PAVEMENT CAFÉ LICENSING POLICY 2016-2021: CONSULTATION EXERCISE 
FEEDBACK FORM
The Council welcomes your views on our draft Pavement Café Licensing Policy. Your feedback will help us to shape our Policy which will have effect from April 2016 to April 2021. 
This consultation will run for six weeks and if you would like to comment we would be grateful for your response by the 16th December 2015.  Responses received after this date and anonymous responses will not be considered.  We have prepared this consultation Feedback Form to assist you with your response, but please also feel free to instead write to us at Licensing & Public Protection, Torbay Council, C/O Town Hall, Torquay, TQ1 3DR, or email us at licensingconsultation@torbay.gov.uk. 
In order for your contribution to be of value please include your name and address and whether you represent a business, residents group or other organization.  Any information supplied will be treated in confidence and no personal information will be used in any way.
Name (Mr/Mrs/Ms/Miss/Other)


Organisation:  



Address:  


Email: 


…………(continued overleaf)

Torbay Council currently offers Street Café Licences to business wishing to use a portion of a public street, road or place for the sale of food and drink and for the placing of tables, chairs and other furniture outside a restaurant or café for people to use whilst consuming food and drink.  This new Policy has been designed with a view to encouraging economic activity, to ensure a positive experience for residents and visitors alike and to offer advice to businesses wishing to provide this type of activity.  

Street Café Licences from April 2016 will be referred to as a “Pavement Café Licence”. 
1. In respect of the draft Policy, do you believe it contains sufficient detail and information for you to have a good understanding of the Policy and the decision-making process?

YES/NO
If NO, can you please indicate which section in your opinion should be made clearer, and give a brief explanation as to why. It would be helpful if you could also please provide the relevant page number.
……………………………………………………………………………………………………………

……………………………………………………………………………………………………………

……………………………………………………………………………………………………………

……………………………………………………………………………………………………………

2. The Council wishes to promote healthy lifestyles and customer choice in the service sector.  To achieve this aim, the Council proposes that all areas subject to a Pavement Café Licence must be smoke-free between the hours of 08:00 – 21:00, to coincide with times when it is most likely that children may be present.
a. Do you agree with this proposal YES/NO
b. Would you like to make any comments about this proposal?
……………………………………………………………………………………………………………

……………………………………………………………………………………………………………

……………………………………………………………………………………………………………

……………………………………………………………………………………………………………

c. If you disagree with the proposal, would you like to suggest an alternative smoke-free scheme (e.g. do you agree in principle but feel the suggested timings should be amended, or do you think a proportion of the Pavement Café Area should be smoke-free, but not all the Area?):
……………………………………………………………………………………………………………

……………………………………………………………………………………………………………

……………………………………………………………………………………………………………

……………………………………………………………………………………………………………

3. Currently no entertainment of any nature is permitted in a Pavement Café Area. The Council is considering allowing various types of unamplified musical entertainment to take place in Pavement Cafes, subject to certain requirements and the possible application of tailored licence conditions: 
a. Do you agree with this proposal? YES/NO
b. Would you like to make any comments about this proposal?

……………………………………………………………………………………………………………

……………………………………………………………………………………………………………

……………………………………………………………………………………………………………

……………………………………………………………………………………………………………

4. The Council recognises that on certain special occasions, businesses may wish to offer amplified musical entertainment to their customers. The Council, while wishing to offer this flexibility to Licence Holders is also in mindful of the potential impact of this activity on neighboring businesses and residential properties and therefore, proposes that a Pavement Café Licence Holder may apply for a “Temporary Pavement Café Licence” (which will run as an entirely separate permission to the one ordinarily in place at the premises) to enable amplified musical entertainment to take place on a limited number of occasions in a calendar year.  This temporary permission will be subject to a consultation exercise, will attract a fee, and is likely to be subject to tailored conditions designed to manage the impact of the activity. 
a. Do you agree with this proposal? YES/NO
b. Would you like to make any comments about this proposal?

……………………………………………………………………………………………………………

……………………………………………………………………………………………………………

……………………………………………………………………………………………………………

……………………………………………………………………………………………………………

5. Currently, Pavement Café Licence Holders are not required to demarcate the licensed café area with barriers.  The proposed Policy may require the use of suitable barriers as defined within the Policy if an applicant has more than 4 tables:
a. Do you agree with this proposal? YES/NO
b. Would you like to make any comments about this proposal?
……………………………………………………………………………………………………………

……………………………………………………………………………………………………………

……………………………………………………………………………………………………………

……………………………………………………………………………………………………………

6. The Council proposes to increase the time period during which a Pavement Café Licence can have effect, from 08:00 until 23:00.  At present, existing Licence holders can operate between 10:00 and 23:00:
a. Do you agree with the increase in time? YES/NO
b. Would you like to make any comments about this proposal?
……………………………………………………………………………………………………………

……………………………………………………………………………………………………………

……………………………………………………………………………………………………………

……………………………………………………………………………………………………………

7. If an Applicant or Licence Holder wishes to seek an extension outside of these hours they will be required to consult with Devon and Cornwall Police and Torbay Council’s Noise Officers and to submit an application to vary any existing permission in place.
a. Do you agree with this proposal? YES/NO
b. Would you like to make any comments about this proposal?
……………………………………………………………………………………………………………

……………………………………………………………………………………………………………

……………………………………………………………………………………………………………

……………………………………………………………………………………………………………

8. Would you like to make any other comment concerning this draft Policy?

……………………………………………………………………………………………………………

……………………………………………………………………………………………………………

……………………………………………………………………………………………………………

……………………………………………………………………………………………………………

……………………………………………………………………………………………………………

……………………………………………………………………………………………………………

ETHNIC ORIGIN QUESTIONNAIRE

LICENSING ACT 2003 POLICY STATEMENT CONSULTATION

You are not obliged to provide the following information, however it will help us to identify the coverage response and views between different groups of people.
The information given on this questionnaire will be attached and used for anonymous equal opportunities monitoring.

This information WILL NOT BE DISCLOSED

Are you:
Male



What age range do you fall into:



Female


(circle as appropriate)







Under 18
18-24

24-34







35-44

45-54

55-64






65-74

75+

Do you have any long-standing illness, disability or infirmity?

YES/NO

If “Yes”, how would you describe your long-standing illness, disability or infirmity? 

How would you describe your ethnic origin?

	WHITE:

· British

· Irish

· Any other White background


	MIXED

· White and Black Caribbean

· White and Black African

· White and Asian

· Any other mixed background


	ASIAN OR ASIAN BRITISH

· Indian

· Pakistani

· Bangladeshi

· Any other Asian background



	BLACK OR BLACK BRITISH

· Caribbean

· African

· Any other Black background


	CHINESE OR OTHER ETHNIC GROUP

· Other ethnic

· Any other ethnic group
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