Torbay Parent Partnership Confidentiality and Impartiality Policy
Torbay Parent Partnership Services work with parents/carers by:

· Direct contact/referral from parents/carers

· Contact from parents/carers via a third party with the parents/carers knowledge and consent

· Contact from a third party that feel it would be both beneficial and welcomed by parents/carers basic details in order for a service to be offered to those parents/carers

Information, apart from child protection issues, will only be shared with the parents/carers knowledge and consent. It will be made clear to service users what information will and will not be shared.

Information about service users will be kept confidential from any third parties without the service users express permission for it to be shared. Electronic information will be kept securely on IT systems and paper information will be kept in appropriate locked storage facilities (ie locked filing cabinet). Parent Partnership staff will take special care to keep all information in transit secure and confidential.

Parent Partnership staff will be sure to obtain service users consent before discussing their case with any third parties, and will only discuss cases with pre-identified third parties with the service users knowledge and consent. All discussions and meetings will take place in venues that are appropriately private from uninvited third parties (ie service users own homes or appropriate meeting rooms).Parent Partnership staff will be aware of and follow the Lone Working policy and procedures.
The only information that will be divulged to a third party without the service users knowledge and consent, apart from child protection issues, will be anonymised statistical data about service users for the purposes of service improvement activities such as benchmarking the service.

Parent Partnership staff will act with impartiality (free from undue bias or preconceived opinions; "an unprejudiced appraisal of the pros and cons"; "the impartial eye of a scientist" (Websters)). In order to achieve this Parent Partnership staff will receive appropriate initial and ongoing training and supervision to ensure they are aware and vigilant of the following in order to encourage reflective practices and minimize any bias:

· how their own views might impact on the way in which information, support and advice is offered.

· the range of factors that can influence the ways that people give and receive information. 
The Parent Partnership Services will endeavour to ensure that any barriers to accessing and benefiting from the services the PPS offers will be avoided, and to ensure that the full range of parents’ views can be heard, by being aware of all types of possible discrimination (age, race, disability, gender, etc) and do everything within their power to ensure that individual arrangements are made to ensure all potential service users have equal access to the services offered by the Parent Partnership services.

All Parent Partnership policies will be regularly monitored and challenged by the Parent Partnership Monitoring and Advisory Group. 
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