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June 1 2010
IMPROVEMENTS TO YOUR RECYCLING AND WASTE SERVICES – 
WHAT YOU NEED TO KNOW
Dear Torbay Resident,
As you may have seen in the press, TOR2 will be introducing improvements to your recycling and waste services from 6th September 2010. These services will allow you to recycle up to 85% of your waste, with all residents able to recycle the same materials.
This introduction letter gives an overview of the improvements, and you will receive specific information in July with the full details of the changes and what you will need to do.

From 6th September 2010 the following improvements will be made:
· a weekly collection of recycling from all households in Torbay 

· an increased range of weekly recyclable materials collected at kerbside 

· a new weekly kitchen waste recycling collection 

· new recycling containers (2 recycling boxes, a kitchen caddy and kitchen waste bin) to replace the current large, green wheelie bin for recycling, which will allow better and more flexible storage of recycling

· same day collection for recycling and residual waste to the majority of households making it easy to remember collection days

For those living in flats (with shared recycling facilities) there will be improvements to your recycling collections, which will include, an increased range of materials collected and a new weekly collection of kitchen waste. You will receive a leaflet about this later this summer.

To give you an opportunity to ask questions there will also be team of Waste Doctors and door-to-door canvassers on-the-ground during the summer who will:

· attend roadshows

· undertake talks and presentations with local community and interest groups 

· provide a door-to-door canvassing service

· visit those who might need a bit of extra help to get going with the new services (bookable via Torbay Council’s Customer Call Centre)

There will also be information in the local press and Torbay View.
Yours Sincerely,
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Max Ahern

Operations Manager
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