Torbay Parent Partnership Services

Child Protection Policy and Procedure

Introduction
Torbay Parent Partnership Service works with parents / carers whose children have, or parents are concerned they may have, a special educational need
Torbay Parent Partnership Service‘s Role in Child Protection
The service primarily works with parent/carers and not children and has no statutory remit to investigate child abuse. However the welfare of the child is paramount. Therefore all staff and volunteers have a duty to pass on any concerns in relation to child abuse to the appropriate agency, remembering the following 

a) The welfare of the child is paramount.

b) All children, whatever their age, culture, disability, gender, language, racial origin, religious beliefs and/or sexual identity, have the right to protection from abuse. 

c) All suspicions and allegations of abuse will be taken seriously and responded to swiftly and appropriately.

d) All staff (paid/unpaid) working in the service have a responsibility to report concerns to the appropriate officer.
e) all concerns, and allegations of abuse will be taken seriously by staff and volunteers and responded to appropriately - this may require a referral to children’s services and in emergencies, the Police; 
f) a commitment to safe recruitment, selection and vetting; 
g) arrangements for policy and procedures review; 
Child Protection Procedures and Systems

Procedures and systems provide clear step-by-step guidance on what to do in suspected child abuse circumstances and they clarify roles and responsibilities. 
1) Recognising Child Abuse – Child abuse can take the forms of physical injury, emotional abuse, sexual abuse and neglect. The definitions from the multi-agency child protection hand book are

Sexual Abuse

Sexual abuse is when a child or young person is pressurised, forced or tricked into taking part in any kind of sexual activity with an adult or young person. This can include kissing, touching the young person's genitals or breasts, intercourse or oral sex. Encouraging a child to look at pornographic magazines, videos or sexual acts is also sexual abuse.

Child sex abusers can come from any professional, racial or religious background, and can be male or female. They are not always adults - children and young people can also behave in a sexually abusive way. Usually the abuser is a family member or someone known to the child, such as a family friend.

Abusers may act alone or as part of an organised group. They sometimes prefer children of a particular age, sex, physical type or ethnic background. After the abuse, they will put the child under great pressure not to tell anyone about it. They will go to great lengths to get close to children and win their trust. For example, by choosing employment that brings them into contact with children, or by pretending to be children in internet chat rooms run for children and young people.

Child sex abusers are sometimes referred to as "paedophiles" or "sex offenders", especially when they are not family members.

Physical abuse

Physical abuse includes hitting, shaking, kicking, punching, scalding, suffocating and other ways of inflicting pain or injury to a child. It also includes giving a child harmful substances, such as drugs, alcohol or poison. If a parent or carer reports non-existent symptoms of illness in a child, or deliberately causes illness in a child, this is also a form of physical abuse.

The NSPCC believes that hitting children is wrong whatever the circumstances. It is emotionally and physically harmful and sets a bad example to children. What's more, it isn't even a very effective way of encouraging better behaviour. The NSPCC has a range of advice on managing children's behaviour without smacking.

Neglect

Neglect is the persistent lack of appropriate care of children, including love, stimulation, safety, nourishment, warmth, education and medical attention. It can have a serious effect on a child's physical, mental and emotional development. For babies and very young children, it can be life-threatening

Emotional Abuse

Emotional abuse is when a parent or carer behaves in a way that is likely to seriously affect their child's emotional development. It can range from constant rejection and denial of affection, through to continual severe criticism, deliberate humiliation and other ways of verbally "terrorising" a child.

It's not always easy to identify when a child is being emotionally abused. But the effects are damaging and long lasting. They can lead to serious behavioural, learning, emotional or mental disorders. All of which affect the child's chances of developing into a healthy, well-adjusted adult.

Parents from all types of backgrounds may emotionally abuse their children
2) Record suspected or actual incidents. Important information includes, the date and time of disclosure, suspicion, allegation or actual abuse incident. Details given to you about the above e.g. date and time of when things occurred. Who disclosed the information. Any information you may think relevant e.g. observations during a home visit.  An indication of the parties involved. Details of what action you or anyone else have taken. Details of reporting e.g. who to, who by and when. All recording should be factual and be kept completely confidential and secure and only shared on a need to know basis. Remember that any allegation may eventually lead to criminal proceedings so do not question, just take notes from anyone who may disclose abuse to you. Or write down factual observations not your opininions.
3)  Report any suspicions together with your written findings to the line manager(Christine Whitehead – SEN Operations Manager) or person designated as Child Protection Co-ordinator. This person will then contact the appropriate agency with all the relevant information as and when appropriate.

4) Share information with parent/carers if you feel it is appropriate and safe to do so you should inform then that the service has a policy of reporting all suspicions of child abuse and that you must discuss your concerns with your line manager. You can, if you feel it is appropriate, also discuss these concerns with the parent/carer
See flowchart below:

Child Protection Flow Chart
Action to take if you are concerned a child/young person is at risk















Where a volunteer or staff member cannot contact the co-ordinator and also find the designated person unavailable, they should seek further advice from a specialist in child protection.

Confidentiality

Any information given to staff or volunteers by parent/carers is deemed confidential by the service and only to be disclosed to other agencies with the agreement of the parent/carer. However in cases of suspected child abuse it is considered necessary to disclose this information without the permission of the parent/carer to the designated person or appropriate agency.

The service is committed to partnership with parent/carers and as such supports the principles of confidentiality for all Parent Partnership Services however the safety and welfare of the child is paramount and the service will share any information deemed necessary in allegations/suspicions of child abuse

Training
All staff and volunteers will be given training on child protection procedures as appropriate

Recruiting

Even though the work of the service is primarily with parent/carers and not children, there is a likely hood that they will come into contact with children either on home or school visits. Therefore all staff paid or volunteers will have a CRB check before they commence any work, together with references. These will be kept on file until that person no longer works for the service.
Sources of further information and support

There are a range of agencies and publications which can guide services in the development and updating of  their safeguarding policy and procedures. A selection are identified below and a more detailed list is available at:  www.nspcc.org.uk
Guidance and legislation

For current guidance on safeguarding, legislation and resources see www.everychildmatters.gov.uk
Two documents are particularly helpful:

· What to do if you’re worried a child is being abused (2003)
www.everychildmatters.gov.uk/search/?asset=document&id=17378

· Working Together to Safeguard Children: a guide to inter-agency working to safeguard and promote the welfare of children (2006) HM Government.
www.everychildmatters.gov.uk
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A child/young person tells you they are being abused in some way  
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Parent/carer might disclose information to you which may make you suspect that a child/young person is at risk.																	
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Physical or behavioural indication or sign.





Accurate records must be kept at all times 





Contact co-ordinator(SEN Operations Manager), or in his/her absence the designated person 





React calmly, take seriously what the child/young person is saying and reassure them.  Do not question the child/young person.  Pass on the information to the co-ordinator or the designated person 





Co-ordinator(SEN Operations Manager) or designated person makes the decision to refer to Social Services or the Police.





Social Services Department and coordinator/designated person decide how to involve the parents/carers.





Record what you witnessed/aroused your suspicions and action taken. Include dates and times.








