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PR 2609

19 March 2010

For Immediate Release
Hoteliers warned about email scam

Hoteliers and other accommodation providers in Torbay are being warned to be on their guard against an email scam.

At least one business in the Bay has received an email requesting a booking for four newly ordained priests from Greece who were allegedly due to visit Britain in June for a week-long religious programme.

The self catering accommodation providers became suspicious when they received a second email raising the issue of forwarding £5,350 to a translator, and they contacted Torbay Council's Trading Standards Department.

Enquiries revealed that the scam is operating around the country, and involves the use of a stolen credit card to obtain money.

Cabinet Member Cllr Louisa Aiton, whose portfolio includes Trading Standards, said: "We are grateful to the accommodation providers who contacted us with their suspicions, enabling us to put others on alert.

"It is quite a complex scam, but if anyone follows the requests made through the emails they could eventually find themselves out of pocket.

"If Torbay businesses receive any unsolicited mailings they are not sure about, they can contact Consumer Direct South West, the Government-funded advice service, on 08454 04 05 06 or through its website www.consumerdirect.gov.uk"

-Ends-
For further information please contact: Peter Surcombe, Communications Officer on 01803 208860.
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