supportingpeople

supporting independence

Referral to
Housing Support

Referral Hub

To be completed by or on behalf of anyone
wishing to bbe considered for a Supporting
People service in Torbay

Completing the form
To enable speedy processing of your referral, please ensure that you:
m Complete SECTION ONE - Referral and Declaration

B Complete SECTION TWO - Assessment and Risk Management
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Guidance Notes
Before making a referral fo the Housing Support Referral Hub:

Referral agencies should ensure that they have an understanding of the Supporting People Services
available in the area. This can be done by checking the Supporting People Directory, which is
available online at www.torbay.gov.uk/torbay directory of services or from the Supporting People
team. If you have any doubt about whether to refer someone to the Referral Hub, please contact
the team on: 01803 208058 or you can email the team at referralhub@torbay.gov.uk

This Form
This form is a referral form for the Housing Support Referral Hub. It is split into two sections:

Section One: Referral Information and Declaration— To be completed by service user or referral
agency with service user

Section Two: Assessment and Risk Management — To be completed by the referral agency

Both sections should be completed as fully as possible and returned to the Referral Hub team. We
would prefer 1o receive the forms electronically by email at referralhub@torbay.gov.uk but you can
also post the form 1o

Housing Support Referral Hub
Pearl Assurance House, 101 — 107 Union Street,Torquay TQ1 3DW

Please ensure the referral is given a priority level - high, medium or low, dependant on the
circumstances of the service user and your opinion.

Please specify the reason for referral, either floating support service or accommodation-based
service. This will ensure the service user is referred to the appropriate support service.

When to use this form

The form should be used 1o refer service users to the Housing Support Referral Hubb who will use the
information provided to either match a service user to an appropriate service, this being floating support
or accommodation-based, or if needed arrange an interview with the service user 1o complete an
assessment. The provider to which the referral is made may also contact the refering agency to discuss
information provided on this form if needed .

Referral agencies should complete all sections with the service user, as some of the questions are
detailed and will need the service user to give the information. The completed form will then be
shared with the Supporting People provider that receives the referral.

The Referral Hub team will confact you o arrange a time 1o inferview your service user if necessary and will
keep you updated on the progress of the referral. Your service user will have the opportunity to meet with the
Supporting People provider and visit the scheme (where applicable) before making a final decision.

Risk Assessment

The risk assessment section must be fully completed in all cases. If there are any gaps in information,
Referral Hub staff will contact the referral agency to clarify/complete the information. Whilst your
service user remains on the waiting list for a Supporting People service, you will be required to review
the risk assessment every six months and the Referral Hub will contact you about this.

Service users

If you are a service user referring yourself o the Referral Hub, please contact the Referral Hub
team for assistance to complete this form. They can be contacted on 01803 208058, by email on
referralhub@torbay.gov.uk or at Pearl Assurance House in Torquay.



