Report OSB/11/04
of the Overview and Scrutiny Board

to the meeting of the Executive to be held on 14th September 2004

BEST VALUE REVIEW OF HUMAN RESOURCES

1. Background
1.1 At the meeting of the Overview and Scrutiny Board held on 14th July 2004,
the Board considered the report of the Best Value Review of the Human

Resources Directorate (attached as Appendix 1). The Board noted that the
report had been subject to scrutiny by the Support Services Challenge Panel.

2. Recommendation

2.1 That the Service Improvement Plan prepared in response to the Best Value
Review of the Human Resources Directorate be approved.
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