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Social Care Provider
	Provider: Click here to enter text.

	1. What criteria must be satisfied before children and young people can access this provision/service?
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What sort of needs would you have for us to be able to help you?

	In this section you could mention the following:

· Describe the needs children and young people must have before they can access your service e.g. referral criteria, what criteria is your service limited to, is it universal?

· If you have a waiting list or any documentation that will need to be completed before the child attends.

	2. How do we identify the particular social care needs of a child or young person with special educational needs?
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How do we work out what your needs are and how can we help?

	In this section you could mention the following:

· Whether a plan is written with intentions of how outcomes could be met and how this is shared.

· The information that you gather through referral, by talking to the child or young person or from others involved with the child or young person e.g. family, professionals. 
· Once a child is accessing your service, how they are continually assessed / observed and their progress recorded. 

	3. How do we consult with parents and/or children and young people about their needs?
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How do we find out about what you and your parents think you need help with?

	In this section you could mention the following:

· How you would gather the child or young person’s view about what their needs are e.g. would this be discussed in a consultation?

· The documentation you use to gather important information about the child’s needs.

· The discussion you will have about the child’s needs and how they can be best supported. If the child is already being supported by other professionals is a meeting arranged with them?
· How you share information with parents e.g. verbal exchange, written information.

· How you gather feedback from parents so that you can find out what they think the child or young person’s needs are.


	4. What is our approach to meeting the social care needs of children and young people with special educational needs?
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How will we help you?

	In this section you could mention the following:

· Your Equal Opportunities/Inclusion Policy and Procedure.

· That all children are treated in accordance with their needs. However, where special educational needs have been identified you ensure that you provide appropriate resources/measures to meet these needs.

· If you would work with other agencies for advice 



	5. How will we ensure we get the services, provision and equipment that children and young people need?
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How will we make sure that you get all of the help that you need from different people?

	In this section you could mention the following:

· Whether you would work with other services for expert guidance and specialist equipment.

· Whether the nature of your service means that you already have access to this.

· Whether there may be times when you may not always have the resources and facilities to meet the specific needs of an individual child. Where this occurs, although you will make every reasonable effort to do so, there may be occasions when it is not possible and you cannot meet the child’s needs.



	6. How is this provision funded?
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 Who pays for this?

	In this section you could mention the following:

· Whether the service is paid for by the service user

· Whether the service is free to access for service users

· Whether the service is funded centrally by the organisation

· Whether the service has been commissioned by another organisation

· Whether the service relies on charitable donations

	7. How do we support children and young people with special educational needs moving from children’s services to adult’s services?
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How can we help you to get ready to change to a service for adults when you are old enough?

	In this section you could mention the following:

· Your transition procedure and how you implement it. These transitions may be;

· Moving to a service for adults

· Moving to another part of the same organisation

· Moving to a service provided by a different organisation

· How you work in partnership with other to promote a smooth transition for example;

· Providing details and links to other stakeholders and agencies

· Facilitating contact with another service

· Liaising with professionals working in the service the child is moving to

· Supporting others to understand how your service works

· How you would support the parent(s)/carer(s), through this process of change.

· The documentation you would fill out as part of this process and who this would be shared with.



	8. How do we assess and review progress towards agreed outcomes, and how are parents, children and young people involved in this process?
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How do we know that the help we are giving you is working?
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 How can you and your family tell us what you think?

	In this section you could mention the following:

· How you assess and review progress made by children and young people e.g. how/whether plans are reviewed and updated

· Who reviews outcomes and how they share this with children/young people and other relevant family members and professionals
· Is there an opportunity for children and young people to have input into this
· Is there an opportunity for parents to have input into this 

	9. How do we assess the effectiveness of our special needs provision and how are parents, children and young people involved in this assessment?
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How do we make sure that we are being the best that we can be? 
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How can you and your family tell us what you think?

	· How you reflect upon the quality of your practice

· How you involve parents and children in gathering feedback and how do you use the evidence to improve upon what you offer.

· How you keep up to date with changes, research and new developments.

· If you link up with other professionals and share good practice.

· Does your service work towards targets, how are these measured?
· Is your service assessed by an external body e.g. Ofsted, CQC

· Is there an opportunity for service users to give feedback about their experience of the service?

· How is this monitored?

· Is feedback used in future planning of the service?

	10. How do we ensure that social care staff and other staff have the expertise needed to support children and young people with special educational needs?
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How do we make sure that everyone that works with you has the right skills and can do the right things to help you?

	In this section you could mention the following:

· Relevant training that staff have attended.

· How you reflect upon the skills you have and highlight any training needs to ensure that you have.

· Whether you share good practice with other professionals



	11. How can parents, children and young people make a complaint about our provision?
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What can you do if you are not happy about something that has happened here?

	· How you would always seek to resolve any issues before they get to stage of a complaint being raised and encourage children/young people and parents to discuss any concerns that they may have. 

· How you gather feedback from parents e.g. questionnaires etc

· Your Complaints Policy and Procedure.

· Details of external bodies to which a complaint may be escalated e.g. ombudsman



	12. How can parents, children and young people get more information about the service?
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How can you find out more about us?

	In this section you could mention the following:

· Do you have a website or leaflets?
· Do you visit schools or see children and young people in other venues?
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