How to register an online account as a new user
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Torbay Council - Licensing & Public Protection

Public Registers Wekcome o Torbay Councifsinteaciive web service. On th eft hand side of tis page you il be abe o access the gambing act and Icensing
J L registers. 2 well a5 publ registes for numerous other fcences tht the Counci ssue.

Hackney Carriage
Private Hre Drver Making an application
Licensed Drver
Horse Drawn Hackney Carriage can complate some licence applications through this ineractive web service, including hackney cariage and private hira vehicle icences,
Sexval Enterianment Venve . licensed drver applications as wall 25 renewal appications. (More application types to follow in due coursa).

asonal Hackney Carriage.
The Explosives Raguiations 2014 To make an application through the interactive web service, you must frst register for an account. Please read the section below before

regstering

Gambling Act
Help registering for an account

Gambiing Act Register

Egresz S

Sk Sevmtes anes By registerng wih us, you wil lso be able to view your portfloof apicatons and cences,
p— Existing Licance Holdarl have an activtion key
= 1you are an exising cence hlder o have been senta unique activatonKey and equit help acvaing your account, lease ithercick on the
i on how to acivals your ccount
b Premises Reger
Ir 1fyou are an xising icenc hlder (or have praviously boen cansed by our icensing team), lease contact usfrst on 01803 208025, or
complete a 50 that e can su you wih  unque clent actvatn Key.
New Cliant

1fyou are a new client. p

@ register with us by selecing Registe” on the menu bar a th top of tis page.

1 you require helpregisaring for an account, lease ether cick on the. or wateh the on howto egister a new
account.

Contact us

1 you requite any further information on the types of icences that Torbay Council deal with, please visitour

gAct Torqusy

1fyou are having trouble registerng, o have any questions, please complete a
Vi Page o 9 gisterng a p 2

Atoratvely you can contact s o

Telephone: 01803 208025

Email
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NI = icensing & Pud

Home | Registr  Login
You are here » Home » Data Protection Act

New Online Client Account - Data Protection Act 1998

Data Protection Act 1998
Torbay Councilis the Data Controller

Your personl information wil ba held and used i accardance with therequiremenis of the Data Protection Act 1998

We wil use the nformation you have provided in connection with the adminisraton of Licensing

We may lawluly disclose information t other public sector agencies 1o
prevent o detect raud and any other crme;

Supportnationa raud iniiatve;

profect pubic funds

progress you request for servce:

No may addionaly discose information to oher public agencies fr the purpose of rotscting public safely and we may use basic nformation about you, @ 9. name and address, in
ofher areas of service provision at Torbay Councl f tis:
helps you o access our services more easly
2. promoles the more eficient and cost effctve delvery
3. helps us toracover monies that you owe us.

We il ot use your personal information in 2 way that may cause you unwarranted defrment,
For a more detabed guide on the data potection act. please visitthe nformation Cor

PLEASE NOTE

Your Guide to Data Protecton

Please remember that if you are currently licensed by Torbay Council(or have been previously), please contact the Licensing Team FIRST on 01303 208025 for your client
activation key before proceeding to set up your account

Please be sure that the information you have provided is correct and true

Failure o do s0 may resultin your application being delayedwithdrawn or your licence o registration being revoked or withdrawn in future. It may also be an offence and
could lead t0.a fine or prosecution.

1 agree for my information to be held and processed for the purposs(s) shown above

Continue
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Account Type

Seect the type of accountyou requie:

o not have any exising Licences or an account withthisLicensing Authoiy, please select NEW CLIENTILICENCE HOLDER belo

New ClientiLicence Holder

fyou do currently haverhad axising Licences or an Actvation Key fr

inis Licensing Authorty, please select EXISTING CLIENTILICENCE HOLDER below. You may obtain your
Actwation Key by contacting the Licensing Autoriy o f registerng.

Existing ClientlLicence Holder (I have an activation key)
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Registration Successful

You have successfully registered a new user. You will be receiving an email s00n with details on how to activate your account
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2 pate:

couldyou copy and paste the test textplease.  or put inside a text i,
0 Carole CarloRE: UNCLASSIFIED: Application for a Premises Licence - contact ... Mon 05/10/20151218  64...
Hi Carte,
Please ind attached amended application and new premises plans.
Kind regards,
‘Guy, Mandy - UNCLASSIFIED: FW: Personal Licence Holder Course: Mon 05/10/201510:13  10...
For your information to let you now Plymouth are also doing courses for personal licence holders
‘We will displaying this information at the licensing forum on Tuesday (although I'm, Sure Rob Ford will moan about t)
Mandy

st Week

rrangea oy, Due Date [Todayontop ]~

Type 3 new task.

2 ¥ Tossy
Check Model Condiions on Webpage
Check Noise Doc on Webpage
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£33 Martin, Karl - Gaming machine permi - no previous notficstion
Ok, no previous contact, Might want to check speeing, grammers wtc <enc>
39 Bariow, Am.. UNCLASSIFED: Guidance on the Licensing of Late Night Refreshm,
AMANDA BARLOW
Senior Soictor and Deputy Monitaring Offcer
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£ lcensing  FW: Changes tothe Licensing of Late Night Refreshment
il
T sure you must aready be aware o this..2
Thanis:
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Dave Walker
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id your T respond to the question

021020152236 2KB

Fi021020151535 10,

Fi0210201510:42 11

Fi021020150925 17,
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Hello,
~ Do you know what type of authentication they re using? I'm still surprised that their firewall wasn't logging anything,

Classic should at least be “tying" to send something.”
3§ Torbay Txi... Re: UNCLASSIFIED: RE: Licensed Drivr emails
Hi Shaun,
Allthe emails that we have are generallythe drivers only email adres. We mail our weekly commisions sheets to these
addresses and the only problems are where emails o to husband and wife etc. on the same mail address.We have to
4 Jones, Nick  RE: UNCLASSIFIED: R: PA for Lolpac server specs Wed 300920151253 72.

Thu01/10/201509:45 10,

Premises Licence Inspection Forms
Taxi Inspection Forms

UNCLASSIFIED: RE: Fireworks

UNCLASSIFIED: Exeter City Football Programmes
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EEEEEEEE

£3 Online with Microsoft Exchange
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Yours Sincerely,

Torbay Council
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Kind regards,
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0 Carole Carlo  RE: UNCLASSIFIED: Application for a Premises Licence - contactd... Mon 05/10/201512:18  64...

% TdoxService .. Ref : F2096853 - Your Ref: - Changging the login text.

or put inside a text fle.

Please ind attached amended application and new premises plans.

Guy, Mandy  UNCLASSIFIED: FW: Personal Licence Holder Course

For your information to let you now Plymouth are also doing courses for personal licence holders
‘We will displaying this information at the licensing forum on Tuesday (although I'm, Sure Rob Ford will moan about t)
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‘Check Model Conditions on Webpage
Check Noise Doc on Webpage

Update processes on Lalpac and tidy up items
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Sent from my e <enis
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K, o previous cantact. Might want tocheck speeing, grammer's wtc <end>
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e AMANDA BARLOW
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Thanks!

Dave Walker

Hello,

HiShaun,

Senior Solictor and Deputy Monitoring Officer
Licensing, Litigation and Insurance Team
FW: Changes to the Licensing of Late Night Refreshment

Tm sure you must already be aware of ths..7
(3 Walker, Dave RE: Christmas Lunch
Further to my Earlier Email, I can only get a table at 12.15 on the th December. If you want to come I need Menu choices
and 3 £10 deposit by the T6th October.

53 0 Steven Haw... P F2091707 - Status: Pending - Setting up emai i Lalpac.

did your IT respond to the question

~ Do you know what type of authentication they re using? I'm still surprised that their firewall wasn't logging anything,
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Allthe emails that we have are generallythe drivers only email adres. We mail our weekly commisions sheets to these
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% Jones, Nick  RE: UNCLASSIFIED: RE: PA for Lalpac server specs
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Taxi Inspection Forms

UNCLASSIFIED: RE: Fireworks
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Fi021020151535 10,
UNCLASSIFIED: Exeter City Football Programmes
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£3 Online with Microsoft Exchange

Activation successful for carrie carter@torbay gov.uk
Click here to login
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could you copy and paste the test text please.

Hi Carte,
Please ind attached amended application and new premises plans.
Kind regards,

Guy, Mandy  UNCLASSIFIED: FW: Personal Licence Holder Course

For your information to let you now Plymouth are also doing courses for personal licence holders
‘We will displaying this information at the licensing forum on Tuesday (although I'm, Sure Rob Ford will moan about t)

or put inside a text fle.
1 Carole Carlo ~ RE: UNCLASSIFIED: Application for a Premises Licence - contact ... Mon 05/10/20151218  64...
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5 unmet demand
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un Rackl... Public Registers - Torbay Council

itp:/junanw.torbay.gov.uk/index/yoursenices/communityprotection/registers.

Sent from my iPad <end>

£ 9 Martin, i Gaming machine permit - o prevous notfication

2 0 Barl

A Licer

Ok, no previous contact. Might want to check speeling, grammer’s wtc <end>
low, Am... UNCLASSIFIED: Guidance on the Licensing of Late Night Refreshm.

AMANDA BARLOW
Senior Solictor and Deputy Monitoring Officer
Licensing, Litigation and Insurance Team

nsing  FW: Changes to the Licensing of Late Night Refreshment
Hiall

Tm sure you must already be aware of ths..7

Thanks!

(3 Walker, Dave RE: Christmas Lunch

53 0 Steven Haw... P F2091707 - Status: Pending - Setting up emai i Lalpac.

(23 @ Torbay Taxis... Re: UNCLASSIFIED: RE: Licensed Driver emails

% Jone

Further to my Earlier Email, I can only get a table at 12.15 on the th December. If you want to come I need Menu choices

and 3 £10 deposit by the T6th October.
Dave Walker

Hello, did your IT respond to the question

~ Do you know what type of authentication they re using? I'm still surprised that their firewall wasn't logging anything,

Classic should at least be “trying" to send something.”

HiShaun,

All the emails that we have are generally the drivers only email address. We mail our weekly commissions sheets to these
addresses and the only problems are where emails go to husband and wife etc. on the same mail address. We have to

Wed 30/09/2015 1253

s, Nick  RE: UNCLASSIFIED: RE: PA for Lalpac server specs

Fi021020151535 10,
UNCLASSIFIED: Exeter City Football Programmes

Fi0210201510:42 11 Lalpac PA payment testing

Fi021020150925 17,

Fi0210201509:11 3.

ThuoL10/201518:49 20,

Thu01/10/201509:45 10,

Fii02/10/2015 2236

Taxi Inspection Forms
UNCLASSIFIED: RE: Fireworks

72

‘Check Model Conditions on Webpage
Check Noise Doc on Webpage

Update processes on Lalpac and tidy up items
Premises Licence Inspection Forms

EEEEEEEE

£3 Online with Microsoft Exchange

Welcome Mr Shaun Rackley

Your last login was on Monday 05 October 2015 0

Please confim this was the date and time of your last login.

Ifyou do not agree with this, exit the system immediately and contact Torbay Councifs licensing office on 01803 208025,

Once your session is inactive for longer than 200

Continue

Copyright © 2004 - 2015 Idox Group Version 15.1.11

utes, you will be automatically logged out.





[image: image10.png]Community Netification TEST - Public File Edit View Favorites Tools Help

Shaun  AUTHORL. Protection...  [stASC Ac
% @ Poppleston Allen News ... &) Licensing Westminster Ci.. @D BBC - Homepage (I} Fee lusrsted WorkoutP... [ Google | TEST - Public Access

ORBAY Torbay Council

Computer  Microsoft  Dear Mr BUNCIL < oo & Public Protection
Home shaun.rackley@torbay.gov.uk Log off
RecycleBin Microsoft  ENV-PLAN... o s St

Office Out... Torbay Council - Licensing & Public Protection

. ﬂ. ‘ Public Registers Welcome to Torbay Counci's My Portfolio page for Licensing On-Line.

Adobe  Microsoft  FIMSLVE |G - T, As a Registered Client of the Counci's Public Access system, you can perform a number of operations from this one page by following the links on
ReaderXl  Office Po, =3 by Bl the left hand side of the screen

y Licensed Driver ¢ ' viewas d
’7 @ ! ' " P s WO If you reqie any help or guidance with making an on-ine application you can view a ste; p guide on how to make an application.

Sexal Entartament Metuel If you require any further assistance, have any comments or suggestions, please complete a webform.
2) |2 I g Firework Regulations yourequte any v o9 ? i
Civica APP  Microsoft Fled. i ‘The Explosives Regulations 2014  (General information regarding the types of licences that Torbay Council deal with can be found by visiting the ).
Gambling Act My Portfolio

Gambling Act Register
Small Societies Lotteries

Licensing Act 1] my saved Applications

These are the applications that you have started but not submitted to the licensing office.
Personal Register

Premises Register

App Number Type Reason Continue Cancel
Licencelvakiaton There s no data to display.
Licence no.
. = Go /2 My Submitted Applications
= = eg. STCO001 .
R&B  LAPACL These are the applications that have been submitted to the licensing offce.
pismes, D= CliontAccount App Number Type Reason Licence Number | Target View | Print
. %ﬁii‘;“é:; :f';gs 041054 Licensed Driver New Application LD0131 View | Print
77 Il 041070 Licensed Driver  Online - Renewal Appiication LD0034 12112015 View  Print

Applications Online

LalPac Test Licensing Act Torquay -
WebPages... Shortut

Page 10f 1 (2items)
New online appiication
Application Status

prrETm 42| My Current Licences/Notices/Permits and Registrations

Current
Applications Licence Number Licence Type From To View

« owso || Egiﬁ HC165 Hackney Cartiage Licence 2110912015 300412016
1 5005 HC166 . 2210912015 3000412016





To start, please log onto the web address – �HYPERLINK "http://www.torbay.gov.uk/taxis"�www.torbay.gov.uk/taxis� then select the ‘Licensing Public Registers’ tab.
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To register for an online account, please click ‘Register’.
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On the Data Protection screen, please agree to the ‘Data Protection’ statement.





Next, click ‘CONTINUE’.





3





Next, select the ‘New Client/Licence Holder’ option.  Please only select this option if you DO NOT hold, or have never held a licence with Torbay Council.  If you hold, or have ever held a licence, please contact us on 01803 208025, or visit �HYPERLINK "http://www.torbay.gov.uk/taxis"�www.torbay.gov.uk/taxis� and complete a web form to obtain an activation code.
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Please enter your personal details on this page.  You are required to supply name and address details as well as a valid email address.  You will also be asked to create an account password.  When all the sections are complete, click ‘Create Account’.
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Registration is successful; you will now be sent a confirmation email to finalise your registration securely.
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When you receive the account registration email, click on the link to finalise the registration.
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After clicking on the email link, you will receive a message to confirm the account has been activated successfully.  To log into your account, click on ‘Log in’.





After clicking on the email link, you will receive a message to confirm the account has been activated successfully.  To log into your account, click on ‘Log in’.
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Next, click ‘Login’.





To ‘Log in’, enter your registered email address and password here and then click ‘Login’.





On this screen, it will tell you when you last logged into the account.


Then click ‘Continue’.
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Welcome to your new online interactive account.  From this screen you will be able to view any licences that you hold with Torbay Council, make applications and track any submitted applications.





11





If you are completing an online application, you can save the application at any point and come back to it at a later time.  The application will be shown in this section.





If you require any help completing an application, you can refer to a step by step guide by clicking here.





When you have submitted an online application, you can track the progress and view when it has been granted.





You can make a new online application by clicking here.





You can view any licences held with Torbay Council in this section.








