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A 
Guide to Publicity and Neighbour Notification

To request a copy of this leaflet in another format or language, or for more information on Spatial Planning please contact:

Spatial Planning on tel: (01803) 207801

Advertising in the Local Paper
Statutorily all major development proposals, proposals affecting Listed Buildings and Conservation Areas, and departures from the Local Plan, all proposals requiring an Environmental Impact Assessment or affecting a public right of way, have to be publicised by placing an advertisement in a local newspaper. Major Development here means:
· Erection of 10 or more dwellings or housing development on a site of 0.5 hectare or more

· Erection of a building or buildings where the floor space to be created is 1,000 or more

· Development on a site of 1 hectare or more

· Extraction of minerals or the use of the land for mineral  working deposits

· Development involving the treating, storing, processing or disposing of refuse and waste material

At Torbay Council these are advertised in the Herald Express, usually on a Friday Evening. 

Statutorily all planning applications have to be publicised by either a site notice OR neighbour notification.

Placing a Site Notice
Statutorily the following types of application must be publicised by a site notice placed on or near the site:

· Applications for Listed Building Consent

· Development affecting the setting of a listed building or the character or appearance of a conservation area

· Applications accompanied by an environmental impact assessment

· Applications which do not accord with the development plan

· Development affecting a public right of way

· Major applications (must receive either a site notice or neighbour notification letters must be sent out) 

At Torbay Council, ALL applications are publicised by the posting of a site notice on or near the site. The site notices are yellow for high visibility. details of the planning 

Please note that the law recognises the Council cannot be held responsible for the removal of site notices before the expiration of the 21 days allowed for representations. However if we are advised that a site notice has been removed we will endeavour to replace it. 

We allow 21 days for comments to be received from the date stated on the notice.
Neighbour Notification
We also endeavour to notify individual owners or occupiers of neighbouring properties by sending them a neighbour notification letter. However, this might not be possible if land is unoccupied or where the occupier of the land cannot be readily identified. We also do not notify neighbours of applications for internal works to listed buildings or advertisement applications.

The letter will give brief details about the planning proposal, the planning reference number, the case officer and the date by which all comments and objections must be received. 

Because we post site notices for all of the applications we receive there is no formal requirement to notify any neighbours by letter. It is the planning officer assigned to a particular application who decides which neighbours will be notified by letter and they are sent out to (at the least) those whose property abuts the application site.

Planning Online
We scan all the applications that we receive and they are available to view by visiting Planning Online, our online database at : www.torbay.gov.uk/planningonline and you can use this online database to find out about planning applications and view the documents and plans submitted by the applicant. If you register with Planning Online you can also be notified by email about the progress of an application and if we have received any applications in a particular address/street/postcode/ward. 

Comments

By far the simplest way to make representations supporting or objecting to a planning application is via Planning Online. 
Torbay Council actively seeks the involvement of members of the local community when making planning decisions.

The deadline for comments to be received about an application will be set at 21 days after the application has been publicised. Failure to meet this deadline could mean your comments are not considered. On Planning Online this date can be found on the record for an application via the ‘Important Dates’ tab and is the date in the ‘Latest Site Notice Expiry Date’ field.
We will take any comments fully into account before any decision on an application is reached. By law, all comments received must be open to public inspection. However when considering whether to comment, you should be aware that the council can only determine applications on the basis of their planning merits. 

Matters which are not relevant include:

· Effect on property value or property maintenance

· Loss of view

· Private covenants

· Commercial competition

· Morals and values
Matters which are relevant include:

· Loss of light

· Noise-created once the development is complete

· Not in keeping with the local area

· Over development

· Privacy/overlooking

· Sets precedent

· Impact on the local area

· Effects upon trees and wildlife 
· Drainage including surface water run off

· Highway matters

· Traffic access visibility and parking

· Whether the application is contrary to or in accordance with the Local Plan or other Government policies
· Provides facilities

· Provides housing

· Removes an eyesore

· Improves tourist facilities

· Provides/retains jobs

· Provides a residential amenity
If you use our website to submit a comment on an application you can request an email confirming your comments. Unfortunately, due to the volume of comments received we cannot extend this to those submitted by post. Similarly, if you have posed any questions in a letter of representation that you wish us to reply to we cannot guarantee that we will be able to give you a response. If you do have any queries regarding a planning application we would advise you to contact us by telephone and we will be happy to assist you with your enquiry. 

If you wish to comment in writing please use the form R1- Planning Application Comments Form or by letter. Written comments should be sent to: 

Spatial Planning,
 2nd Floor Roebuck House, 
Abbey Road, 
Torquay, 
TQ2 5DP
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