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Application for the English National Concessionary Bus Travel Pass
    
	Part 1 Personal details


	Surname
	
	Address
	

	First Name
	
	
	

	Title 
	
	Postcode
	

	Date of Birth
	
	Tel No
	
	E-mail
	


Part 2  Please tick relevant box for type of application.
	First Application
	
	
	Replacement
	


Torbay Council reserves the right to charge a fee for the replacement of lost passes.

Part 3 Status and eligibility (please tick one relevant category)

	
	Older Persons Pass (Applicants of either sex must have reached the age at which a woman qualifies for state pension)
	
	Those suffering from a disability or injury that has a substantial and long term effect on their ability to walk

	
	
	
	

	
	 Blind or partially sighted
	
	Those without arms or have long term loss of the use of both arms

	
	
	
	

	
	Profoundly or severely deaf
	
	Persons who would be refused a driving licence on medical grounds (excluding the misuse of drugs or alcohol)

	
	
	
	

	
	Without speech
	
	Learning disability (i.e. a state of arrested or incomplete development of mind that results in significant impairment of intelligence and social functioning and was present before adulthood)


Part 4 Current level of bus use
Please circle the word below that best describes you current use of buses.(This information will be recorded separately from your personal data)

Daily                      Weekly                                  Monthly                                     Rarely                         Never
Part 5 Declaration – all applicants
I wish to obtain a National Concessionary Travel Pass. I declare that I am eligible, and that the evidence provided is authentic and is not altered, borrowed, or otherwise misappropriated. I understand that I must report the loss of my pass to Torbay Council immediately and notify any change of address or eligibility status. I am aware that any false statement made in this application is a criminal offence that might render me liable to prosecution. I have read the Data Protection notice overleaf.
	Signature
	
	Date
	


Part 6 Information for all applicants
Postal applications are not permitted. Pease take your application to one of the issuing offices listed below, together with proof of residency and proof of eligibility. You do not need a photograph as one will be taken at the point of issue, 

Issuing offices: All Public Libraries, – Torquay, Paignton, Churston and Brixham. Connections Offices in Torquay, Paignton and Brixham. Stagecoach offices in Torquay (Victoria Parade) and Paignton bus station. 

Applicants must produce evidence of residency in Torbay together with proof of eligibility as detailed below.

	Proof of residency

· Council tax bill

· Rental agreement

· Recent Utility bill

· Recent Bank statement

· Driving licence

· NHS medical card
	Older Persons Pass 
(Applicants of either sex must have reached the age at which a woman qualifies for state pension)
· Birth certificate

· Passport

· Driving licence

· DWP letter/card confirming state pension

· NHS medical card/prescription bearing name and DOB



	Blind or partially sighted

· Disabled persons registration card SS310
· Letter from Torbay care Trust confirming registration as blind or partially sighted
· Evidence from an eye specialist*

· Current disabled persons blue badge
	Profoundly or severely deaf

· Disabled persons registration card SS310
· Letter from Torbay Care Trust confirming registration as profoundly or severely deaf
· An audiological report confirming that the applicant is profoundly or severely deaf *

	Without speech

· Disabled persons registration card SS310

· Letter from Torbay Care Trust confirming registration as a person without speech

· Letter on official paper from a medical practitioner that applicant is without speech*.
	Unable or virtually unable to walk 

· Disabled persons registration card SS310

· Letter from Torbay Care Trust confirming disability registration

· Evidence that the applicant is in receipt of Disability Living Allowance with higher rate mobility component.

· War pension with mobility supplement

· Current disabled persons blue badge

· Letter on official paper from medical practitioner that applicant cannot walk up to 100m without stopping, severe discomfort or assistance from another person *

	Without arms or long term loss of use of both arms

· Visible evidence that applicant is without arms

· Disabled persons registration card SS310

· Letter from Torbay Care Trust confirming disability registration

· Evidence that applicant is in receipt of Disability Living Allowance with higher rate mobility component.

· Current disabled persons blue badge

· Letter on official paper from a medical practitioner that applicant has long term loss of use of both arms*.

	Persons who would be refused a driving licence on medical grounds (excludes misuse of drugs/alcohol)

· Letter from DVLA giving notice of refusal or withdrawal     of licence

· Letter on official paper from medical practitioner/mental health professional that a medical condition prevents driving/ issuing a licence * 

	
	Learning Disability (Must include significant impairment of intelligence and social functioning)

· Disabled persons registration card SS310

· Letter from Torbay Care Trust or Children’s Services confirming registration with a learning disability.

· Letter on headed paper from Medical Practitioner confirming learning disability before adulthood *

	* Please note: A charge may be made by Medical Practitioners for the supply of supporting evidence


Data Protection Act 1998 The Information provided on this form will be used to provide the English National Bus Concession to you. It may be made available for this purpose to other departments within the Council, Stagecoach South West, and Unicard Ltd, our Card Production and Management Bureau.

Data may also be used for the purposes of the prevention and detection of fraud. This may include disclosures to the Police and the Audit Commission for use in the National Fraud Initiative data matching exercise.

If you would like to access your personal information please contact Torbay Council’s Information Governance team on 01803 207467.  More information regarding this can be found on Torbay Council’s internet pages.

	


If you would like to take part in research into improving services provided by Torbay Council please tick this box      

Part 7 Office Use Only

	



Specify Type of Eligibility Shown
(Please attach photocopy of eligibility
evidence for disability applications) 
	


Specify Evidence of Residency Shown        

	


Unicard Account Number                                                                                                                                                                          

                                                                                                                                                                                                    Date Stamp                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                 
 Operators Signature                                    …………………………………………………………………                               Revised 03/10               
