
&217(176
$ERXW�WKLV�VKHHW �/DXQGU\�VHUYLFHV�LQ�7RUTXD\ �/DXQGU\�VHUYLFHV�LQ�%UL[KDP �0RELOH�ODXQGU\�VHUYLFHV �2WKHU�WLWOHV�LQ�WKLV�VHULHV �7KH�'LVDELOLW\�,QIRUPDWLRQ�6HUYLFH �)HHGEDFN�VKHHW �

,QIRUPDWLRQ�LQ�WKLV�VKHHW�ZDV�EHOLHYHG�FRUUHFW�DW�WKH�GDWH�RI�LVVXH��'R�QRW�XVH�WKLV�VKHHW�LI�LW�LV�PRUH�WKDQ�IRXU�PRQWKV�ROG��6HH�LQVLGH�IRU�GHWDLOV�RI�KRZ�WR�REWDLQ�ODWHVW�FRS\�

/DXQGU\�&ROOHFWLRQ�DQG�'HOLYHU\�6HUYLFHV

3�� ��-DQXDU\�����



3���± ��-DQXDU\�����

�

$ERXW�WKLV�6KHHW
7KLV�LV�RQH�RI�D�VHULHV�RI�RYHU����UHJXODUO\�XSGDWHG�ORFDO�LQIRUPDWLRQ�VKHHWV�WKDW�DLP�WR�PHHW�WKH�PRVW�FRPPRQ�LQIRUPDWLRQ�QHHGV�RI�ERWK�SHRSOH�ZLWK�GLVDELOLWLHV�DQG�FDUHUV��
7KLV�LQIRUPDWLRQ�VKHHW�VKRXOG�EH�XVHG�DV�D�JXLGH�RQO\��DV�LW�PD\�QRW�FRYHU�DOO�WKH�RUJDQLVDWLRQV�WKDW�FDQ�KHOS�ZLWK�\RXU�QHHGV��7KH�'LVDELOLW\�,QIRUPDWLRQ�6HUYLFH��',6��DQG�7RUED\�&RXQFLO�FDQQRW�JXDUDQWHH�WKH�DFFXUDF\�RI�WKH�LQIRUPDWLRQ�RU�WKH�TXDOLW\�RI�VHUYLFH�SURYLGHG�E\�WKH�RUJDQLVDWLRQV�OLVWHG��
1R�OLDELOLW\�FDQ�EH�DFFHSWHG�IRU�ORVV��GDPDJH��RU�LQMXU\�DULVLQJ�RXW�RI�DQ\�FRQWUDFW�PDGH�E\�D�SULYDWH�LQGLYLGXDO�ZLWK�DQ\�RI�WKH�RUJDQLVDWLRQV�
'HWDLOV�FKDQJH�RIWHQ��VR�SOHDVH�PDNH�VXUH�\RX�DUH�XVLQJ�WKH�FXUUHQW�HGLWLRQ��&RSLHV�SXEOLVKHG�RQ�WKH�7RUED\�6RFLDO�6HUYLFHV�ZHE�SDJHV�RI�WKH�&RXQFLO¶V�ZHEVLWH�ZLOO�DOZD\V�EH�WKH�ODWHVW�DYDLODEOH���,I�\RX�GR�QRW�KDYH�,QWHUQHW�DFFHVV��\RX�FDQ�DVN�IRU�VLQJOH�FRSLHV�IURP�RXU�RIILFH � VHH�EHORZ�IRU�FRQWDFW�GHWDLOV���$�IXOO�OLVW�RI�RWKHU�WLWOHV�LQ�WKLV�VHULHV�FDQ�EH�IRXQG�DW�WKH�HQG�RI�WKLV�VKHHW��,QIRUPDWLRQ�FDQ�EH�PDGH�DYDLODEOH�LQ�RWKHU�IRUPDWV�DQG�ODQJXDJHV��SOHDVH�OHW�XV�NQRZ�ZKDW�\RXU�VSHFLILF�QHHGV�DUH ���
$OO�HQTXLULHV�DERXW WKLV�SXEOLFDWLRQ�VKRXOG�EH�DGGUHVVHG�WR���
7KH�,QIRUPDWLRQ�6XSSRUW�2IILFHU'LVDELOLW\�,QIRUPDWLRQ�6HUYLFH��7RUED\�&KDGZHOO�$QQH[H��7RUTXD\�5RDG3DLJQWRQ74���':
7HOHSKRQH�� ��������������7H[WSKRQH��� ����������������IRU�KHDULQJ�LPSDLUHG�SHRSOH�)D[�� ���������������(PDLO���FKULVWLQH�HYHQGHQ#WRUED\�JRY�XN
¤ 7KLV�LQIRUPDWLRQ�VKHHW�LV�SURYLGHG�IUHH�RI�FKDUJH�DQG�LV�WKH�FRS\ULJKW�RI�7RUED\�&RXQFLO�DQG�',6���5HSURGXFWLRQ�E\�FRPPHUFLDO�RUJDQLVDWLRQV�LV�VWULFWO\�SURKLELWHG���,I�\RX�KDYH�EHHQ�JLYHQ�D�FRS\�RI�WKLV�VKHHW�WKDW�LV�PRUH�WKDQ�IRXU�PRQWKV�ROG�SOHDVH�OHW�XV�NQRZ�ZKHUH�\RX�REWDLQHG�LW�



3���± ��-DQXDU\�����

�

&OHDQ�DQG�'U\�/DXQGHUHWWH��2OG�0LOO�5RDG�&KHOVWRQ7RUTXD\���74���$87HOHSKRQH����������������&RQWDFW�1DPH���0U�DQG�0UV�+DUULV'HWDLOV�RI�6HUYLFH���2IIHUV�D�ODXQGU\�FROOHFWLRQ�DQG�GHOLYHU\�VHUYLFH�IRU�SHRSOH�ZKR�DUH�HOGHUO\�RU�LQILUP���$OVR�RIIHUV�VHUYLFH�ZDVKHV�$UHD�FRYHUHG���7RUTXD\�DQG�HGJH�RI�3DLJQWRQ�+RXUV���6HUYLFH�ZDVKHV��7XHVGD\��:HGQHVGD\��7KXUVGD\��)ULGD\�� ����DP������SP��RSHQ�6DWXUGD\V�DQG�6XQGD\V������DP�± �����SP�EXW�XQPDQQHG�&RVW���)URP�������
7RU�/DXQGU\�DQG�'U\�&OHDQHUV����8QLRQ�6WUHHW7RUTXD\���74���487HOHSKRQH�����������������&RQWDFW�1DPH���,DQ�0HHN'HWDLOV�RI�6HUYLFH���/DXQGHUHWWH�ZLWK�VHOI�VHUYLFH��VHUYLFH�ZDVKHV��GU\�FOHDQLQJ�DQG�KRPH�FROOHFWLRQ�DQG�GHOLYHU\�VHUYLFH�$UHD�&RYHUHG���7RUED\�DQG�7RWQHV�+RXUV�� �2SHQ�0RQGD\�6XQGD\������DP�± ����SP�± GHOLYHULHV�HYHU\�GD\�H[FHSW�6XQGD\�&RVW� 6HUYLFH�ZDVK��SOXV�������HDFK�ZD\�IRU�GHOLYHU\�FROOHFWLRQ�

/DXQGU\�6HUYLFHV�LQ�7RUTXD\



3���± ��-DQXDU\�����

�

7KH�/DXQGU\�&HQWUH���%ROWRQ�6WUHHW%UL[KDP���74���%=7HOHSKRQH�����������������
&RQWDFW�1DPH���0U�DQG�0UV�-DFNVRQ�'HWDLOV�RI�6HUYLFH���/DXQGHUHWWH�ZLWK�VHOI�VHUYLFH�RU�VHUYLFH�ZDVKHV���'HOLYHU\�DQG�FROOHFWLRQ�RIIHUHG���'U\�FOHDQLQJ���:DVKLQJ�DQG�LURQLQJ�VHUYLFH�$UHD�FRYHUHG���%UL[KDP+RXUV���2SHQ���GD\V�D�ZHHN���6HUYLFH�ZDVKHV�RQ�0RQGD\�6DWXUGD\��QRW�:HGQHVGD\������DP�� ����SP��6DWXUGD\�����DP�����SP�&RVW���RQ�UHTXHVW�

([PRXWK�/DXQGU\�6HUYLFHV8QLW�����'LQDQ�:D\��7UDGLQJ�(VWDWH��([PRXWK�(;���567HOHSKRQH�����������������
&RQWDFW�1DPH���-XOLH�3HDUFH�'HWDLOV�RI�6HUYLFH���0RELOH�VHUYLFH�SURYLGLQJ�ILQLVKHG�ODXQGU\��VHUYLFH�ZDVKHV��GU\�FOHDQLQJ�DQG�UHSDLUV�$UHD�&RYHUHG�� �9LVLWV�%UL[KDP�RQ� DOWHUQDWH�:HGQHVGD\V�� 7RUTXD\�RQ� DOWHUQDWH�:HGQHVGD\V�DQG�3DLJQWRQ�HYHU\�:HGQHVGD\�+RXUV���0RQGD\�7KXUVGD\������DP�����SP���)ULGD\�������DP�����SP�&RVW�� 0LQLPXP���������6HUYLFH�ZDVKHV�IURP��������LQFOXVLYH�RI�9$7�

/DXQGU\�6HUYLFHV�LQ�%UL[KDP0RELOH�/DXQGU\�6HUYLFHV���

0RELOH�/DXQGU\�6HUYLFHV���

/DXQGU\�6HUYLFHV�LQ�%UL[KDP��



3���± ��-DQXDU\�����

�

2WKHU�WLWOHV�LQ�WKLV�VHULHV6HH�LQVLGH�IURQW�FRYHU�IRU�GHWDLOV�RI�KRZ�WR�REWDLQ�RWKHU�WLWOHV�5HIHUHQFH 7LWOH3�� $GYLFH�DQG�$GYRFDF\�6HUYLFHV3�� %DWKLQJ�DQG�6KRZHULQJ3�� 8VHG�'LVDELOLW\�(TXLSPHQW��:KHUH�WR�)LQG�RU�3ODFH�$GYHUWLVHPHQWV3�� &RPPXQLW\�$ODUPV3�� 'RPLFLOLDU\�&DUH�$JHQFLHV3�� (PHUJHQF\�&DUH�)RU�3HWV3�� (TXLSPHQW�&HQWUHV3�� (TXLSPHQW�+LUH�DQG�/RDQ�6HUYLFHV3�� 7LWOH�GLVFRQWLQXHG3�� +RPH�0DLQWHQDQFH�6HUYLFHV DQG�%XLOGLQJ�$GDSWDWLRQV3�� +RXVHZRUN�	�'RPHVWLF�+HOS3�� )LQGLQJ )XQGLQJ�IRU�6SHFLDO�1HHGV3�� /DXQGU\�6HUYLFHV3�� 0HDO�'HOLYHU\�6HUYLFHV3�� 3DUNLQJ�DQG�3XEOLF�&RQYHQLHQFHV3�� 6KRS�'HOLYHU\�6HUYLFHV�� 3DLJQWRQ�	�%UL[KDP3�� 6KRS�'HOLYHU\�6HUYLFHV � 7RUTXD\3�� 6LWWLQJ�6HUYLFHV3�� 6WDLUOLIWV3�� 7UDQVSRUW�6HUYLFHV3�� :KHHOFKDLU +LUH�DQG�/RDQ�6HUYLFHV3�� *HQWOH�([HUFLVH3�� +RPH�9LVLWLQJ�6HUYLFHV3�� 'LVDELOLW\�6XSSRUW3��� +RXVLQJ�2SWLRQV�IRU�2OGHU�3HRSOH3�� 6LJQSRVWV�IRU�&DUHUV3�� &RPSXWHUV3�� /HLVXUH
&DUH�+RPHV�6KHHWV5HIHUHQFH 7LWOH&�� &DUH�+RPHV�� 3DLJQWRQ�DQG�%UL[KDP&�� &DUH�+RPHV��7RUTXD\&�� &DUH�+RPHV���1XUVLQJ�� 7RUED\&�� &DUH�+RPHV���'XDO�5HJLVWHUHG�WR�LQFOXGH�1XUVLQJ��7RUED\&�� &DUH�+RPHV���/HDUQLQJ�'LVDELOLW\�± 7RUED\&�� &DUH�+RPHV���(OGHUO\�0HQWDOO\�,OO�� 7RUED\&�� &DUH�+RPHV��1XUVLQJ�� (OGHUO\�0HQWDOO\�,OO�� 7RUED\



3���± ��-DQXDU\�����

�

$ERXW�WKH�'LVDELOLW\�,QIRUPDWLRQ�6HUYLFH��7RUED\�
7KH�PDLQ�VHUYLFH�RSHUDWHV�DV�D�SDUWQHUVKLS�EHWZHHQ�7RUED\�&RXQFLO�6RFLDO�6HUYLFHV�DQG�&+$'��D�7RUTXD\�FKDULW\��DQG�UHVSRQGV�WR�RYHU�������HQTXLULHV�D�\HDU��2XU�VHUYLFH�LV�DLPHG�DW�x $GXOWV�DQG�FKLOGUHQ�ZLWK�GLVDELOLWLHVx &DUHUV�RI�DGXOWV�ZLWK�ORQJ �WHUP�KHDOWK�FRQGLWLRQV�DQG�GLVDELOLWLHVx &DUHUV�RI�FKLOGUHQ�ZLWK�ORQJ �WHUP�KHDOWK�FRQGLWLRQV�DQG�GLVDELOLWLHVx +HDOWK�DQG�VRFLDO�FDUH�SURIHVVLRQDOV�ZRUNLQJ�ZLWK�SHRSOH�LQ�7RUED\:H�RIIHU�x $Q�HQTXLU\�GHVN�VHUYLFH�FRYHULQJ�DOO�DVSHFWV�RI�GLVDELOLW\�VXSSRUWx (TXLSPHQW�GDWDEDVH�VHDUFKHV�RI�PDQXIDFWXUHUV�DQG�VXSSOLHUV�RI�VSHFLDOLVW�HTXLSPHQWx $�UDQJH�RI�RYHU����ORFDO�LQIRUPDWLRQ�VKHHWV��VHH�ODVW�SDJH�IRU�WLWOH�OLVW�x $SSRLQWPHQW�EDVHG�PHQWDO�KHDOWK�LQIRUPDWLRQ�VXUJHULHV�DW�YHQXHV�WKURXJKRXW�7RUED\�x ,QGHSHQGHQW�DGYLFH�DQG�JXLGDQFH�RQ�GLVDELOLW\ �UHODWHG�VRFLDO�VHFXULW\�LVVXHV��x 3UH�ERRNHG�RIILFH�EDVHG�DSSRLQWPHQWV�IRU�KHOS�ZLWK�'LVDELOLW\�/LYLQJ�$OORZDQFH�IRUPV��VXEMHFW�WR�DYDLODELOLW\���
8VLQJ�RXU�VHUYLFH1R�UHIHUUDO�LV�UHTXLUHG��6LPSO\�SKRQH��HPDLO��ZULWH��RU�ID[��7KH�VHUYLFH�LV�RSHQ�WR�FDVXDO�FDOOHUV��EXW�LW�LV�EHVW�WR�FRQILUP�E\�WHOHSKRQH�WKDW�VRPHRQH�ZLOO�EH�DYDLODEOH�LI�SRVVLEOH�3XEOLF�RSHQLQJ�WLPHV0RQGD\��7KXUVGD\��������DP�������SP�DQG������SP�� �����SP)ULGD\��������DP�������SP�RQO\$Q�DQVZHU�SKRQH�RSHUDWHV�GXULQJ�EXV\�WLPHV�DQG�ZKHQ�ZH�DUH�FORVHG�IRU�HQTXLULHV�
$FFHVV��7KH�6HUYLFH�LV�ORFDWHG�LQ�SXUSRVH �GHVLJQHG�SUHPLVHV�ZLWK�OHYHO�DFFHVV��:&�IDFLOLWLHV��DQG�IUHH�DGMDFHQW�OHYHO�SDUNLQ J��,QGXFWLRQ�ORRSV�DUH�LQ�RSHUDWLRQ�LQ�WKH�UHFHSWLRQ�DUHD�DQG�RQH�LQWHUYLHZ�URRP�IRU�KHDULQJ�LPSDLUHG�SHRSOH��6LJQHUV�DUH�DYDLODEOH�E\�SULRU�DUUDQJHPHQW�IRU�GHDI�SHRSOH��
3RVWDO�DGGUHVV'LVDELOLW\�,QIRUPDWLRQ�6HUYLFH��7RUED\���&KDGZHOO�$QQH[H��7RUTXD\�5RD G��3DLJQWRQ�74���':7HOHSKRQH��������������7H[WSKRQH�IRU�GHDI�RU�VSHHFK�LPSDLUHG�SHRSOH��������������)D[��������������HPDLO��GLVDELOLW\LQIRUPDWLRQ#WRUED\�JRY�XN



3���± ��-DQXDU\�����

�

:DV�WKLV�LQIRUPDWLRQ�VKHHW�XVHIXO":H�DUH�NHHQ�WR�HQVXUH�WKDW�WKLV�LQIRUPDWLRQ�VKHHW�LV�DV�XVHIXO�DV�SRVVLEOH�WR�\RX�
:H�ZRXOG�EH�JUDWHIXO�LI�\RX�ZRXOG�NLQGO\�WDNH�D�IHZ�VHFRQGV�WR�FRPSOHWH�WKLV�DQRQ\PRXV�TXHVWLRQQDLUH�DQG�VHQG�LW�EDFN�WR�XV�SRVW�IUHH��
2XU�DGGUHVV�LV��'LVDELOLW\�,QIRUPDWLRQ�6HUYLFH��7RUED\��)5((3267�6:%�����&KDGZHOO�$QQH[H�7RUTXD\�5RDG3DLJQWRQ74���==

4� :KHUH�GLG�\RX�JHW�WKLV�LQIRUPDWLRQ�VKHHW�IURP"3OHDVH�WLFN�RQH�ER[�RQO\�
7RUED\&RXQFLO��:HEVLWH 9ROXQWDU\$JHQF\� 6RFLDO�6HUYLFHV� *36XUJHU\ +RVSLWDO 'LVDELOLW\�,QIR�6HUYLFH
�� �� �� �� �� ��

,I�QRQH RI�WKH�DERYH��SOHDVH�VWDWH�KHUH�
«««««««««««««««««««««««««««««««««««««««««««««««««««««««��

4� :DV�WKH�LQIRUPDWLRQ�HDV\�WR�UHDG�DQG�KHOSIXO"3OHDVH�WLFN�RQH�ER[�RQO\�
9HU\�(DV\��� )DLUO\�(DV\��� 8QGHFLGHG��� )DLUO\�'LIILFXOW��� 9HU\�'LIILFXOW���

+RZ�PLJKW�ZH�LPSURYH�LW"3OHDVH�XVH�D�VHSDUDWH�VKHHW�RI�SDSHU�LI�QHFHVVDU\�
«««««««««««««««««««««««««««««««««««««««««««««««««««««««��
«««««««««««««««««««««««««««««««««««««««««««««««««««««««��

6723�35(66�,I�\RX�DUH�GLVDEOHG�RU�D�FDUHU�\RX�DUH�HQWLWOHG�WR�VXEVFULEH�IUHH�WR�'(921�/,1.���7R�GR�WKLV��MXVW�FDOO�'HYRQ�/LQN�RQ����������������RU�FDOO�XV�RQ����������������


