Working at height - Practical Guidance for Social Care
N.B. 
The following guidance is provided as an example of best practice, and should be adapted to suit the specific work being undertaken following a suitable and sufficient risk assessment.  See also advice at http://www.hse.gov.uk/pubns/heightsafeleaflet.pdf       http://www.hse.gov.uk/pubns/indg395.pdf  http://www.hse.gov.uk/pubns/indg384.pdf   
	Action
	What could go wrong
	Best practice

	Using step ladders or kick stools to reach high areas


	· Step ladder falls or collapses

· Person over reaches and falls

· Person hits head on part of structure and falls
	· If possible remove the need to work at any level above ground

· Where work is of short duration and it is safe to do so, where work cannot be avoided ensure the appropriate type of equipment is used i.e. kick stools, stepladders or ladders of correct length and sound construction

· Always check equipment is undamaged and safe prior to use 

· Provide training to people who will be using access equipment



	Putting up displays, decorations, pictures etc.
	· Inappropriate use of equipment causing table/desk/chair to collapse when carer stands on it - leading to serious injury potentially fatal.


	· Install washing line style assembly, using pulleys which can be raised and lowered from ground level

· Restrict displays and decorations to head height

· Consider room layout to ensure that display boards are easily accessible

· Displays are prepared as far as possible before putting them up

· Staff and clients are instructed not to climb on chairs/tables or other furniture to access display boards or put up decorations

· Arrangements for safety are discussed and agreed with staff, and recorded as part of staff meeting/briefings.

· Provide equipment which is suitable for users to enable safe access to display areas (e.g. kick step type stools, low steps with hand rails).

· All access equipment is suitable for purpose, checked before use and readily available.

· Frequent documented checks take place to ensure the safe working condition of access equipment.

· Procedures are in place for damaged access equipment to be removed and further use prohibited.

· Access equipment is restricted to those competent in its safe use.

· Where persons have pre-existing medical conditions or other factors which may affect their ability to use such equipment a separate risk assessment is in place.

· Encourage staff to wear suitable footwear (flat shoes, with non slip sole).

	Accessing items stored above head height 
	· Shelf collapses causing items to fall on carer
· Carer falls from shelf or chair whilst reaching high items
	· Implement ‘heavy box low shelf’ policy

· Review storage so that frequently accessed items are easily accessible
· Loose items not to be stored in high places.
· Provide suitable steps with handrails or kick stools to gain access
· Display HSE leaflets and posters on working at height in staff rooms

	Opening and closing windows
	· Carer falls off ledge whilst opening window

· Client falls from window whilst opening due to stuffy atmosphere
	· Install remote means of opening high windows (e.g. long handled poles or mechanical openers)
· Fit window opening limiters to all windows above ground floor
· Provide suitable steps with handrails or kick stools to gain access

	Maintenance Work i.e.

Retrieving items from roof
Other roof work e.g. repairing leaks

Low level maintenance, decorating and cleaning
Cleaning windows

High level maintenance and cleaning

e.g. gutter cleaning)
Accessing loft areas
Changing or cleaning light fittings/bulbs
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	· Caretaker falls when standing on wheelie bin to access guttering

· Handyman overreaches and falls off a ladder which is not footed or tied during use

· Caretaker blown off edge of flat roof when clearing gutters

· Caretaker falls through roof void when walking on joists
· Cleaner falls from desk when standing on it to access light diffuser.

· Handyman falls through skylight when accessing roof area to retrieve ball.

· Caretaker falls from ladder when carrying a tin of paint to first storey

· Caretaker falls through fragile roof 

· Ladder rung breaks when handyman steps onto it.

· Whilst cleaning air vents cleaner falls from workbench they are standing on

· Caretaker electrocuted when fixing window from an aluminium ladder when he came into contact with overhead power cable
	· Staff to undertake a detailed risk assessment prior to any work at height.

· Consider weather conditions before planning any outside work

· Staff instructed not to climb on furniture, meter cupboards, bins or other inappropriate fixed or mobile structures.

· Check for environmental hazards e.g. overhead cables, uneven surfaces, wet ground

· Arrangements for safety are discussed and agreed.  

· Ensure all loft spaces are either boarded out or have walkways constructed with suitable, sound materials - include guards or handrails
· All access equipment is suitable for purpose, checked before use and readily available.
· Consideration should be given to hiring suitable equipment for specific jobs (e.g. mobile elevated work platforms, mobile access tower scaffolds) with staff trained in safe use by equipment supplier.

· Frequent documented checks take place to ensure the safe working condition of access equipment.

· Procedures are in place for damaged access equipment to be removed and further use prohibited.

· Access equipment is restricted to those competent in its safe use. 

· Consider use of fall arrest systems depending on nature of task, equipment and duration.

· Where persons have pre-existing medical conditions or other factors which may affect their ability to use such equipment a separate risk assessment is in place.

· Adequate and appropriate signs are in place to warn of hazards below work area.

· Ground level area where access route is located is cordoned off to prevent contact with any persons who may be on the premises

· Work scheduled to take place when persons/others are not in the immediate area.

· Caretakers are aware of site specific risks including fragile roofs.  

· All fragile roof areas are clearly labelled

· Access equipment is removed when not in use to prevent unauthorised use.

· Appropriate footwear is worn.

· Accompanying tools and equipment carried on person are in tool belts or secured appropriately.

· Items are lifted using the appropriate equipment (e.g. pulleys) and appropriate safe system of work

· Use only battery powered tools when working at height.

· When working on roof, caretakers to maintain safe distance from roof edge.

	Accessing security lighting and cameras
	· Caretaker falls from ladder when cleaning CCTV camera on pole due to using unsuitable equipment sliding around the pole.

· Ladder placed on uneven ground slips and cleaner falls
	· Check for environmental hazards e.g. overhead cables, uneven surfaces, wet ground

· Consider use of fall arrest systems depending on nature of task, equipment and duration.

· U

	Cleaning at height
	· Domiciliary care worker falls from chair whilst cleaning cobwebs from corner of ceiling
	· Cleaning to be carried out from ground level using telescopic mops or dusters

· Access gained using low level steps with handrails, steps to be located on level firm floor

· Worker to be trained in correct use of equipment by equipment supplier

	Changing light bulbs in clients premises
	· Domiciliary care worker falls from table whilst changing light bulb 
	· Staff not to change  light bulbs unless specifically trained  in safe working procedures for  minor electrical works and provided with the correct equipment for the task i.e. low level steps with handrails

· Steps to be located on level firm floor

· Worker to be trained in correct use of equipment by equipment supplier
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