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Accessto DentalSewtesih Torbay

Forrwoxd

This Revkew Panelwas esmablthed to nhvestate the peoplk of Totay’s
accessto DentmalSewtes.However, thomughout the rvkew we have worked
cbselwih otherbecalauthortesh Devon and Comwallto dealcolectively
w ih th® Bue and a JohtReport nto Accessto DentalSewites hh the South
W estwaspublthed n Septem ber2004.

The Panel nvestgated the extent to whrh access o dentml swrtes
prented difftulies for patents h Torbay and dentfied m easures that
woul heb to rvere the declhe n the num berofNHSDentsts.

Thmwoughout the pmcess the Panel nvied hput fiom a num ber of pares
hclidhg Totbay Prm ary Car Tmst, the IocalDentalComm Iiee aswelas
comm Esbnhg a questobnnaie on dentstyy h Torbay.

t &8 hoped that this mrportwillhed) h some way t alevAte the cunent
cshortage ofNHSdentmalcar h Totbay and h the SouthW estregbn.

Fhaly can Iexprssmy thanksto allofthe peopk who khdl gave thexrtm e
and experte to the Paneloverthe dumtbn ofthe review .

CouncibrW endy Bundge
Chaim an ofthe Accessto DentalSewtresh Totbay Revew Panel
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Executive Sum m azty

The Access to Dental Sewtes Revew Panelconsiderd the cunent
poviEbn ofdentmalsewtes nh Totbay and h co-opemtbn wih other
bcal authortes h Devon and Comwal sued a Jont Report nto
Accessto DentalSewtesih the South W est.

I exam hed the extent to whith access to dental sewites prsents
diffrules orpatents h Totbay and dentfied m easuresthatcould be
taken to rverse the decle h the num berofNHS dentists.

The Panelm etw ith a varety of nterested partesand m ade a num ber
ofsgie viisw thih Totbay to asessthe kvelofsewre forbecalpeopk.

Thatibe recom m ended to the Healh Scmuthy Boax:

Thatthe Depanm entofHealh be prsed to expbr the possbility of
enhanchg the tahhg faciiites ordentalsa ff n the South W est (the
bcatobn ofa DentalSchoolaspar of the Penhsulh MeditalSchool
woul appearto be a frasbk optbn).

That the Deparnm ent of Healh should be prsed t spgnifcantly
nhcrase the undnhg rNHS dentsts, give NHS dentstsm ore cihtal
frreedom and rmduce the buraucmrmcy endurd by NHS dentits.

Thatthe Deparm entofHealh be rrquested to ensur that fundihg for
dentsry n the future woull be devoled t the bcalPrnarw Car
Tmsts (PCTs) on the sam e bassasallotherNHS sewtresie.on patent
popubtbn, and that the mg-fenchg of the dentmlbudget for PCTs
should be extended beyond three yearsto albw them tin e to m ake a
difference to dentalsewres.

That South Devon Healhcar Tmst be prsed to expbr r-bcatng
therdentmlfaciites hto m ore appmwprate accomm odatbn atTotay
Hospial

That the Torbay Prin ary Car Tmst should consder the qualty and
com patbilty of a dentst's tahhihhg when rcmihg nonUK taihed
dentits.

Thatthe Tothay Prin arwy Car Tmstbe urged to take furtherm easuresto
hcrase awarnessofdentsty sewitesh the ara.

Thatibe recom m ended to the Executive:

Thatthe Stategt DiectorforEnvionm entbe requested to expbre any
possbk waysthatthe phBnnhg system coul be Bw fuly used to better
encoumrmge the gratrpwviebn ofdentalpractcesh Tobay.
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111 That the Houshg Parnerxhp be umed to g¥ve consdemton to the
possbilty of m akng avaibblk shard ownerhp accomm odatobn t
dentstswho wantto mbcate fiom otherarasofthe UK.

112 To endore thatTotay Councisoull workw ih the South W est
Pennsuh Stategr Healh Authorty and Totbay Prim ary C are Tmsth
devebpihg prom otbnalevents, ierature and otherm eansam ed at
recming,atttacthg and em pbyhg dentstsh Torbay.

2. htoductbn
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21

22

23

24

25

Therr hasbeen a rcentdeclhe nh the num berofpatents mgserd
wih a NHS dentst n Toray. Ths declhe sared n 1992 when the
NatbnalConttactbecom e m uch m or sohgent, how everthe dec e
hashcrased sgnifcantly h rrcentm onths. h O ctober2003 therr was
onk one practre akhg on new NHSpatentsh Totbay,w ith Ashburon
benhg the nextnearsttownw ith a practce akhg on NHS patents.

Folbw ng the setthg up of the Healh Scmtny Board n Januatry 2004
Tortbay Councilhad been advied thatComwallCounty Counciand
Devon County Councihad sarmed a rvew on the accessbilty of
dental sewres wihh theilr regpective aras. G ven the partculbr
pobEemsih rhton to dentstry proviebn h Torbay, an appmach was
made t these authortes for Totbay to Pn ths revew . The County
Councis acceded to ths rguest and alko nvied Pymouth Ciy
Councito becom e nvoved.

These burauthortespublshed therJohtReportnto Accessto Dental
Sewresh the South W esthh Septem ber2004 whth the Healh Scmtny
Board had appmved on the 6th August2004.The Healh Scmthy Boar
ako rrquesed thata sepamte reportcshoul be wrten by the Access
to DentmlSewres n Totbay Revew Paneloutlhihg the fndhgsof the
Panel

The key obgctivesofthe Revew were:

To expbre whetherTothay hasa gratershortage ofNHS dentiststhan
otherarasofthe country.

To hvestgate the extentto whth accesto dentmlsewresprsnts
difftrulesorpatentsih Tortbay.

To ndge the bng-4em inpactondentalcar,egpechalyamong
chidren and pregnantwom en nh Totbay.

To idge the changesh the dentalhealh ofthe popubton,egecily
chidren, h rcentyears.

To hvestgate whetheran ncrase n the proportbn ofdentsts
provihg prvate sewtesin pactson the dentalhealh ofthe peopk
ofToray.

To dentfy m easuresthatw ilreverse the decihe h the num berofNHS
dentsts.

To p1dge the kel mmpact of the pwposed changes to dentsts
contacts.

The PogectPhn,whith setsout the fulldetais ofthe evew hclidng
the m ethodobgy thatwasadopted sattached asAppendix 2.
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26 The Memberxhp of the Panel compried Councibrrs Bunidge, Bye,
Carer, Cope, Hayman, Hytthe and Jennhgs. Councibr Bunidge
chaied the m eethgsofthe Review Panel
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31

32

33

34

35

Process

The Panelm et fom all on thrre occasbns to consterevilence and
to work thomugh iIsProgctPhn.

Evidence forthe Revkew Panelsworkwascolected fiom the folbw hg
dIcussbnsand sie viitsw ih:

RogerAnderon,Dentalkad,Totbay Prin ary C are Tmst
PeterDoughs, DentmlC onsulant TotbayHosoia l

Penny W ikon, Dentkst at the Castk C icus Em exgency Dental
Cente

John Iongstreet,Chaim an ofthe IocalDenta 1C om m itee

The Panelako comm Esbned a spechBlguestbnnal® on Dentstay h
Toray.

A conferrnce enttkd, “The DentalDiemm a-Accessto DentalSewtes
I the South West” was heldl at St Mellon GoX and Country C 1ib,
Salash, Comwallon 25th Febmary 2004. Ther were approxin atel 70
attendees hclidihg offters and mem bers of Healh Scmthy Panelk
fom Comwal and Devon County Councis, Torbay Counci and
Plm outh C &y Counci, mrprsntatives from Prm ary Car and Hospial
Tmsts acmwss the penhsuk, the Dental Pactce Boarxd and dental
pofessbnak and practibners. ThEwasa hgh profie conference at
whith vEwswer g¥ven by healh professbnak from both a natbnal
and bcalperpective.

The Ist of key docum ents (hclidhg backgmund papers, rrpons and

brefng notes) whth wer consderd by the Panel & attached as
Appendix 3.

Key Fnhdhgs
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G eneml

41 Ther are pmcpaly thrre gwupsofdentstswho work n Torbay

@) Dentits workihg h Prinarwy Car stthgs ie. Hgh Steet
Dentits. They ar caled GenemlDental Practibners (G DPs).
They provie prnary denmlcar t the publc. Ther ar 65
dentsts rrgiterred w ih the PCTwho can provile NHS car n 26
pmrctresacmwss Totbay. fa patent & rgsterd wih a dentst
the dentsthasan oblgatbn to m ahtah the patentasdentaly
ftand  provide em exgency car.Som e GDPsako choose t
cany out spechlst work such as orthodontcs and mcewe
rfermakfiom otherG DPs.

GDPsar ndependentcontactwrxs and can choose t do any
amount ofNHSwork iom 0% to 100%, they can ako choos t
regser pecifrc gowups such as chidren, exem pt from chamges
aduls and aduls h geneml Some GDPs wil offer shgk
treatm entunderthe NHS butw ilnotregsteryou.A ko ifyou ar
regserd wih a GDP a patentcan expectem egency dental
car outofhours

GDPs ar paid perrgserd patent and on rms of serwxre
fees. fa patent snotexem pt fiom NHS chames they wilpay
80% ofthe cost.

) Ther ar ako Sabred dentsts diectly em pbyed dentsts)
who provile trratm ent to pecitc groups. h Totbay ther B a
sewre thatsm anaged by South Devon Healh Car Tustwhth
B based atCastk C xwus Healh Centre. Ths offers a Sakhred,
Community and Ememency Sewre and B only for non-
rgierd patents. The Sabred sswire B ther to offer Im ied
one off teatm ent to non rgsterd patents. The Comm uniy
sewre Bther to ofefrongohg car to parcuhrneed gmoups,
Ike the physraly d=abkd thatm ay notbe taken on by G DPs.
The Em exmency swtie B ther to offer em egency car to
unrgsterd patents.

) Totbay ako has sabhred dentsts who ar empbyed by
Totbay Hogoimlwho offergpecia st dentalcar on rfenalfiom
the G DPs.

How acute Sthe shorage ofNHSdentsts hh Totbay

42 Untlrecently Totbay had a seady BvelofNHS Regsmatbnsat5b8% of
the popubtbn.Butih the Bst few m onthsther hasbeen a notceabk
change wih the wihdmwalof dentsts offerng NHS Dentalsewtes.
The mte ofNHS dentalregimatobns n Marxh 2004 was 548 forthose
peopk aged overl8 and thsdeckhe wilony hcrase h the future if
effortsar notm ade t© rem edy the cunentsiuaton.
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44

45

The Questbnnaie on Dentsay h Torbay dicovered that 43% of the
regpondents wer very desatisfed wih the avaibbilty of NHS dental
sfewresh Torbayand a furtherll% wer quie dEsa tsfied.

How ever, the Panelwer hfom ed that the probkm s h Totbay wer
not ungue, and that other aras of the UK suffered fiom the same
pwbEm sand h som e arasthe stuatbnwasm or acute.

h the Depanm ent of Healh'’s NatbnalReport of the Prmarwy Car
DentalW orkforre Revkw, eference was made to a study on the
poected dem and and suppl ofdentaltin e. The asesm ent of the
curent stuatbn was thattherr wasan undersupply ofdentaltm e at
prsentofamund 9% rquird to meetdem and. The undersuppl of
dentsay waspropcted to ncrase markedly up to 2011 assum g that
no htewentbn wasmade t affect the supply ofdentalstaff or the
dem and foresewres.C kary the study ndrated the need foracton to
addrssthe stuaton.

To whatextentdoesaccesto dentmlsewresprsentdifcrules brpatents

I Totay

4.6

4.7

438

49

The m ost obvbus mm pact of dentts w thdmmaw ng fiom offerng NHS
dentmlsewressthatTotbayhasa hrge num berofconcemed peopk
who are bokhg foraccesto dentalsewtres orthem sevVvesand m ore
parrubry fortherchidren.

h tem s of the difftules crated by the Bck of denmlpmwvibn h
Totbay, one effectwas that Totbay Hopimlwas seeng a sgniftant
nhcrase n the amountofpatentswho wer rferred to the hogpial
from therGP due to the Bck ocfNHS dentalsswites h Torbay. The
hospial was ak wsehg an hnhcrase of peopk tumhg up
unannounced at the hogpimlsekhg dentalcar as they coull not
access dental sswites bcecaly. The Accident and Emerency
Depanrm enthashad to devebp a powtocoltw dealw ih patentswho
tum up comphkhnhg of “twothache”. Ths Pomtocoldrt@ates that the
patent should be g¥en paihkikrs and sntto the Em exgency Dental
Centre atCastk C icus h Torgquay.How ever, the Panelwer alo told
thatattm esthe hogpialdd povide som e mdin entary dentalcar h
om e extrem e casesasthe patenthad nowher ek to go.

The hcrase n patents rgquing dental teatm ent at the hopial s
In pacthg upon the hogpiak moures h tem s of sm@ff tme, and
materak as wel as hcrasng the waing Ists for other types of
trea tm ent.

The Panelaklo noted thatthe faciliksused t povide dentalcar at
Totbay Hogpialar cramped and happoprate to m eethg the needs
ofpatentscom ortabl.The Panelwer hfom ed thatthe mom swer
two cold nh whnterand two hoth summ er, and thatm any mwom scoul
onky be accesed vha another mom wher a patentwas rcewvhg
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410

411

412

treatm entm akhg privacy non-exstent. There wasalko som e concem
aboutthe teatm entofpatentsundergong pr-opemtbn assesam ents
I the dentalteatm ent wom s orcaxdbd treatm ent, as if they wer
taken idlther was very lttk space to treat them . The Panelfelk that
South Devon Healhcar Tmst shoull be prsed to consder the
possbilty of m-bcathg their dental faciltes hto mor approprate
accommodatobn atTorbayHospial

Anothereffectofthe Beck ofNHS dentalsewtres h Totbay = that the
Fm ergency DentalCentre atCastk C Icus, Torguay B experenchg a
brge ncrase n rfenmak over the hst 12 m onths. The Panelwer
hfom ed thatatthe tm e ofvEthg hh June 2004 that536 patentswer
curently waing foran appohtm ent orthe folbw hg day. Staffatthe
centre ek ovewhemlmed wih the volme of patents and thexr
fmsmatonsoften kd to the smffbeng vertaly abused.Thshas kd to
the Centte havihg to hsmaICC TV to dealw ith aggrssve patients.

The Panelfound exam pksn Tothay ofdentstswho woul onlyaccept
chilren asNHS patents f therparntsagred to become a prvate
patent.

The Panelako fekthatthe bcalPrin arwy Car Tmstneeded to In prove
the publt’s awarness of the mnge of dental sewtes that ar
avaibbk n Tobay.

Whatwillbe the bngtem npacton the dentalcar and dentalhealh of

the popubton n Toray

413

The knock on effectofa bBeck ofNHS dentalsewres h Totbhay willbe
that bcal peopk’s teeth wil be poory mantahed and that the
fhanchlcostofdealng wih thswilbe hghernh the future as ther
teeth wilrequls m o extensive and expensive treatm ent to r=m edy
the pobEem sthatar cunenty behg crated.

Doesthe ncrase h dentssprovidihg prvate sewtesin pacton the dentwal

healh ofthe peopk ofTotbay

414

The Panelalko dicoverd that the curent Bck of NHS dentsts h
Tortbay was in pactihg heaviy on the bw ncom e sctbn of Totbay’s
popubtbn, who atprsnthave litk orno access to a NHS dentit
and cannotafford to pay brprvate treatm entorto ttavelto another
ara fortoeatm ent.

What measures will revere the declhe h the number of NHS dentsts ©h

Torbay

415

The NHS needsto build up a rhtbnshp oftmstw ith dentits hh the UK
as dentets feel that they have been badl teated n the past by
prvbus govemm ents. There Sako consdembl anxety am ong bcal
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416

417

418

419

420

dentsts about the new contact whith wilcome hto opemtbn n
O ctober2005.

EwasexphbBhed to the Panelthatther wer a num berof sues that
needed to be addrsed t encoumge dentsts to prvile NHS
treatm ent. These Baues hclided a spgniftrant ncrase h fundhg for
NHS dentits, graterchhtralfiredom forNHS dentistsand a r=ductbn
n the buraucmcy experenced by NHS dentsts. There B a feelng
am ongstm any dentsts h Totbay thatthey have to work harderasNHS
dentsts to eam a lIvhg, and a bypmwduct of thiswas that the NHS
sewire coull be tem ed a “s=cond chss s=swte”. The & due to the
factthatNHS dentistshave to treatm o patentsthan private dentsts
to m ake a wng, therrfore thshasan obvbusim pacton the qualty of
the work that sunderaken.Putsin pl treathg NHS patentsdoesnot
m ake econom r s=nse t a dentistasthe undng povided som ettn es
doesnoteven coverthe ovetheadsto cany outthe surgery.

Ther was alko a feelng fiom dentsts n Toray that therworkbads
prvented them fiom providihg an adequate sendaxd ofcar forNHS
patents and ths diillisbned m any fiom conthuhg to provde a NHS
sewre.Therfr a reductbn n the workbad ofa NHS dentstwoul
be anotherway h atttacthg dentstsback to providihg som e kvelof
NHSpmovEDn.

The Panelwer nfom ed thatther wascunentlyy a sgnifcantshonrtfall
h the number of ttahed dentsts n the UK. Thks pmbkm &
com pounded mn the South W estby the factthatrecmim ent Em ade
more difftuktbecause the rgbn doesnothave a becaldentalschool
Ewasexphhned thatnew ¥y qualfed denttsprferned to lve and work
near to thelr tahhg hstutbn as they coull mce¥ve advie and
support fiom thk hsthuton h the futur. A possbk solitbn t ths
pwbEem woul be to setup a DentalSchoolin Pim outh, possbl as
parcofthe Pennsulh M edralSchool

Anecdotal evilence alko suggests that a number of dentsts ar
dBauaded fiom setthg up a practce n Toay due t the hgh costof
houshg and thatthis inpactson the num berofNHS dentits thatarm
avaibbk nh Totbay.Therfor the hgh costofralesate nh Tobay ka
probkm that needs t© be addrsed n the futur.
acknow BEdgem ent of the forrgoihg, M embers suggested that the
Houshg Parnerxhp should be umed to gie consdemtbn to the
possbilty of m akhg avaibblk shard ownershp accommodaton to
dentstswho wantto mbcate fiom otherarasofthe UK.

The recmim entofdentsts from abmad sone way ofdealng w ih the
declhe nh NHS dentetsbut twas sotesed thatths Bonlk a shortem

solitbn. These nonUK rgkterd dentlts som etin es even com pound
the cunrentpmwblm sbecause therttahng differs rom the tanhihg ofa
UK ttahed dentkt. Therrfor because a nonUK tahed dentst hcks
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421

422

423

certah skilk a UK ttahed dentstwoul consdermwuthe, they tend to
refermor cases to the bcalhogpitalwhrh has o dealw ih these
cases wih the obvbus mm ffratbns on saff tine and fhances.
Therfore when mcmiment of rgn dentsts ¥ mkhg phkce a
consdemton ofthe qualty oftherttanng woull be advsabkEe.

Totbay Prn ary Car Tmst (PCT) & cunently hvestgathg the possbilty
of “buyhg” tme fom prvate dentists so that they can teat
em exgency patentsw ith NHS fuindhg, ths schem e & caled the M hni
PeronalDentalSewl e Scheme.

The Panelwer nhfom ed thatthe Govemm enthad been esablshng
DentalAccessCentresto fillsom e ofthe gaps h dentstry provibn n
the UK.How ever, the bcalPrn ary Car Tmustsated thatthese centres
wer only beng setup n Arge uban arasand that Totbay dd not
have a Brge enough popubton to wamant the openhg of one of
these centres.

Iocal dentsts al» ponted out that dentwl proviebn shoull be
hvestated when the bcalauthortes make phnnhg agrem ents
w ih buidlng devebpers.

W hatwilbe In pactofthe prwposed changesto NHSDentalSewtes

424

425

h August 2002 the G ovemm entpublched “The NHS Dentstry: O ptbns
forChange Report” whih outlhed a new dealforpatents and new
system s of dental car delvery. The Healh and Sockl Car Act
proviesthe Bgihtive fram ew ork ortakhg the changes fowaxd . The
Prin ary Car Tmss w il for the fist thm e be gven a duty to secur or
provie prnary dental sewites to the extent that they consder
rasonabk wihn therara.To m eettheirnew regponsbiltes, they w il
asess bcalomlneed. The htentbn Eto m ove to bcalcom m Ebnihg
from O ctober2005.

The new system w ilhave the folbw hg mm ifcatons:
e Rem ovalofthe mgiuatbn system

e ANGDPswilreceie a guarmantee ofa new conttactthatw il
guamntee them the sam e kvelofihcome forthe same kvel
ofNHS comm im ent.The Iem sofsewte paym entssystem w il
cease to exit.

e The new contrmactswilno bngerrgqule GDPs to provile out
of hours em exgency dental treatm ent for ther patents, ths
regponsbilty w llnow passto the bcalPCT.

e The PCTwilhave a fixed budget fiom O ctober2005 thatw il
enablk them t have gratercontmland fexbilty over the
delvery of bcaldentalserwres. Ths uindnhg w ilbe based on
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51

52

53

hwrcalpatems of NHS dentalexpendiur wihih the ara
mther than on the popubtobn rrquing NHS dentmlsewres.
The Deparm entofHealh Esathg thatther wilbe growth
h PCT budgets over and above prsnt becalexpendiur
fgures. However t was noted that ths budget wilonl be
mg-fenced r33 yearsand aflerthatw illbe hcompomted hto
the PC Ts hrgerbudget.

Conclisbns

The Panelrcognkesthatther san acute shotage ofNHS dentsts
Totbay and thataccessto a NHS dentst Ealm ost in possbk form any
sectbnsofthe becalpopubton.

Thi shortage B and wilconthue to mpacton the dentalhealh of
Totbay and BEphchg an unin aghabk and unsusma habk burxen on
the bcalhospialand otherhealh provders.

The Panelhas dentfied thata num berofm easuresneed to be wmken
to alevhate the cument stuatbn.M ost n portantly these nclide the
need to sgniftrantly ncrase the uindng that sg¥ven to NHS dentsts,
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54

the need to give NHS dentets gratercihtralficredom aswelas the
need to e a rductobn h rrd @pe and buraucmcy.

Fhaly the Panelconclided thatthe new contacts orGDPs thatwil
come hto effect h 2005 wilhave wide-tanghg Inplratobns orbcal
dentsts. E s hoped thatthese conttactsw ilalbw bcalG DPsand the
bcalPrn ary Car Tmst the frreedom to a delverbetterdentalcar
standards n Torbay n the futur forthe beneftofalsectobns of the
popubton.
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6.1

62

63

64

65

6.6

6.7

6.8

69

Recom m endatbns
Thatibe recom m ended to the Healh Scrutiny Board:

Thatthe Depanm entofHealh be presed to expbr the possbility of
enhanchg the tahhg faciiies ordentalsa ff n the South W est (the
bcatbn ofa DentalSchoolaspar of the Penhsulh MeditalSchool
woul appearto be a frasbk optbn).

That the Deparm ent of Healh shoul be prsed t sgnifctantly
hcrase the undnhg rNHS dentsts, gve NHS dentstsm ore cihral
freedom and rduce the buraucmcy endurd by NHS dentits.

Thatthe Deparm entofHealh be rrquested to ensur that fuindihg for
dentsry n the future woull be devoled t the bcalPrnarw Car
Tmsts (PCTs) on the sam e bassasallotherNHS sewtesie.on patent
popubtbn, and that the mg-fenchg of the dentmlbudget for PCTs
cshoul be extended beyond thre yearsto albw them tin e to m ake a
difference to dentalsewres.

That South Devon Healhcar Tmst be presed to expbr r-bcatng
therdenwmlfaciites nto m ore approprate accomm odatbn atTotay
Hospia l

That the Torbay Prin ary Car Tmst should consder the qualty and
compatbiiy of a dentkt's tahihg when rmcmihng nonUK taned
dentsts.

Thatthe Totbay Prin ary C are Tmstbe urged to take furtherm easuresto
hcrase awarnessofdentsty sewitesh the ara.

Thatitbe rrcom m ended t the Executive:

Thatthe Stategt DIerctororEnvionm entbe requested to expbr any
possbk waysthatthe phBnnhg sys,em coul be Bw fully used to better
encoumge the gratrproviebn ofdentmalpmctrcesh Toay.

That the Houshg Parnerxhp be umed to gi¥ve consdemton to the
possbilty of m akng avaibblk shard ownerhp accomm odatobn t
dentstswho wantto mbcate fiom otherarasofthe UK.

To endore that Totbay Counci shoull work wih the South W est
Pennsuh Stateg Healh Authorty and Toray Prin ary Car Tmst h
devebphg prom otbnalevents, irmtur and othermeansamed at
recming,atttacthg and em pbyhg dentstsh Torbay.

M oniorng Anmangem ents
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71 The Panel wkhes t monior the pmgrss made on thel
recomm endatbns regubrly vaA the meetngs of the Healh Scmthy
Boamr.
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Appendixl
I pltatonsofthe Recomm endatons
Iegal There are no Bgalm plratons
Fhanchal There are no fhancalim pltatbns
Hum an Resoumwes There are no hum an rrsourxe in plcatbns
Propery There are no mplratonsforthe Councilspmwpery as
a rauktofthese rcomm endatons
Change M gtPEN There are no mplratbnsforthe C ounci'sChange

M anagem entPhn asa reaukofthes
recomm endatbns
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Appendik2

Accessto NHSDentstry Sewtesh Torbay

ProgctPhn

O bgective ofthe Review

To exam he the curent provisbn of dentalserwtres h Totbay and, asnecesaty, to m ake
rcomm endatbns thatw il kad t easerand faieraccess to dentalsewies for Totbay’s
resdents and vitors and thatwilkad to mnpwved dentalhealth wihh the popubkton of
Totay.

Scope ofthe Revew

1. To expbre whetherTotbay hasa gratershontage ofNHS dentsts than otherarasof
the country.
2. To hvestgate the extent to whith access to dentalsewtes presents difftules for

patentsh Toay.

3. To Judge the bng-tem imnpact on dentalcar, epecily am ong chilen and
prgnantwom en, h Tortay.

4. To judge the changes h the dentalhealh ofthe popubkhtbn, especialy chidren, n
rcentyears.
5. To hvestgate whetheran ncrase h the propornbn of dentsts providhng prvate

sewrtesh pactson the dentalhealh ofthe peopk ofTobay.

6. To dentfy m easuresthatw fllreverse the declhe n the num berofNHS den tits.
7. To judge the kel In pactofthe prposed changesto dentstscontacts.
LocalBackgmund

Ther hasbeen a mcentdeclhe n the num berofpatents egiterd w ih an NHS dentst
Totbay. Thi declhe sared h 1992 when the NatbnalContmct becam e m or strhgent,
how ever, the declhe hasbecom e steeperoverthe pastfew m onths. Atpresntther sonk
one practce h Tobay takhg on new NHS patents. (Ther salko one practce h Ashbunon
and two h Pym outh takihg on new NHSpatents. Ther ar none h Exeter.)

Feedback fiom the publt va the ViwPont Suwey, PALS and the Comphkihts M anager
cshow sthatthe Bckofaccessto NHSdentstay provisbn sofconcem.

The DentalHeb lhe and NHSDIectar rce¥vhg a steadily ncrashg num berofenquikesas
they are the pohtsofrferralforpeopk ssekng an NHS dentist. O therpansofthe dental
sewite,such assmhred and comm unity dentalsewites, ar rportnhg hcrasng num bersof
calband mquess forteatm ent.

Reviw Panel

CouncibrsBumridge,Bye,C arer,C ope,Haym an,Hytche and Jennngs
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Tm etabk rRevew and M ethodobgy

Council/SakehoHder/C om m uniy

Date Tin e Venue . Key Tasks
Representmtwes
To agre the Po®ctPhn and Th etabk
forthe Revew .
14th Januazy Toxguay Town .

2004 >30pm Hall Healh Scmtny Boaxrd To rece¥ve an ovewew ofthe suesfachg
Totbay h rhton to accessto dental
sewitesh Tobay.

To analyse the extentofany difftuly n
accesshg NHSdentalswresw thh
Totay.
To hvestate the Aactrskadhg to these
diffculties, hclidng the changhg pattem
StM ellbn Go X ofdentsty and the kel effectoffurther
25th Febmazry and Country , changespmwposed by cental
2004 9.00am Clb,Sala<h, Dentsty Confernce govemm ent
Comwal

To assessthe in pactofthe diffculesh
accesshg NHS dentstty serwteson the
dentalhealh ofthe msdentsand viiors
o Totbay
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) Council/SakehoHder/C om m uniy
Date T e Venue . Key Tasks
Representatwes
Toray
Hospialand .
spthe PeterDoughs, DentalC onsulant, Totbay | 6. To asessthe degre to whith the
Fr o1 enc Hosoial difftulesar specit to Tobayorar
9th June 2004 10am o Y comm on w ith otheramas.
DentalCente .
Penny W ikon,Dentistatthe Em egency
atCastk
. DentalC ente
C xus,
Torguay
. 7. To rvew the cunentdevebpm entsand
John ILongsteet,Ch fthe Iocal .
Tomuay Town ohn ngDenetalC jﬂnaﬁeoe € oca hibBtivesata natbnaland bcalkvelto
6th August2004 2pm = H;/]l addrssthe probkem and to asessthei
effectiveness.
RogerAnderon,Dentallead, Totbay
Prin a1y C are Tmst

The fhalrporofthe Review Panelw ilbe presented to the Healh Scmthy Board atism eethg to be held on 1stNovem ber2004.
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Appendix 3
ILtofKeyDocum entsand Resources

e The NHS Dentstry: O ptbns for Change Repor, Deparm ent of Healh,
August2002

e NHS Dentistzy n the Totay PCT Ara Report subm ited to the Toibay
Prin ary Care Tmst Boaxd on 19th Novem ber2003

e Indhgs fiom a pechlguestbnnaie on Dentstry n Totay, publched by
Toray C ouncil

e Accessto DentalSewies h the South W est, A JohtReportby Comwal,
Devon,Plm outh and Torbay C ounciks

e ModemEng NHS Dentstry — I pm entnhg the NHS Phn, Depanm ent of
Healh, Septem ber2000

e NHS Dentstry: Delverng Change, rport fiom the Chif DentalO ffrer
(Engbnd),July 2004

e Report of the Prnary Car DentalW orkforre Reviw , Depanm ent of
Healh,Febmazrw 2004

e hfomatbn prsnted at confernce enttkd “The Dental Diemma-
Accessto DentmlSewtesh the South W est”.
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