C ouncil/Stakeholder/C om m unity 

Representatives 
Key Tasks 

9th June 2004 10am  

Torbay 

Hospital and 

the 

Em ergency 

Dental C entre 

at C astle 

C ircus, 

Torquay 

Peter Douglas, Dental C onsultant, Torbay 

Hospital 

 

Penny W ilson, Dentist at the Em ergency 

Dental C entre 

6. To assess the degree to w hich the 

difficulties are specific to Torbay or are 

com m on w ith other areas. 

 

6th August 2004 2pm  
Torquay Tow n 

Hall 

John Longstreet, C hairm an of the Local 

Dental  C om m ittee 

 

Roger Anderson, Dental Lead, Torbay 

Prim ary C are Trust 

7. To review  the current developm ents and 

initiatives at a national and local level to 

address the problem  and to assess their 

effectiveness. 

 

 

The final report of the Review  Panel w ill be presented to the Health Scrutiny Board at its m eeting to be held on 1st Novem ber 2004.
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Appendix 3 

List of Key Docum ents and Resources 

• The NHS Dentistry: O ptions for C hange Report, Departm ent of Health, 

August 2002 

• NHS Dentistry in the Torbay PC T Area Report subm itted to the Torbay 

Prim ary C are Trust  Board on 19th Novem ber 2003 

• Findings from  a special questionnaire on Dentistry in Torbay, published by 

Torbay C ouncil 

• Access to Dental Services in the South W est, A Joint Report by C ornw all, 

Devon, Plym outh and Torbay C ouncils 

• M odernising NHS Dentistry – Im plem enting the NHS Plan, Departm ent of 

Health, Septem ber 2000 

• NHS Dentistry: Delivering C hange, report from  the C hief Dental O fficer 

(England), July 2004 

• Report of the Prim ary C are Dental W orkforce Review , Departm ent of 

Health, February 2004  

• Inform ation presented at conference entitled “The Dental Dilem m a-

Access to Dental Services in the South W est”. 


